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Introduction 
 
The City of Urbana takes great pride in the quality of life that is shared by all of its citizens.  This includes tree-lined brick streets, an 
extensive network of bicycle trails and access to a wide variety of shopping, restaurants and nightlife.  Over the past decade, the City 
has experienced growth in both new construction and redevelopment of urban centers.  Through this period of growth, the City has 
worked hard to maintain the amenities that make Urbana a unique community.   
 
The High Cross Road Corridor represents a major growth opportunity that will have a lasting impact on our community.  As such, the 
City has compiled this set of design guidelines to comprehensively address site planning to ensure citizens, developers, and business 
will be proud of the area now and in the future.  Each topic outlines the desired design standard and includes possible ways to achieve 
the standard.  The relationship between these design guidelines and the 2005 Urbana Comprehensive Plan are also outlined.   
 
If you have any questions regarding these guidelines, please contact the City of Urbana Community Development Services 
Department. 
 
 
Contact: Matt Wempe, Planner I 
  City of Urbana  
  Community Development Services 
  400 S. Vine Street 
  Urbana, IL 61801 
 
  Phone:  (217) 384-2440 
  Fax:  (217) 384-0200 
  Email:  mhwempe@city.urbana.il.us 
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Signage 
 
 Intent:   Permit attractive, context-sensitive signs that are adequate to serve the needs of 

businesses.  Signs should be evaluated by their impact on the desired character 
of the HCR commercial corridor, as well as adjacent lower intensity commercial 
and residential areas. 

 
 Related Goals and Objectives:   Goal 24.0; Objective 24.2  
 
 Related Future Land Use Designations:  Community Business 
      Regional Business  
 

 Desired Design Standard: Use signage architecturally consistent with the building 
design, including materials, colors, lighting and general character.  A correlation 
between building and sign design can promote better recognition of a specific 
business, while not creating a sign inconsistent with other aspects of this 
manual. 

 
 Use monument or other sign types that help incorporate signage into the 

commercial landscape 
 Place landscaping to visually link signs to the site and building 
 Wall signs can only utilize 10 percent of the building frontage 

o Allow multiple signs for multiple entrances within the confines of 
the zoning ordinance. 

 Group signage to minimize scattered, independent signs 
 Place signs near access drives  
 Encourage external sign lighting 
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Pedestrian Access 

 
Intent:  Provide sidewalk and bicycle trail connection to commercial properties to fully 

utilize pedestrian facilities investment by the city, as well as encourage 
alternative forms of transportation. 

 
                                                                       Related Goals and Objectives: Goal 10.0; Objectives 10.1, 10.2 
 Goal 20.0; Objective 20.2 
 Goal 41.0; Objective 41.3 
  Goal 46.0; Objective 46.1 
 Goal 47.0; Objectives 47.4, 47.7   
 Goal 49.0; Objective 49.1 
 Goal 50.0; Objective 50.1 
 
 Related Future Land Use Designations:  Community Business 
      Regional Business 
      Mixed Residential (Suburban and Urban)  
 

Desired Design Standard:  Construct pedestrian facilities that are consistent with city 
standards (5’ sidewalks, bike path identification, etc).  Any access points should 
be functionally integrated with internal pedestrian circulation outlined in this 
manual.  Use landscaping to visually identify access points.  

 
 All sidewalks must be at least 5’ wide to accommodate both pedestrians 

and bicycles.   
 Use similar landscaping or other means to visually link transit stops, 

access points, and commercial properties (i.e. plant three bushes 
surrounding a tree at a transit stop and an access point) 

 All construction of pedestrian facilities on private property is required to 
be constructed to city standards 
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Internal Circulation 

 
Intent:  Prevent a disconnection between infrastructure improvements to the HCR area 

(i.e. bicycle trail) and commercial properties.  Encourage the use of alternative 
forms of transportation by equally integrating all forms into a conscientious site 
design that meets corporate and community desires. 

 
 Related Goals and Objectives:   Goal 41.0; Objectives 41.2, 41.3 
  Goal 42.0; Objective 42.1 
  Goal 47.0; Objectives 47.4, 47.7 
  Goal 49.0; Objective 49.1 
  Goal 50.0; Objective 50.1 
 
 Related Future Land Use Designations:   Community Business 
      Regional Business  
 

Desired Design Standard:  Pedestrians and bicycles should have safe, attractive methods 
of navigating from public right-of-way to the building entrance.  Use a 
combination of landscaping, stripping, and other methods to clearly delineate 
pedestrian walkways through a parking lot.  Provide a wide, landscaped 
sidewalk with facilities for bicycle parking along any façade adjacent to parking 
or an access drive.  

 
 Use required parking lot landscaping to frame internal sidewalks, 

including a curb or other method to prevent cars from blocking the space 
 Provide access from handicap parking spaces to internal sidewalks, with 

appropriate curb cuts if necessary 
 Landscape sidewalks in front of the store to channel customers to safer 

crosswalk areas; provide bicycle racks near store entrances 
 Narrow access drive widths near entrances to slow traffic and allow easier 

pedestrian crossing 
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Landscaping 

 
Intent:  Through the use of a mixture of vegetative, fencing, and brick materials, soften 

the visual impact of parking lots, buildings and other large, singular uses.  
Landscaping should not simply hide these uses, rather incorporate them into the 
overall site design to create attractive places consistent with the character of the 
city. 

 
 Related Goals and Objectives: Goal 13.0; Objective 13.4 
  Goal 14.0; Objective 14.2 
  Goal 24.0; Objective 24.2 
 
 Related Future Land Use Designations:   Community Business 
      Regional Business  
 

Desired Design Standard:  Landscaping should be addressed in two realms, screening 
and beautification.  Certain elements of any site, such as waste disposal and 
loading docks, can be effectively screened to minimize their visual impact.  
Internal and periphery landscaping for the site, especially a parking lot, breaks 
up large areas and can be used to creatively address other aspects of this 
manual.  

 
 Perimeter landscaping is required along High Cross Road frontage and 

residential uses, existing or planned.  Use distinct landscaping to link 
signage, pedestrian access points, parking areas and the building to 
distinguish the site 

 Place tree islands at the beginning and end of a parking row, as well as at 
consistent intervals along the row.  Encourage parking lot lights to be 
placed in these islands as discussed in this manual 

 Use tree islands to creatively meet the needs of the site, including cart 
corrals and internal sidewalk buffers 
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Building Design 

 
Intent:  Encourage building design that is consistent with the Regional Business Future 

Land Use Designation from the 2005 Comprehensive Plan and the desired 
commercial landscape of the HCR area.  

 
 Related Goals and Objectives:    Goal 13.0; Objective 13.4 
  Goal 24.0; Objective 24.2 
 
 Related Future Land Use Designations:   Community Business 
      Regional Business  
 

Desired Design Standards:  Ranging from a multitude of design considerations, the most 
important of which are outlined below: 

        
 Articulated Design:  Encourage building design that looks “complex and 

engaging” rather than a flat, one-color brick wall.  Use architectural 
distinctions between different parts of the building (i.e. garden center, 
automotive, grocery, etc.) 

 Multiple Entrances:  Encourage multiple, distinct entrances to different 
parts of the building.  Ensure the parking lot and internal sidewalk 
circulation takes these entrances into consideration, as outlined in other 
parts of this manual 

 Façade Materials:  Use materials that are consistent with the 
recommendations of this manual, such as brick. 

 Windows/Openings:  Encourage the use of windows or faux openings to 
avoid blank, uninterrupted walls 

 Signage:  Use the building to frame any wall signs to naturally draw 
attention rather than extensive lighting 

 Convertibility:  Encourage building design that can be converted to easily 
meet changing market demands 
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Articulated Transit Nodes 
 
      Intent:  Provide visible examples of alternative transportation to encourage its use. 
 
 Related Goals and Objectives:  Goal 41.0; Objectives 41.2, 41.3  
  Goal 47.0; Objectives 47.4, 47.5 
  Goal 49.0; Objective 49.1  
 
 Related Future Land Use Designations:  Community Business 
      Regional Business 
      Mixed Residential (Suburban and Urban)  
 

Desired Design Standard:  Provide articulated transit nodes, either in the form of a 
shelter, bench or designated area that clearly defines a connection point to bus 
service.  Any node should be incorporated into the pedestrian and automobile 
right-of-way.   

 
 Coordinate with the Champaign-Urbana Mass Transit District to 

determine appropriate bus stops and sheltering requirements 
 Use landscaping or other means to clearly link transit nodes to adjacent 

commercial properties 
 Use a design architecturally consistent with the building on which the bus 

shelter is located. 
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Shared Parking/Minimized Parking 

 
Intent:  Minimize the visual impact and land consumption of excessive parking provision 

by addressing parking needs for the entire site, not individual buildings. 
 
 Related Goals and Objectives: Goal 24.0; Objective 24.2    
 
 Related Future Land Use Designations:   Community Business 
      Regional Business  
 

Desired Design Standard:  Parking provision should be minimized and take advantage of 
different operating hours and parking demand of multiple businesses (i.e. 
restaurants and retail stores have different “peak” business hours and parking 
needs).  In tandem with landscaping requirements, the placement of parking lots 
should help to mitigate negative visual impacts. 

 
 Overflow parking is defined as any parking provided in excess of the 

requirements of the zoning ordinance, or 20 percent of the required 
parking, whichever is higher.   

 Place overflow parking on the side or rear of the building.   
 Overflow parking for outlot buildings should be considered part of the 

primary business’ overflow parking lot 
 Outlot buildings surrounded by parking are strongly discouraged 
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Lighting 

 
 Intent:   Encourage lighting design and placement that reduces excessive lighting and 

minimizes negative impacts on nearby residential areas. 
 
 Related Goals and Objectives:  Goal 17.0; Objective 17.2 
  Goal 24.0; Objective 24.2 
 
 Related Maps:    Community Business 
  Regional Business 
  Mixed Residential (Suburban and Urban)  

 
Desired Design Standard:  Lighting should be addressed in two realms, parking lot and 

building/sign.  Parking lot lighting should be placed in tandem with other 
elements from this manual (i.e. landscaping in parking lots).  Lighting for 
buildings and signs should be targeted to only illuminate the target area.   

        
 Parking lot lights should be placed in landscaped tree islands, and only in 

the general parking lot as safety dictates 
 Use parking lot lights that are a consistent height 
 Lights should be dimmed/turned off after business hours or past 10pm for 

“24-hour” stores 
 Building lights should be directed away from adjacent residential 

properties or adequately screened by landscaping or a fence. 
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