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1      Public Involvement Efforts 
 
Participation in local planning processes is not new to residents of northeast Urbana and its surrounding area.  
Efforts to preserve one of the most unique natural areas in the county date back several years ago when some 
residents attempted to incorporate the Big Grove area.  There was thus a history behind the high participation 
levels that we saw from our first public participation events for the IL130/High Cross Road Corridor Study.  
Staff found a need to review and revise our tried and tested public participation methods that had been known 
for their thoroughness and usefulness in planning for the future.  We were faced with a need, to our own 
betterment, to look at new ways to make our planning processes truly participatory and have their outcome 
truly based on participants’ needs and desires.   
 
There was a time, not too long ago, when one public meeting to review the draft final document that was 
advertised one time in the legal section of the local newspaper was considered the minimum necessary public 
engagement effort.  In 2001, CUUATS stepped up their public involvement efforts by creating a website with 
meeting announcements, starting direct mailings for meeting announcements, purchasing retail ads in local 
newspapers to increase visibility, and adding to the repertoire of meeting types.  In 2003, when the IL130 
Corridor Study began, the study process was slated for four public meetings, only one of which solicited 
comments and opinions that would affect what went into the final report:  
 

  Kick-off Open House 
  Existing conditions Open House 
  Discuss potential alternatives Open House 
  Presentation of Final Report 

 
The corridor study process ultimately facilitated six public meetings and one focus group forum: 
 

  March 4, 2004 
Forum: Kick-off Open House 
Location: Lincoln Square 
Topics: Existing Conditions 
Detail:  This event was a forum to introduce staff to interested community members, and to display 
existing transportation and land use conditions in the study area.   

 
  September 21, 2004 

Forum: Question and Answer session 
Location: TK Wendl’s 
Topics: Answering questions about the corridor study, taking comments 
Detail: This was a structured forum where residents could write their questions and have them 
answered by any of the participating agencies.  This meeting was deemed necessary because many 
concerns were being communicated by residents about the corridor study and its intentions, which 
needed to be clarified before work on the plan could continue. 
 

  2005: corridor study on hiatus during Urbana Comprehensive Plan approval process 
 
  February 4, 2006:  

Forum: Public Workshop 
Location: Kennedy’s Restaurant 
Topics: Strings and Ribbons interactive activity to identify proposed future transportation system needs 
and desires 
Detail: Participants were divided into groups so they could construct their idea of an ideal 

Public Involvement Efforts 



A6-2 

transportation system for the study area.  Participants were given a budget and project ideas to 
facilitate the planning process.  Projects identified by the groups were tallied to help determine a 
preferred alternative for the study area. 
 

  April 4, 2006: Urbana business and developers forum to identify future transportation projects, at 
Urbana Civic Center 
Forum: Business and Developers focus group 
Location: Urbana Civic Center 
Topics: Strings and Ribbons interactive activity to identify proposed future transportation system needs 
and desires 
Detail: Participants were divided into groups so they could construct their idea of an ideal 
transportation system for the study area.  Participants were given a budget and project ideas to 
facilitate the planning process.  Projects identified by the groups were tallied to help determine a 
preferred alternative for the study area. 

 
  June 7, 2006: Public workshop to present results from previous two meetings and gather preferences 

for the future transportation system, at Stone Creek Clubhouse 
Forum: Public workshop 
Location: Stone Creek Clubhouse 
Topics: Follow-up meeting for the Strings and Ribbons workshops 
Detail: Staff displayed four alternatives that had been created from the most popular projects identified 
in the Strings and Ribbons workshops.  Residents were able to “vote” for the alternative they preferred.  
Votes were used to help determine a preferred alternative for the study area. 

 
  October 18, 2006: Public workshop to present the preferred alternative for the future transportation 

system and to present parts of the draft final report for comment, at Stone Creek Clubhouse 
Forum: Public workshop 
Location: Stone Creek Clubhouse 
Topics: Presenting the preferred alternative, displaying parts of the draft final report for review and 
comment, seeking ideas on how the corridor should look in the future. 
Detail: A presentation was given regarding how staff arrived at the preferred alternative.  A comment 
period was provided for participants to give their input on the preferred alternative.  Participants were 
asked to identify their preferences for how the corridor should look in the future.  Example and 
simulation images were provided to facilitate the session. 
 

  December 14, 2006:  Public Open House to receive comments on the final draft report for the 
corridor study, at Stone Creek Clubhouse 

  Forum: Public Open House 
      Location: Urbana Free Library 
  Topics: Presenting the final draft report for public review and comment 
  Detail: This meeting was the last before the 30 day public comment period and subsequent approval 

process began. 
 
Of these seven meetings, four of them were specifically designed to solicit comments and opinions that would 
affect what went into the final report.  There were opportunities at all seven functions to provide comments and 
feedback. 
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Public Involvement Efforts 

Table  1-1: Public Involvement Efforts Summary 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
After the first meeting at Lincoln Square, which is a central location for Urbana residents but falls about two 
miles outside the study area, several residents commented that they would appreciate having future corridor 
study meeting within the corridor study area.  Staff answered this call and visited the few available facilities, 
determined which would suit their needs, and ensured that all future meetings would be held in the study area.   
 
Residents also commented that weekday evening meetings were sometimes difficult to attend.  For the February 
2006 public meeting, where participation was essential to the future of the corridor study, staff held the 
meeting on a Saturday morning.  As can be seen from the table above, approximately the same number of 
people attended the Saturday workshop that attended the Thursday, March 4, 2004 Open House, despite 
having almost double the number of invitees for the Saturday meeting. 
 
Mailing list 
At the beginning of the corridor study, staff requested a list of all residents and property owners living within the 
corridor study boundary from the County Supervisor of Assessments office.  This initial mailing list had 
approximately 350 addresses.  Shortly after the first Open House, a resident communicated to staff that many 
residents in the study area never received an invitation to the Open House.  She suggested that we use the 
Home and Plat book that is distributed by the Farm Bureau.  After adding additional names to the list based on 
the Home and Plat Book the mailing list had approximately 650 addresses.  This list was used for the 
September 21, 2004 and February 4, 2006 public meetings. 
 
Despite these efforts to include all residents in the mailing list, we found that both methods that had been 
utilized had still excluded small subdivisions and small rural residential developments in the study area.  Staff 
then completed an online white pages search for addresses in the rural subdivisions.  This increased the list size 
to over 900 addresses.  This list was used for the June 7, 2006 meeting.   
 
The most recent update to the mailing list was made after the June 7, 2006 meeting and was used for the final 
two public meetings.  Over 1,000 addresses were sent the invitation for the October and December 2006 
meetings. 
 
To date we still hear from a small number of study area residents who did not receive mailings.  Staff made 
every effort to make the list as comprehensive as possible given the resources known to us at the time.  With 
the knowledge that our mailing list is not perfect, several other advertising methods were used to involve the 
public in the corridor study, as can be seen in the following sections.   
 

Direct 
Mailing

Website Fliers
News 

Gazette Ad

March 4, 2004 350+ 60 x x x x

September 21, 2004 650+ 135 x x x x

February 4, 2006 650+ 64 x x x x

April 4, 2006 50+ 15 x x x x

June 7, 2006 930+ 52 x x x x

October 18, 2006 1030+ 68 x x x x

December 14, 2006 1030+ 44 x x x x

Attended
Invited via 

Direct 
Mailing

Meeting Date
Publicity
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News Gazette Advertising 
Public meetings were advertised at least one week in advance in the News Gazette.  Both legal and retail ads 
were published at least once, but typically twice before a meeting.  Wednesday and Sunday editions were 
utilized to capture the greatest audience.   
 
Website 
The corridor study website is housed within the Champaign County Regional Planning Commission website.  
Information can be found on upcoming events, past events, documents, maps, staff and committee contacts, 
and links to participating agencies.  As soon as practicable after a public meeting, handouts and other 
materials are placed on the website.  Upon request, staff provided the same information that is available on 
the website in paper format for those that do not have access to computers.  For those with slow Internet 
connections, staff also provided materials in CD format at no cost. 
 
Information requests 
During the study process, staff answered many requests for data, printed materials, and other information.  
Numerous informal meetings also occurred between staff and residents who had questions or concerns about 
specific topics. 
 
The following pages show the printed materials used for advertising, presentations, and other public 
involvement efforts during the study process.  Appendix 5 provides a complete inventory of comments received 
from residents and other study participants.     
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March 4, 2004 Open House 
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September 21, 2004 Public Meeting 
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February 4, 2006 Strings & Ribbons Public Workshop 
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April 4, 2006 Strings & Ribbons Business/Developers Workshop 
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June 7, 2006 Strings & Ribbons Part 2 Public Workshop 
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June 12, 2006 Presentation to Chamber of Commerce Committee 
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October 18, 2006 Public Workshop: Preferred Alternative 
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December 14, 2006 Open House: Draft Document 
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January 18, 2007 Urbana Plan Commission Meeting 
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January 18, 2007 Urbana Plan Commission Meeting 
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January 18, 2007 Urbana Plan Commission Meeting 
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January 18, 2007 Urbana Plan Commission Meeting 
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January 18, 2007 Urbana Plan Commission Meeting 
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January 18, 2007 Urbana Plan Commission Meeting 
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January 22, 2007 Urbana City Council Meeting 
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January 22, 2007 Urbana City Council Meeting 
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January 22, 2007 Urbana City Council Meeting 
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January 22, 2007 Urbana City Council Meeting 
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January 22, 2007 Urbana City Council Meeting 
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February 12, 2007 Environment & Land Use Committee Meeting 
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February 12, 2007 Environment & Land Use Committee Meeting 
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February 22, 2007 Champaign County Board Meeting 
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February 22, 2007 Champaign County Board Meeting 
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February 22, 2007 Champaign County Board Meeting 
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March 9, 2007 Regional Planning Commission Board Meeting 
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March 9, 2007 Regional Planning Commission Board Meeting 
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March 9, 2007 Regional Planning Commission Board Meeting 
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March 9, 2007 Regional Planning Commission Board Meeting 
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March 9, 2007 Regional Planning Commission Board Meeting 
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March 9, 2007 Regional Planning Commission Board Meeting 
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