CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

Workforce Innovation Board of East Central Illinois
Meeting
DATE/TIME:
LOCATION:
CHAIR:
MEMBERS:

Wednesday, May 16, 2018 – 3:00 p.m.
Illinois workNet™ Center, 1307 North Mattis Avenue, Champaign IL 61821-1818
James Ayers
James Ayers, Aletha Alexander, Sandra Alsop, Paul Belcher, Angele Burns, Jarrett
Clem, Gwen DuPree-Pryor, Gayle Gustafson, Nate McBride, James McNeely, Todd
McNutt, Tawanna Nickens, Seamus Reilly, Dean Rose, Craig Rost. LaMae Ryan,
Kevin Sage, Joe Siedenburg, Lauren Schmid, Tina Smith

AGENDA
I.
II.
III.
IV.

V.

VI.
VII.

VIII.

Call to Order/Roll Call
Audience Participation
Minutes
A. WIB Draft Meeting Minutes – March 21, 2018 (attachment) (pg.1)
Financial Statements– March 31, 2018 (Tori Rhone)
A. WIOA Formula Grant #16-681017 (attachment) (pg.5)
B. WIOA Formula Grant #17-681017 (attachment) (pg.6)
C. WIOA Local Incentive Grant #15-632017 (attachment) (pg. 7)
D. Training Adjustment Assistance Grant #16-661017 (attachment) (pg.7)
E. Rapid Response Assistance Grant #17-651017 (attachment) (pg.7)
F. One-Stop Delivery System - FY17 (attachment) (pg.8)
Action Items
A. Provider Certifications- Kay Butcher
i. New Programs (attachments) (pg. 9)
ii. Returning Programs (attachments) (pg. 19)
B. Youth RFP Funding Recommendations (attachments) RFP Review Committee (pg. 27)
C. PY18 MOU and Budget- (attachments) Toriana Rhone (pg. 32)
D Incumbent Worker Proposals- (attachments) Toriana Rhone
i. ShapeMasters Inc. (pg. 68)
ii. Wagner Machining (pg. 76)
Old Business
New Business
A. One-Stop Operator Progress Report Workforce Connection (Tori Rhone)
i. One-Stop Operator Minutes (attachment) (pg. 91)
ii. Partner invoice report (attachment) (pg. 93)
B. Labor Shed Study Update (attachment) Elizabeth Murphy and Dalitso Sulamoyo (pg.94)
C. Partner Reports
Adjournment

* Next meeting: July 18, 2018 @ Illinois workNet™ Center, 1307 N. Mattis Avenue, Champaign, IL 61821
Champaign County Regional Planning Commission strives to provide an environment welcoming to all persons,
regardless of physical or mental challenges, race, gender, or religion. Please call 217-531-8282 to request
special accommodations
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CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

WORKFORCE INNOVATION BOARD OF EAST CENTRAL ILLINOIS MEETING
Date:
Time:
Location:
Chairperson:
Members Present:

Members Absent:
Staff Present:
Others Present:

Wednesday, March 21, 2018
3:00 p.m.
Illinois workNet™ Center, 1307 N. Mattis Ave., Champaign, IL 61821-1818
James Ayers
Aletha Alexander, James Ayers, Paul Belcher, Jarrett Clem, Gwen DuPree-Pryor, Gayle
Gustafson, Tawanna Nickens, Seamus Reilly, Dean Rose, Kevin Sage, Lauren Schmid,,
Joe Siedenburg
Sandra Alsop, Angele Burns, Nate McBride, James McNeely, Todd McNutt, Craig Rost
LaMae Ryan, Tina Smith,
Lisa Benson, Kay Butcher, Elizabeth Murphy, Toriana Rhone, Linda McCoy, Maurey
Williamson
Alma Prieto, career planner, LWIA15 and Minnie Stevenson

MEETING MINUTES
I.

Call to Order, Roll Call
Mr. Ayers called the meeting to order at 3:04 p.m. Roll was called and quorum deemed present.
II. Audience Participation
There was none.
III. Minutes
A. WIB Draft Meeting Minutes - January 18, 2018
Mr. Belcher moved, seconded by Ms. Alexander, to approve the minutes of January 18, 2018. Upon vote, the
motion unanimously carried.
IV. Financial Statements
A. WIOA Formula Grant #16-681017
Ms. Rhone reported, the program is on track regarding all obligated expenditures and is still spending down
Youth work-based training funds.
B. WIOA Formula Grant #17-681017
Ms. Rhone reported 58% of funds remain to be obligated/expended before June 30, 2019, so we are early in
this grant, but on track to meet all funding goals.
C. Local Incentive Grant #15-632017
Ms. Rhone reported $2000.87 remains in this grant to be expended by June 30, 2018. She explained this is a
slow time due to students being on winter break and anticipates no problem expending the funds going
forward.
D. Training Adjustment Assistance Grant #16-661017
Ms. Rhone reported spending down of this grant is on track to meet all requirements. Additional funds may be
requested if the need arises.
E. Rapid Response Assistance Grant # 17-651017
Ms. Rhone reported the $12,792. balance of this grant has not yet been accessed,
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F. One-Stop Delivery System – FY18
Ms. Rhone shared the report, showing the first and second quarter invoicing for the proportionate cost-sharing
operational budget for the One-Stop System. She reported five of the partners remain unpaid at this time and
she is in the process of contacting each one to answer any questions they may have and assist in expediting
the payment process. She reminded the Board, this report is basically part of the MOU budget and will be a
fixture going forward as we continue our first full year of operation as a One-Stop Center.
After review, Mr. Ayers ordered the financial statements placed on file.
V. Action Items
A. Provider Certifications
a. Believers and Achievers Development
WIOA performance manager, Kay Butcher, introduced Minnie Stevenson, Director of the “Believers and
Achievers Development” program. Ms. Stevenson explained her program is a community based, preemployment training program, teaching the basic knowledge necessary to secure employment in the front
office of a dental practice. She informed, her customers attend a four-week training class, four days a week,
four hours a day for a total of 64 training hours. Tuition is $470 and most customers are self-paying. They offer
morning and afternoon sessions and students receive a certificate upon successful completion. Discussion
ensued with questions regarding training software used, method of recruiting, pre-enrollment assessments,
median wages, number of employers engaged, number of staff employed by the program, and number of
customers trained thus far. Mr. Belcher brought up the Americans with Disabilities Act (ADA), and inquired
about the number of disabled customers in the program. Ms. Stevenson replied they are just beginning to
investigate the possibilities, but do not have any students with disabilities at this time. The program uses
nationally recognized “Dentrix” training software, recruitment is mostly via social media and the Parkland Adult
Education Department, an assessment test is given before enrollment and a minimum score of 70% is
required, median wage is approximately $16.50 an hour, approximately 80 employers use the program for
recruitment, the program has 6 staff members, and approximately 150 customers have completed the
program to date. Ms. Stevenson answered all questions to the satisfaction of the board and added “Believers
and Achievers Development” has a 100% placement rate. When asked if the program meets all WIOA provider
requirements, Ms. Butcher confirmed they qualify as an industry recognized certified provider and meet all
eligibility requirements.
Ms. Alexander moved, seconded by Mr. Belcher, to approve Believers and Achievers Development program as
a certified WIOA provider for LWIA17. Upon vote, the motion carried unanimously.
b. Parkland College Online Pharmacy Technician
Ms. Butcher presented basic information about the proposed Online Pharmacy Technician training, saying it is
a 200-hour course with open enrollment and is self-paced. Discussion ensued regarding the continuing
increase in demand for Pharmacy Technicians and the necessity of offering on-line training to keep up with the
ever changing lifestyles of the workforce.. Ms. Rhone shared we have customers who have taken on-line
classes, but never a full time, complete course. She explained the student is required to turn in attendance
sheets signed and emailed by their professors and copies of log-in records and test results. Students would
also be required to complete an externship before earning their certificate. Mr. Reilly shared statistics showing
on-line students do as well or better than those who attend in the classroom. Ms. Rhone suggested forming a
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committee to review the rapidly growing on-line studies trend, and make recommendations on how to
approach on-line enrollment in the future. Board members agreed, a policy may need to be established,
addressing this issue and a committee recommendation would be welcome. Mr. Belcher, Mr. Rose and Ms.
Nickens volunteered to sit on the committee and notice will be sent to members who are not in attendance,
offering the opportunity to serve on the committee as well. Time constraints were discussed when Mr. Reilly
said Parkland plans to begin this offering in July. If the Board waits to consider the committee
recommendations until the May meeting, it will delay the start of the offering and affect Parkland’s contract
with the outside entity providing the class. Mr. Siedenburg pointed out; the program is fully accredited and
meets all WIOA requirements. Members agreed, the committee should still be formed and make
recommendations to the Board concerning the future approach to on-line courses within the WIOA program,
but there is no reason to delay voting on this proposed certification at todays’ meeting.
Mr. Siedenburg motioned, seconded by Ms. Alexander, to approve The Parkland On-line Pharmacy Technician
Training program as a certified provider for the LWA17 WIOA program. With Mr. Ayers, Mr. Reilly and Ms.
Nickens abstaining from the vote, the motion otherwise carried unanimously.
VI. Old Business
There was no old business
VII. New Business
A. MOU Budget Negotiations Update
Mr. Rose reported the third and final negotiation meeting is scheduled for Tuesday, March 27. He shared news
that the Housing Authority of Champaign County (HACC) HUD, has returned to the table as a One- Stop
partner. Mr. Rose complimented Ms. Rhone on the new budget format and the clever manner in which she
presented everything in such a clear, precise, and understandable fashion. He predicts no problems with
approval of the budget at Tuesdays’ meeting and the MOU is on track for timely submission to DCEO.
B. One-Stop Operator Progress Report – Workforce Connection
Ms. Rhone drew attention to a copy of the minutes from the February 14th, 2018 One-Stop Operator Meeting,
which is included in the Board packet for review. She reported the creation of a One-Stop Partner Directory
is complete and she predicts it will be approved by the partners next week. It will be brought to the Board at the
May meeting.
C. Labor Shed Study Update
Ms. Murphy reported RPC staff are coordinating with the Chamber of Commerce and the Economic
Development Corporation (EDC) in Champaign County, as well as County Board Chairs, board members,
mayors and Chambers in Ford, Iroquois and Piatt Counties to obtain/collect zip code data from employers
throughout the region. This information will be used to aggregate, map, and determine the labor shed area to
survey. Ms. Murphy shared the state of Iowa has been very gracious and extremely helpful in sharing
information regarding their development of this survey. Stating this is an arduous endeavor, Ms. Murphy
shared that Champaign County, alone, has approximately 7,000 entities to contact. Iroquois County has
approximately 600 entities and Ford and Piatt Counties are in the process of compiling their lists. She shared
the next step will be to develop an RFP for a specialized firm to conduct the survey and gather the necessary
information to aggregate, map and determine the availability and characteristics of our current workforce and
provide an accurate annual analysis of future needs.
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D. Partner Reports
A. Title 1 Service Report
Ms. Rhone directed attention to page 22 of the board packet, containing the LWDA#17 enrollment data as of
March 8, 2018. All programs are on track to meet or exceed projected goals. She updated the Board on the
Carle Job Readiness and Learning Program, stating the last recruitment event held in January resulted in the
selection of nine candidates for training. Eight of those selected met WIOA eligibility and WIOA was able to
enter into On-the-Job (OJT) contracts with Carle, providing 50% wage reimbursement and supportive services,
such as childcare and travel assistance for the candidates during training. Ms. Benson offered praise for Carle
for opening their doors, creating opportunities and serving as an example to other employers. Ms. Schmid
expressed Carle’s appreciation for the program and all the benefits it provides for employers and employees.
B. Adult Education Strategic Plan
Ms. Nickens shared the Illinois Community College Board (ICCB) Executive Summary, outlining plans for
expanding career pathway opportunities for Adult Education. She shared compelling statistics showing more
than one million Illinois residents do not have a high school credential and approximately 11,296 are in the
Parkland College service area. Approximately 1.78 million or 14.2% of Illinois population are immigrants, and at
least a quarter of a million US citizens in Illinois live with a family member who is undocumented. The plan
addresses the need for continued development of comprehensive career pathways, college and career
readiness, transitions from Adult Education programs to college and employment, foundational learning, basic
Literacy and English-language skills, and lifelong learning and technology integration. “Strategies to support
this transition and credential outcomes are key, given that, by 2020, 70 % of the jobs in Illinois will require some
postsecondary education and training beyond high school”. Ms. Nickens stressed the urgency of a collective
effort to develop stronger and more effective ways of providing career pathways to meet the need. She
encouraged members to go to the ICCB website to read the entire Plan.
Mr. Belcher inquired about progress made in developing a Business Services Team for LWIA17. Ms. Rhone
responded that plans are still in the works and identifying a chair for the team is a primary issue. Mr. Belcher
requested this issue be added to the May 16, 2018 agenda for continued discussion.
VIII. Adjournment
There being no further business, Mr. Ayers adjourned the meeting at 4:10 pm.

Respectfully submitted,
Linda McCoy
Recording Secretary
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WIOA FORMULA GRANT #16-681017
Program Year Apr 2016 - Jun 2018
Year 2 of 2
Accrued + Actual
YTD Thru 3/31/18
(24 months)

Budget

Obligated
(Contractual)
Thru 3/31/18

Grant Balance
Remaining

% Budget
Remaing *

YOUTH-IN-SCHOOL
Salary & Fringe Benefits
Other Program Cost
Direct Training Costs-Supportive Service
Work Based Training
YOUTH IN-SCHOOL

$23,874.00
$134,923.00
$15,000.00
$39,852.00
$213,649.00

$35,878.61
$86,210.37
$14,696.28
$10,532.06
$147,317.32

$0.00
$0.00
$0.00
$0.00
$0.00

($12,004.61)
$48,712.63
$303.72
$29,319.94
$66,331.68

-50%
36%
2%
74%
31%

YOUTH OUT-OF-SCHOOL
Salary & Fringe Benefits
Other Program Cost
Direct Training Costs-ITA
Direct Training Costs-Support Serv
Work Experience/Internships
On-the-Job Training
YOUTH OUT-OF-SCHOOL

$117,189.00
$350,622.00
$27,071.00
$15,000.00
$111,068.00
$20,000.00
$640,950.00

$113,293.72
$276,622.79
$62,731.50
$48,832.50
$144,099.15
$11,973.40
$657,553.06

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$3,895.28
$73,999.21
($35,660.50)
($33,832.50)
($33,031.15)
$8,026.60
-$16,603.06

3%
21%
-132%
-226%
-30%
40%
-3%

$218,598.00
$38,509.00
$198,016.00
$5,000.00
$75,758.00
$70,758.00
$20,000.00
$626,639.00

$123,186.19
$58,978.10
$332,914.81
$0.00
$69,593.23
$46,598.06
$0.00
$631,270.39

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$95,411.81
($20,469.10)
($134,898.81)
$5,000.00
$6,164.77
$24,159.94
$20,000.00
($4,631.39)

44%
-53%
-68%
100%
8%
34%
100%
-1%

$135,844.00
$35,503.00
$91,458.00
$2,500.00
$20,000.00
$15,000.00
$20,000.00
$320,305.00

$122,941.44
$48,235.08
$123,996.80
$0.00
$9,269.82
$17,838.55
$0.00
$322,281.69

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$12,902.56
($12,732.08)
($32,538.80)
$2,500.00
$10,730.18
($2,838.55)
$20,000.00
($1,976.69)

9%
-36%
-36%
100%
54%
-19%
100%
-1%

$172,690.83
$21,182.72
$193,873.55

$0.00
$0.00
$0.00

($3,769.83)
$10,066.28
$6,296.45

-2%
32%
3%

$1,952,296.01

$0.00

$49,416.99

2%

% of YIS/YOS Work Based Training (20% REQD)
YIS + YOS (75% REQD)

18.1%
77%

ADULT
Salary & Fringe Benefits
Other Program Cost
Direct Training Costs-ITA
Direct Training Costs-Remedial
Direct Training Costs-Support Serv
On-the-Job Training
Incumbent Worker Training
ADULT
DISLOCATED WORKER
Salary & Fringe Benefits
Other Program Cost
Direct Training Costs-ITA
Direct Training Costs-Remedial
Direct Training Costs-Support Serv
On-the-Job Training
Incumbent Worker Training
DISLOCATED WORKER
Adult + Dislocated Worker Direct Training (40% REQD)

57%

ADMINISTRATION
Salary & Fringe Benefits
Other Admin
ADMINISTRATION

$168,921.00
$31,249.00
$200,170.00

Administrative Limit (10%)

9.7%

TOTAL FOR GRANT 110-763

$2,001,713.00

5

WIOA FORMULA GRANT #17-4;111017
Program Year Apr 2017 • Jun 2019
Year1 of2
Obligated
Ac;c;rued + Ac:tual (Contrac:tual) Grant Balanc:a
YTD Thru 3131118 Thru 3131118
% Budget Ramalng
Remaining
(12 months)

Budget

YOUTH-IN-SCHOOL
Salary
Fringe Benefits
Other Program Cost
Dliec:t Training Costs-Supportive Service
Work Based Training
YOUTH IN-SCHOOL

YOUTH OUT-OF-SCHOOL
Salary
Fringe Benefits
Other Program Cost
Direct Training Costs-lTA
Direct Training Costs-Support Serv
Work Experience/Internships
On-the-Job Training
YOUTH OUT-OF-SCHOOL

$43,184.00
$20,296.00
$156,056.00
$14,638.00
S2Z§14.I!!!
$256,788.00

$0.00
-$7.42
$40,321.14
$9,639.26

$77,398.00
$36,377.00
$318,769.00
SB0,000.00
$75,005.00
$162,817.00

$0.00
$0.00
St47,427.97
S82,055.43
S25,849.07
S32,286.90
$6,504.91
S294,124.28

S0.00
SO.DO
S 152,385.06

S2,389.81
$71.81
$21,069.95
$310,503.02
$0,00
$34,133.78
$4,125.00

SO.DO
$0.00
$0.00
$1,395.18
$0,00
$1,600.00
$21,047.00

$107,083.19
$51,381.19
$21,609.05
$13,101.80
$5,000.00
$139,266.22
$64,828.00

S!!.M

SS!!ZJZ !!!!
$461,981.45

~

$57,453.66
$31,033.61
($114.19)
$144,408.58
SO.OD
$29 805.64
$14.501 .90

83%
96%
-1%
96%
0%
75.,.
36%

s20 goo I!!!
S770,366.00

% of YISIYOS Work Based Training (20% REQD)
YIS + YOS (75% REQD)

mga
$50,673.86

$0.00
$0.00
$88,320.97
$0,00
JQ.22
SBB,320.97

so.co
$2,535.00
$16,140.80
JQ.22
$171,060.86

$43,184.00
$20,303.42
$27.413.89
$4,998.74

100%
100%
18%
34%

s21 !IIIJ 12

m

$117,793.17

46%

S77,398.00
S3&,3n.oo
$18,955.97
($2,055.43)
S46,620.93
$114,389.30

100%
100%
6%
-3%
62%
70%

U!,4!15,!!!!
$305, 180.86

40%

~

3.2%
45%

ADULT
Salary
Fringe Benefits
Other Program Cost
Direct Training Costs-ITA
Direct Training Costs-Remedial
Direct Training Costs-Support Serv
On-the-Job Training
Incumbent Worker Training
ADULT

$109,473.00
S51,453.00
$42,679.00
$325,000.00
$5,000.00
$175,000.00
$90,000.00

ssa

112.110
$858,317.00

DISLOCATED WORKER
Salary
Fringe Benefits
Olher Program Cost
Direct Training Costs-lTA
Direct Training Costs-Remedial
Direct Training Costs-Support Serv
On-the-Job Training
Incumbent Worker Training
DISLOCATED WORKER

$68,819.00
$32,345.00
$18,291.00
$150,000.00
$0.00
$40,000.00
$40,000.00

Adult + Dislocated Worker Direct Training {40% REQDI

S!!.QQ.
$372,293.37

$11,365.34
$1,311.39
$18,405.19
$5,591.42
$0.00
$9,032.36
$19,975.70

$24,042.18

so.oo
SO.OD
$0.00
SO.OD
$0.00
$1,162.00
$5,522.40

S19]7399

S!!.QQ.

S!!.!12

$368,628.00

$65,681.40

$6,684.40

$71,913.00
$33,799.00
$2,916.00

sa.no.33
$900.67
$0.00

:iJ4J,!!olMQ

~
S18,021.56

$0.00

98%

100%
51%

4%
100%
80%
72¾
54¾

i1!!,1ZJ,P!I

1Q!!li

$296,262.20

BO%

S0.00
$0.00
SO.OD

$63,142.67
$32,898.33
$2,916.00

88'4
97%
100%

S!!.QQ.

mMZM4
$232,432.44

93%

30%

ADMINISTRATION
Salary
Fringe Benefits
OtherAdmtn
lndiiec:t
ADMINISTRATIDN

$250,454.00

AdmlnlstraUvo Limit {10%)

0.7%

!TOTAL FOR GRANT 110•764

S2,504,553.00!

SB00,794.47!

S290,108.41! S1,413,&so.12!

•MAXIMUM ALLOWED FOR CARRYOVER TO YEAR 2 {20% OF GRANT AWARD).

S500,910.60

TOTAL REMAINING TO BE OBLIGATI:DIEXPENOED AS OF 6/30/18.

S912,739.52
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SUPPLEMENTAL AWARDS
As of 3/31/2018

Budget

YTD Through 3/31/18

Remaining Balance

Local Incentive Grant #15-632017

(PY April 2017 - June 2018)

$

5,511.00

$

3,828.13

$

133,617.00

Indirect/Administrative

$

215.04

Transportation Assistance

$

11,420.83

$

47.34

$

47.34

$

1,682.87

$

48,167.96

$

12,744.66

$

62,595.49

Training Adjustment Assistance #16-661017
(PY April 2017 - September 2018)
Training

Occupational and Classroom

$

$

73,813.17

85,449.04

Rapid Response #17-651017
(PY July 2017 - December 2018)
Personnel

$

12,792.00

Fringe Benefits

$

Indirect/Administrative
TOTAL SUPPLEMENTAL AWARDS

$
$

151,920.00

7

$

-

89,324.51

ONE STOP DELIVERY SYSTEM
Partnership Cost Sharing Per MOU
Period - July 2017 - June 2018
PARTNER CONTRIBUTIONS

Commerce

MOU PY17
Budget

Q1 and Q2
Program YTD thru 3/31/18 Partner
Partner Allocations Partner Contributions Receivables
(Invoiced)
(Received)
$
11,518.44 $

Title 1B - Adult, Youth, & Dis Workers
TAA
CSBG

$

35,138.31

$

1,464.09

$

479.93

$

479.93

IDES

Title III - Wagner-Peyser

$

32,210.11

$

7,989.65

$

-

ICCB

Title II - Adult Education
Career & Tech Ed - Perkins

$
$

4,392.28
1,464.09

$
$

1,439.81
479.93

$
$

DHS

Title IV - Vocational Rehab
TANF - DHS

$
$

23,425.53
1,464.09

$
$

7,678.95
479.93

$
$

$
$
$
$

1,464.09
1,464.09
1,464.09
103,950.77

$
$
$
$

479.93
479.93
479.93
31,506.43

$$$
$

Title 1C - Job Corp
National Able Network
Title ID - National Farmerworkers
IL Migrant Council
Title 1D - YouthBuild
Urbana Adult Education
TOTAL PARTNER COMMITMENTS

SHARED COSTS
Shared Infrastructure Costs
Technology
Common Identifier Marketing
Costs
Shared Delivery System Costs
Costs Related to Board Function
Center-Specific Costs
TOTAL ALL SHARED COSTS

MOU FY17 Budget

11,518.44

(Due)
$$$

7,989.65

1,439.81
-

$
$

479.93

3,387.98
211.75

$
$

4,290.97
268.18

479.93
17,517.84

$
$
$
$

479.93
479.93
13,988.59

Program YTD thru 3/31/18 Budget Balance

Assistive Technology

$

10,000.00

$

-

$

10,000.00

Signage

$

7,200.00

$

-

$

7,200.00

Staffing Salaries, Benefits, Other
One-Stop Center Reception
Resource Room - Materials & Staffing

$
$
$
$

13,008.06
58,229.96
15,512.76
103,950.78

$
$
$
$

9,543.61
38,061.83
6,558.65
54,164.09

$
$
$
$

3,464.45
20,168.13
8,954.11
49,786.69

$

(36,646.25)

CASH BALANCE AS OF 3-2018
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CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

Date: May 16, 2018
To:
Workforce Innovations Board/Chief Elected Officials
From: Toriana Rhone, Workforce Development Program Manager
Re:
Provider Certifications

The Workforce Innovation and Opportunity Act (WIOA) established an approach to funding
occupational training for adults and dislocated workers. This strategy is intended to
enhance customer choice through a system of Individual Training Account (ITA) vouchers
while assuring program quality through a program certification system. To ensure
enhanced customer choice, Title 1B requires all states to establish a procedure for Local
Workforce Innovation Boards (LWIBs) to certify training programs to receive funding
through the ITA system. Certification procedures, which are outlined in WIOA Policy Letter
No. 15-WIOA-5.3, include a process for programs to be certified, and then be recertified on
an annual basis. The Policy Letter requires that certified training programs will lead to
placement in occupations identified as being in demand as defined within the letter and on
the Demand Occupation list which is compiled on an annual basis using data for each of the
ten (10) Economic Development Regions in the State.
The policy defines eligibility requirements for training providers and certification/
recertification requirements for individual programs offered by providers. CCRPC has the
responsibility of assuring that this policy is followed when presenting Provider/Program
certification/recertification to the Workforce Innovation Board and Chief Elected Officials for
approval. The following programs are applying for certification as providers. The profile for
each program is included in the pages following this memo.

Parkland College – Business Development Training – Basic Forklift
Parkland College – Business Development Training – Broker's Pre-License Topics
Parkland College – Business Development Training – Broker's License Principles
Parkland College – Business Development Training – Home Health Care Aide

*Staff requests the boards review and either approval or denial of the programs above.

Champaign County Regional Planning Commission
A Workforce Connection Partner

•

1307 N. Mattis Ave, Champaign, IL 61821
P 217.531.8282

F 217.398.9641

TTY 217.384.3862

CCRPC.ORG
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Programs Seeking Approval

I
Entity

Title

I

I

I
Total
Training
Hours

Total
Training
Cost

Program
Offerings

LMI: Growth/
Replacement

I
Onet
Outlook

Projected
Wages

Part-time,

Parkland Business Training

Parkland Business Training

Parkland Business Training

Parkland Business Training

Baskic Forklift

Broker's Pre-License Topics

Broker's License Principles

Home Health Care Aide

7.5

$249.00

15

12

10

10

Classroom
Instruction,
Labs, Day
Classes

6020

Bright
Outlook

~9.07-$20.5_

$288.00

Part-time,
Classroom
Instruction,
Night Classes

30

-1.00%

$9.93$100.00+

$847

Part-time,
Classroom
Instruction,
Night Classes

30

-1.00%

$9.93$100.00+

$19,999

Part-time,
Classroom
Instruction,
Night Classes

1570

Bright
Outlook

$9.59-14.02

Training Program Basic Info

Page 1 of 3

Training Program Basic Information
Parkland College - FEIN 370892090
1315 North Mattis Champaign. IL 61821 -1818

Save and Return

I Cancel I

Training Program ID: 1010444

I

vi

* Inltlal Criteria Pending
Status: ....-----"---'·

I:==========L----------,
vI

"'Program Status: Pending Initial

Reason Rejected: ~ - - - - - - - - - - - - - - - - -v~
Owning LWA: 17 - Champaign County Regional Planning Commission
Initial Cert. Date:
Last Cert. Date:
Next Cert. Date: ~I- - - - - - - - .
Certification Date:

~-----------'

1. • Program Name (For Providers Only, if you publ~sh a course catalog, this name must match the one
used in the catalog)

!Basic Forklift
2. Program Description
a. "'Please provfde a short description of your program. For Providers Only, this description must be
detaf/ed enough so that your program can be Identified with a Classification of Instructional Program
(CTP) code. If you know the CTP code of your program, please type it In the space provfded. If not,
leave the data field for the CTP code blank.
With Gre y & Associates , learn how to operate a

f o r klift t r uck safely and effectively . Upon
completion of the course , you will be familiar
with the basic skills and knowledge of job

V

b. * If you know It, what Is the 6-digit CIP code?

II

I

1499999
Find CIP
c. If there Is a website that provides more program Information, please provide the address.
lwww.parkland.edu/btce

d. * Training Program Type:

IVocational

v

I

e. Registered Apprenticeship Type:
3. Is this a credit hour program?

INo vi

If yes, how many credit hours for program completion?

I

1

I

1

What Is the curriculum code for this program (If one exists)?

4. • How many weeks does It typically take to complete this program?

11

s.

1

" What Is the total hours of Instruction/classroom/Jab time?

11.s

1

6. Other than employment, what Is the primary goal of the program?

0

Associates Degree

D
D

Bachelors Degree
Certificate of Completion • Apprenticeship

https://iwds.dceo.illinois.gov/iwds/CIS2211
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5/8/2018

Training Program Basic Info

Page 3 of 3

live In-district. Costs may be higher for out-of-district residents. Programs offered by proprietary
schools have the same costs for an students.

11. Types of Financial Aid Available (Check all that apply)

D
D

Pell Grants
Federal loans(Stafford, PLUS, etc)

D
D

Illinois Monetary Award Program
Institutional Scholarships

D Other(Speclfy)
If other, Specify
*What year was the program established?

12.

vi

12010
13. * Please put a check In the box of each location where this training program Is offered.

j

Add Location

I

0

2400 West Bradley Avenue Champaign, IL 61821 - 1899

D

200 S. Frederick Rantoul, IL 61866

0

1315 North Mattls Champaign, IL 61821-1818

WIA contracted recipients, providers, trainers, etc. are required to provide universal access, accesslble
facilities and programs to all WIA funded programs and activities I.e. aid, benefits, services, and training.
(29 CFR 37.20,.42.54)

14.

15.

*Has the provider given assurance and certifications that their agency fully complied with the
nondiscrimination, equal opportunity, and disability provisions of the Workforce Investment Act of
1998? (29 CFR 37.20, 29 CFR 37.42 & 54)

IYes vi
*ls the facility and programs accessible to all people with disability? (29 CFR 32.3)
IYes vi

16. Please describe the application procedure for this program. For Providers Only, Include In this
description any documents or materials that the customer should bring when applying for this
program.

I ndividuals should apply either in person or
over the phone. Our office will provide them the
necessary paperwork to complete . Phone: 217-351 2235 or at 1315 N. Mattis Ave, Champai gn , IL,
17. ...___V_ie_w_P_Y_P_e_rf_o_rm_a_n_c_e_D_a_t_a_ ____.l ...
I __A_d_d_ PY
_ P_e_rf_o_rm
_ an_c_e_D
_a
_t_a_ ____,
Save and Return

II

Cancel

I

Copyright 2004 by the State of llllnols. Using this web site Indicates acceptance of DCEO User Agreement and IWDS
Privacy Notice.

https://iwds.dceo.illinois.gov/iwds/CIS2211
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Training Program Basic Info
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Training Program Basic Information
Parkland College - FEIN 370892090
1315 North Mattis Champaign, IL 61821· 1818

Save and Return

I Cancel I

Training Program ID: 1010446

I

I

* Initial Criteria Pending v
Status: ....________._

I

• Program Status: ...P_e_n_d-in-g-ln_i_tia-,----v-.1
Reason Rejected: .___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _v_,
Owning LWA: 17 - Champaign County Regional Planning Commission
Initial Cert. Date:
Last cert. Date:
.----------,
Next Cert. Date:

__________.

:========;

Certification Date: ..._

1. * Program Name (For Providers Only, if you publish a course catalog, this name must match the one
used in the catalog)

!Broker's Pre-License Principles
2, Program Description
a. *Please provide a short description of your program. For Providers Only, this description must be
detailed enough so that your program can be Identified with a Classification of Instructional Program
(CIP) code. If you know the CTP code of your program, please type It In the space provided. If not,
leave the data field for the CTP code blank.

Fulfill 15 of the 90 hours of pre- license
educa t ion with this state-approved co urs e taught
by Ha r rison Strange. Apply what you learned i n
the 75-hour Broker Pre-License Topics (WBT 815) ,
b . * If you know it, what Is the 6·diglt CIP code?

II

I

1521501
Find CIP
c. If there Is a website that provides more program Information, please provide the address.
lwww.parkland.edu/btce

d. * Training Program Type:

IVocational

v

I

e. Registered Apprenticeship Type:
3.1s this a credit hour program?

INo vi

If yes, how many credit hours for program completion?

I
I
What Is the curriculum code for this program (If one exists)?
I
I
4. "'How many weeks does It typically take to complete this program?
13
I
S. * What Is the total hours of Instruction/classroom/lab time?

1,s.o

I

6. Other than employment, what Is the primary goal of the program?

0

Associates Degree

D
D

Bachelors Degree
Certificate of Completion - Apprenticeship

https://iwds.dceo.illinois.gov/iwds/CIS22 l 1
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Training Program Basic Info

Page 3 of3

live In-district. Costs may be higher for out-of-district residents. Programs offered by proprietary
schools have the same costs for all students.
11. Types of Financial Aid Available (Check all that apply)

0
0

Pell Grants
Federal loans(Stafford, PLUS, etc)

O
D

Illinois Monetary Award Program
Institutional Scholarships

D other(Specify)
If other, Specify
12.

*What year was the program established?

vi

12000
13. * Please put a check in the box of each location where this training program Is offered.

I

Add Location

I

O
O

2400 West Bradley Avenue Champaign, IL 61821-1899

~

1315 North Mattis Champaign, IL 61821-1818

200 5. Frederick Rantoul, IL 61866

WIA contracted recipients, providers, trainers, etc. are required to provide universal access, accessible
facilities and programs to all WIA funded programs and activities I.e. aid, benefits, services, and training.
{29 CFR 37.20,.42.54)

14.

*Has the provider given assurance and certifications that their agency fully complied with the
nondiscrimination, equal opportunity, and disability provisions of the Workforce Investment Act of
1998? {29 CFR 37.20, 29 CFR 37.42 & 54)

Ives vi
15.

*Is the facility and programs accessible to all people with disability? (29 CFR 32.3)

Ives vi

16. Please describe the application procedure for this program . For Providers Onlv, include in this
description any documents or materials that the customer should bring when applying for this
program.

Please describe the application procedure for
this program. For Providers Only, include in
this description any documents or materials that
the customer should brin when a
for this
17.

ll. .__A_d_d_P_V_ P_erf_o_rm_a_n_ce_ D_at_a_ ~
Save and Return
I Cancel I

~__V_i_ew_P_V_P_e_rf_o_rm_a_nc_e_D_a_t_a_____

Copyright 2004 by the State of Illinois. Using this web site Indicates acceptance of DCEO User Agreement and IWDS
Privacy Notice.

https://iwds.dceo.illinois.gov/iwds/CIS22 l l
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Training Program Basic Info

Page 1 of 3

Training Program Basic Information
Parkland College - FEIN 370892090

l.ll,LNorth Mattis Champaign, I I. 61821-HUS
Save and Relurn

Training Program ID: 1010445
* Initial Crlterla l Pe d'
Status: . n ing

I

I Cancel

vi.

vi

• Program Status: :-============,!__
Pending Initial
________,

v

Reason Rejected:

Owning LWA: 17 - Champaign County Regional Planning Commission
Initial Cert. Date:
Last Cert. Date:
Next Cert. Date:
. - 1- - - - - - - - - .

Certification Date: ~I- - - - - - - ~
1. ·* Program Name (For Providers Only, If you publish a course catalog, this name must match the one
used In the catalog)
!Broker's Pre-License Topics

2 . Program Description
a. * Please provide a short description of your program. For Providers Only, this description must be
detalfed enough so that your program can be ldentffied with a Classlfieatlon of Instructional Program
(C/P) code. If you know the CIP code of your program, please type It In the space provided. If not,
leave the data field for the C/P code blank.
Ful fi l l 75 of t he required 90 hours of prelicense e ducat i on wi th this state-approved
course taught by Harr i son Strange . Topics
include Illinois real estate license law and
b. • If you know it, what is the 6-dlglt CIP code?

j521501

I I Find CIP I

c. If there is a website that provides more program Information, please provide the address.
d. • Training Program Type:
j vocational

vi

e. Registered Apprenticeship Type:
3. Is this a credit hour program?

INo vi

If yes, how many credit hours for program completion?
What Is the curriculum code for this program (If one exists)?

I
1,2

I

4. ;t;How many weeks does It typically take to complete this program?

1

5. * What Is the total hours of Instruction/classroom/lab time?

11s.o
1
6. Other than employment, what Is the primary goal of the program?

D Associates Degree
D
D

Bachelors Degree
Certificate of Completion - Apprenticeship

https://iwds.dceo.illinois.gov/iwds/CIS221 l
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Page 3 of 3

Training Program Basic Info

live in-district. Costs may be higher for out-of-district residents. Programs offered by proprietary
schools have the same costs for all students.

11. Types of Financial Aid Available (Check all that apply)

D
D

Pell Grants
Federal loans(Stafford, PLUS, etc)

D
D

Illinois Monetary Award Program
Institutional Scholarships

D Other(Specify)
If other, Specify
12.

*What year was the program established?

vj

12000
13. * Please put a check in the box of each location where this training program is offered.

I

Add location

D
D
0

I

2400 West Bradley Avenue Champaign, IL 61821-1899
200 S. Frederick Rantoul, IL 61866
1315 North Mattis Champaign, IL 61821-1818

WIA contracted recipients, providers, trainers, etc. are required to provide universal access, accessible
facllities and programs to all WIA funded programs and activities i.e. aid, benefits, services, and training.
(29 CFR 37.20,.42.54)

14.

15.

*Has the provider given assurance and certifications that their agency fully complied with the
nondiscrimination, equal opportunity, and disability provisions of the Workforce Investment Act of
1998? (29 CFR 37.20, 29 CFR 37.42 & 54)

vi
I Yes vi

I Yes
*Is the facility and programs accessible to all people with dlsablllty? (29 CFR 32.3)

16. Please describe the application procedure for this program, For Providers Only, Include in this
description any documents or materials that the customer should bring when applying for this
program.

Students should contact the Business Training &
Community Education office and pick up the form
necessary for the Case Worker to complete prior
to reqistration. 1315 N. Mattis Ave , Champaiqn ,
17. .___V
_i_e_w_P
_Y
_ P_e_rf_o_
rm
_a_n_c_e_D
_a_1_a_ ____.l ,_I_ _A
_d_d_P
_Y
_ P_e_rf_o_rm
_a
_n_c_e_D
_a
_1_a_ _,
Save and Return

--------------- --- -

I I Cancel I

Copyright 2004 by the State of Illinois. Using this web site Indicates acceptance of DCEO user Agreement and IWDS
Privacy Notice.

https://iwds.dceo.illinois.gov/iwds/CIS2211
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Training Program Basic Info
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Training Program Basic Information
Parkland Cgllege •

FEIN .370892000

1315 North Mattis Champaign. IL 61821 ·1818

Save and Return

I Cancel I

Training Program ID: 1010443
* Initial Criteria
d.
v1
Status: . en mg !

Ip

* Program Status: r P=e=n=d=in=g=l=n i=ti=
a l= = = =v=--1- - - - - - - - - - ,
Reason Rejected:
v
Owning LWA: 17 • Champaign County Regional Planning Commission
Jnltlal Cert. Date:
Last Cert. Date:
Next Cert. Date: ..

------------------~I

I--------,

Certification Date:

~I________,

1. * Program Name (For Providers Only, if you publish a course catalog, this name must match the one
used in the catalog)
!Home Health Care Aide

2. Program Description
a. * Please provide a short description of your program. For Providers Only, this description must be
detailed enough so that your program can be identified with a Classification of Instructional Program
(CIP) code. If you know the CIP code of your program, please type It in the space provided. If not,
leave the data field for the CIP code blank.

Home Healthcare Aides assist patients in their
homes b y focusing on their specific health and
personal needs. Emphasis is on giving personal
care in a client ' s home , communications, working
b. * If you know it, what Is the 6 -dlglt CIP code?

1512602

I I Find CIP I

c. If there is a website that provides more program information, please provide the address.
lwww.parkland.edu/btce

d. * Training Program Type:

IVocational

v

I

e. Registered Apprenticeship Type:
V

3 . ls this a credit hour program?

vi

! No
If yes, how many credit hours for program completf.on?
What is the curriculum code for this program (if one exists)?

4. * How many weeks does it typically take to complete this program?
110

I

5. * What is the total hours of instruction/classroom/lab time?

lao.o

I

6. Other than employment, what is the primary goa1 of the program?

D Associates Degree
0

Bachelors Degree

~ Certificate of Completion - Apprenticeship

https://iwds.dceo.illinois.gov/iwds/CIS221 l
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J rammg Program tlas1c into

Page 3 of 3

live In-district. Costs may be higher for out-of-district residents. Programs offered by proprietary
schools have the same costs for all students.

11. Types of Financial Aid Available (Check all that apply)

0
0
0

Pell Grants
Federal loans(Stafford, PLUS, etc)

O
0

Illinois Monetary Award Program
Institutfonal Scholarshlps

Other(Speclfy)

If other, Specify
!Payment plan will be available for self-pay students.
12.

13.

* What year was the program established?

I2018
vi
Please put a check In the box of each location where this training program Is offered.
I Add Location I
~

O
O

2400 West Bradley Avenue Champaign, IL 61821· 1899
200 S. Frederick Rantoul, IL 61866

~ 1315 North Mattis Champaign, IL 61821- 1818

WIA contracted recipients, providers, trainers, etc. are required to provide universal access, accessible
facilities and programs to all WIA funded programs and activities I.e. aid, benefits, services, and training.
{29 CFR 37.20,.42.54)

14.

15.

* Has the provider given assurance and certifications that their agency fully complied with the
nondiscrimination, equal opportunity, and disability provisions of the Workforce Investment Act of
1998? (29 CFR 37.20, 29 CFR 37.42 & 54)

IYes vi
* Is the facility and programs accessible to all people with disability? (29 CFR 32.3)
IYes vi

16. Please describe the application procedure for this program. For Providers Only, Include In this
description any documents or materials that the customer should bring when applying for this
program.

Individuals should apply either in person or
over the phone. Our office will provide them
the necessary paperwork to complete. Phone: 217351-2235 or at 1315 N. Mattis Ave , Cham ai n ,
17. ..____v_ 1
_
·e_w_P
_Y
_ P_e_rf_o_
rm
_a_n_c_e_D
_a_1_a_ ~

v

I__A_d_d_ PY_ P_e_rf_o_rm_a_n_c_e_D_a_1_a_

I ....

Save and Return

I

__.

I Cancel I

Copyright 2004 by the State of Illlnols. Using this web site Indicates acceptance of DCEO User Agreement and IWDS

Privacy Notice ,

https://iwds.dceo.illinois.gov/iwds/CIS22 l l
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CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

Date: May 16, 2018
To:
Workforce Innovations Board/Chief Elected Officials
From: Toriana Rhone, Workforce Development Program Manager
Re:
Provider Certifications

Memorandum
The Workforce Innovation and Opportunity Act (WIOA) established an approach to funding
occupational training for adults and dislocated workers. This strategy is intended to
enhance customer choice through a system of Individual Training Account (ITA) vouchers
while assuring program quality through a program certification system. To ensure
enhanced customer choice, Title 1B requires all states to establish a procedure for Local
Workforce Innovation Boards (LWIBs) to certify training programs to receive funding
through the ITA system. Certification procedures, which are outlined in WIOA Policy Letter
No. 15-WIOA-5.3, include a process for programs to be certified, and then be recertified on
an annual basis. The Policy Letter requires that certified training programs will lead to
placement in occupations identified as being in demand as defined within the letter and on
the Demand Occupation list which is compiled on an annual basis using data for each of the
ten (10) Economic Development Regions in the State.
The policy defines eligibility requirements for training providers and certification/
recertification requirements for individual programs offered by providers. CCRPC has the
responsibility of assuring that this policy is followed when presenting Provider/Program
certification/recertification to the Workforce Innovation Board and Chief Elected Officials for
approval. The following programs need recertified as providers. A grid outlining any changes
in Labor Market Data is attached.
Cunningham Children's Home
ISBE Course Catalog: Exploration of Hospitality Careers
Parkland Business Development Fast Track Dietary Manager
Food Service Sanitation
Tractor-Trailer Driving Training
Parkland College
Accounting
Accounting Certificate Program
Agri-Business
Agricultural Business: Management
Automotive Collision Repair Technician
Automotive Ford Motor ASSET Program
Automotive Technology
Building Construction and Repair
Business Administrative Technology
Business Administrative Technology: Application Specialist
Business Administrative Technology: Customer Service
Business Administrative Technology: Office Assistant
Business Administrative Technology: Office Specialist
Business Administrative Technology: Bookkeeping Office
Business: Management
Cisco Networking Certificate
Computed Tomography Certificate
Construction Design and Management
Criminal19
Justice

CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

Data Systems and Development
Dental Hygiene
Diesel Power Equipment Technology
Early Childhood Education
Electrical Power
Electronic Control Systems Technology
Emergency Medical Services Paramedic
Emergency Medical Services Paramedic AAS
Emergency Medical Technician
Horticulture: Landscape Design, Construction and
Management
Hospitality Industry: Culinary Arts Management
Hospitality Industry: Restaurant Management
Hospitality Industry: Foodservice
Hospitality Industry: Foodservice Assistant
Hospitality Industry: Hotel/Motel Management
Hospitality Industry: Hotel/Motel Management AAS
HVAC Installation Technician
HVAC Service Technician I
Industrial Maintenance Technology
Industrial Technology
Industrial Technology: Computer-Aided Drafting Certificate
Industrial Technology: Industrial Machining Certificate
Industrial Welding Certificate
Licensed Practical Nursing
LPN to AAS Bridge
Magnetic Resonance Imaging
Massage Therapy AAS
Massage Therapy Certificate
Medical Assisting Certificating Program
Network Administration and Support
Nurse Assistant
Nursing
Occupational Therapy Assistant
Paramedic to AAS Nursing Bridge
Personal Fitness Training
Radiologic Technology
Respiratory Care
Sterile Processing Technician Certificate
Surgical Technology
Veterinary Technology

Champaign County Regional Planning Commission
A Workforce Connection Partner

•

1307 N. Mattis Ave, Champaign, IL 61821
P 217.531.8282

F 217.398.9641

TTY 217.384.3862

CCRPC.ORG

*Staff requests the boards review and decision regarding the programs above.
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Programs Seeking Re‐Certification
Entity

Program Title

Total
Training
Hours

Total
Training
Cost

Cunningham Children's Home

ISBE Course Catalog: Exploration of
Hospitality Careers

180

$60.00

Parkland Business Development

Fast Track Dietary Manager

90

$849.00

Parkland Business Development

Food Service Sanitation

7.5

Parkland Business Development

Tractor‐Trailer Driving Training

160

Parkland College

Accounting

1296

Parkland College

Accounting Certificate Program

512

Classroom Training
$14,140.00 Classroom Training

Parkland College

Agri‐Business

640

$6,487.00

Parkland College

Agricultural Business: Management

1424

$15,016.00

Parkland College

Automotive Collision Repair Technician

1680

$11,845.00

Parkland College

Automotive Ford Motor ASSET Program

2000

$20,446.00

Parkland College

Automotive Technology

1760

$14,878.00

Parkland College

Building Construction and Repair

640

$7,108.00

Parkland College

Business Administrative Technology

1296

$14,408.00

Program Offerings

Classroom Instruction,
Night Classes, Weekend
Classes, Internships,
Labs
Internet Instruction,
Part‐Time Instruction,
Internships

Part‐time Enrollment,
Classroom Instruction,
Day Classes
Classroom and Field
$4,695.00
Training
$198.00

$14,140.00

21

Classroom Training
Classroom Training
Classroom Training
Classroom Training
Classroom Training
Classroom Training
Classroom Training

LMI: Growth/
Onet
Replacement Outlook

Median
Wage

410

Bright
Outlook

$10.38

310

Bright
Outlook

$27.33

29

Bright
Outlook

$14.33

1820
2030
600
860
860

Bright
Outlook
Bright
Outlook
‐2%
neg 1% to
1%
neg 1% to
1%

210
1720
1720
1310
1435

$21.86
$32.24
$18.70
$32.15
$32.15
$22.76

Bright
Outlook
Bright
Outlook
Bright
Outlook
Bright
Outlook

$19.14
$19.14
$26.68
$29.67

Decline in IL
Little or no change in IL
Little or no change in IL

Parkland College

Parkland College
Parkland College
Parkland College
Parkland College

Business Administrative Technology:
Application Specialist
Business Administrative Technology:
Customer Service
Business Administrative Technology: Office
Assistant
Business Administrative Technology: Office
Specialist
Business Administrative Technology:
Bookkeeping Office
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Full‐time & Part‐time
$3,586.00 Enrollment, Classroom
Instruction, Day & Night
Classes

240

$3,041.00

272

$3,578.00

496

$6,620.00

272

$3,797.00
$14,085.00

Classroom Training
Classroom Training
Classroom Training
Classroom Training

Parkland College

Business: Management

1040

Parkland College

Cisco Networking Certificate

320

Classroom Training
$3,104.00 Classroom Training

Parkland College

Computed Tomography Certificate

464

$2,530.00

Parkland College

Construction Design and Management

1488

$16,955.00

Parkland College

Criminal Justice

1024

$13,488.00

Parkland College

Data Systems and Development

1184

$13,592.00

Parkland College

Dental Hygiene

1712

Parkland College

Diesel Power Equipment Technology

1792

$17,733.00

Parkland College

Early Childhood Education

960

$11,990.00

Full‐time Enrollment,
Classroom Instruction,
Day Classes, Labs,
Internet Instruction
Classroom Instruction
Classroom Instruction
Classroom Instruction

Full‐time & Part‐time
$2,586.00 Enrollment, Classroom
Instruction, Labs, Day
Classes
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Classroom Instruction
Classroom Instruction

1090

4030
3540
3540
600
1090

Bright
Outlook
Bright
Outlook
Bright
Outlook
Bright
Outlook
Bright
Outlook
Bright
Outlook

170

$25.58

$16.07
$15.81
$15.81
$18.70
$29.67
$32.62

110

Bright
Outlook

$18.80

180

Bright
Outlook

$45.33

80

$15.96

390

Bright
Outlook

$41.78

210

Bright
Outlook

$35.48

310
800

$22.90
Bright
Outlook

$14.14

Decline in
IL

Full‐time & Part‐time
$7,326.00 Enrollment, Classroom
Instruction, Day & Night
Classes

Parkland College

Electrical Power

680

Parkland College

Electronic Control Systems Technology

1256

Parkland College

Emergency Medical Services Paramedic

8992

Parkland College

Emergency Medical Services Paramedic
AAS

9360

Parkland College

Emergency Medical Technician

144

Parkland College

Horticulture: Landscape Design,
Construction and Management

1184

$15,223.00

Parkland College

Hospitality Industry: Culinary Arts
Management

1568

$15,563.00

Parkland College

Hospitality Industry: Restaurant
Management

1488

$15,190.00

Parkland College

Hospitality Industry: Foodservice

928

$7,879.00

Parkland College

Hospitality Industry: Foodservice Assistant

288

$2,736.00

752

$6,278.00

1360

$14,203.00

712

$7,184.00

Parkland College
Parkland College
Parkland College

Hospitality Industry: Hotel/Motel
Management
Hospitality Industry: Hotel/Motel
Management AAS
HVAC Installation Technician

$14,295.00

Classroom Instruction

Full‐time Enrollment,
$5,828.00 Classroom Instruction,
Labs, Day and Night
Classes
Full‐time Enrollment,
$12,044.00 Classroom Instruction,
Labs, Day and Night
Classes
Full‐time Enrollment,
$1,255.00 Classroom Instruction,
Labs, Day and Night
Classes
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Classroom Instruction
Full‐time & Part‐time
Enrollment, Classroom
Instruction
Classroom Instruction
Classroom Instruction
Classroom Instruction
Classroom Instruction
Classroom Instruction
Classroom Instruction

100

$31.82

110

$29.76

300

Bright
Outlook

$15.17

300

Bright
Outlook

$15.17

300

Bright
Outlook

$15.17

1020

Bright
Outlook

$13.33

130

Bright
Outlook

$20.18

310
1330
1750

Bright
Outlook
Bright
Outlook
Bright
Outlook

$26.73
$14.33
$9.37

30

$15.78

30

$15.78

240

Bright
Outlook

$27.32

Parkland College

HVAC Service Technician I

1000

$10,555.00

Parkland College

Industrial Maintenance Technology

720

$8,802.00

Parkland College

Industrial Technology

1728

$16,139.00

272

$3,536.00

304

$3,896.00

Parkland College
Parkland College

Parkland College

Industrial Technology: Computer‐Aided
Drafting Certificate
Industrial Technology: Industrial Machining
Certificate

Industrial Welding Certificate

384

Parkland College

Licensed Practical Nursing

1104

Parkland College

LPN to AAS Bridge

1184

Parkland College

Magnetic Resonance Imaging

784

Parkland College

Massage Therapy AAS

1264

Classroom Instruction
Classroom Instruction
Classroom Instruction
Classroom Instruction
Classroom Instruction

Part‐time Enrollment,
$4,034.00 Classroom Instruction,
Labs, Day & Night
Classes
Full‐time & Part‐time
Enrollment, Classroom
$14,521.00
Instruction, Labs, Day
Classes, Internet
Instruction
Full‐time Enrollment,
$11,188.00 Classroom Instruction,
Labs, Day and Night
Classes

$3,038.00

Full‐time Enrollment,
Classroom Instruction,
Day Classes, Internet
Instruction

Full‐time Enrollment,
$12,838.00 Classroom Instruction,
Labs, Day and Night
Classes

24

Bright
Outlook
Bright
Outlook
Bright
Outlook
Bright
Outlook
Bright
Outlook

$28.47

1720

Bright
Outlook

$19.33

760

Bright
Outlook

$22.82

3970

Bright
Outlook

$33.03

20

Bright
Outlook

$34.16

130

Bright
Outlook

$19.23

240
1720
180
80
1200

$27.32
$13.24

$24.24
$17.55

Parkland College

Massage Therapy Certificate

640

Parkland College

Medical Assisting Certificating Program

736

Parkland College

Network Administration and Support

1504

Parkland College

Nurse Assistant

130

Parkland College

Nursing

1680

Parkland College

Occupational Therapy Assistant

2208

Parkland College

Paramedic to AAS Nursing Bridge

1280

Parkland College

Personal Fitness Training

504

Full‐time Enrollment,
$8,606.00 Classroom Instruction,
Labs, Day and Night
Classes
Full‐time & Part‐time
Enrollment, Classroom
$5,265.00
Instruction, Labs, Day
Classes, Internet
Instruction
$14,613.00

Classroom Instruction

Full‐time Enrollment,
$1,378.00 Classroom Instruction,
Labs, Day and Night
Classes
Full‐time & Part‐time
Enrollment, Classroom
$20,727.00 Instruction, Labs,
Weekend Classes, Night
& Day Classes, Internet
Instruction
Full‐time & Part‐time
Enrollment, Classroom
$19,883.00
Instruction, Labs, Day
Classes, Internet
Instruction
Full‐time, Classroom
$12,911.00 Instruction, Labs, Day &
Night Classes
$5,050.00
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Classroom Instruction

130

Bright
Outlook

$19.23

630

Bright
Outlook

$15.34

350

Bright
Outlook

$39.57

2220

bright
Outlook

$12.22

3970

Bright
Outlook

$33.03

150

Bright
Outlook

$39.56

3970

Bright
Outlook

$33.03

420

Bright
Outlook

$17.83

Parkland College

Parkland College

Parkland College

Radiologic Technology

Respiratory Care

Sterile Processing Technician Certificate

27520

2048

496

Parkland College

Surgical Technology

1552

Parkland College

Veterinary Technology

2166

Full‐time & Part‐time
Enrollment, Classroom
$17,513.00
Instruction, Labs, Day
Classes, Internet
Instruction
Full‐time & Part‐time
Enrollment, Classroom
$19,748.00
Instruction, Labs, Day
Classes, Internet
Instruction
Full‐time & Part‐time
Enrollment, Classroom
$1,708.00
Instruction, Labs, Day
Classes, Internet
Instruction
Full‐time & Part‐time
Enrollment, Classroom
$17,686.00
Instruction, Labs, Day
Classes, Internet
Instruction
Full‐time & Part‐time
Enrollment, Labs, Day
$18,990.00
Classes, Internet
Instruction
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110

Bright
Outlook

$18.80

150

Bright
Outlook

$26.34

50

Bright
Outlook

$4.00

50

Bright
Outlook

$21.32

130

Bright
Outlook

$14.81

CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

To:
From:
Date:
Re:

Workforce Innovation Board and Chief Elected Officials
RFP Review Committee
May 16, 2018
Youth RFP Funding Recommendations/Update for Program Year 2018

Title 1 of the Workforce Innovation and Opportunity Act authorized services for youth, ages 1424. The Act requires a comprehensive program od services for youth on a year-round basis,
which may include summer employment activities. Additionally, the Act specifies that program
services for youth shall be procured on a competitive basis. The LWIA17 Workforce Innovation
Board (WIB) put out a Request-for-Proposal (RFP) seeking qualified and interested applicants
that have experience and the capability for conducting a wide array of activities for eligible
youth, in accordance with the Workforce Innovation and Opportunity Act and Regulations
authorized by the Federal Department of Labor. This solicitation requested potential providers
from Ford, Iroquois, Piatt and Champaign Counties. There was no response from potential
providers from Ford, Iroquois, or Piatt Counties.
The Youth RFP Review Committee, consisting of members of the Youth Committee, WIB, and
Chief Elected Officials, reviewed the proposals received, listened to presentations by each
provider applicant, asked questions and recommended funding allocations for each provider.
The minutes from the Review Committee Meeting are attached, along with the agency funding
requests and recommendations for Program Year 2018.

The RFP Review Committee recommends approval of the youth provider funding allocations for
Program Year 2018 (July 1, 2018 through June 30, 2019) based on the attached meeting
minutes and amounts.
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2018 Youth

Reguest-F or-Proposal
(RFP) Review Committee Meeting
April 1 3,2017
8:30 A.M.
Champaign lllinois workNet"' Center
1307 North Mattis Avenue
Champaign, 1161821
Committee Members:
Angele Thibodeaux Burns, WIB!Youth

lauren Schmid, WIB

Gwen DuPree-Pryor, WIB/Youth

G. Pius Weibel, Chief Elected Official

Nate McBride, WI 8

lisa Knight, Youth Case Manager

James McNeely, WIB
Staff: Toriana Rhone, Linda McCoy

Minutes
I. Elect Committee Chairperson and Call to Order
Ms.Rhone asked for a volunteer to serve as committee chair. Mr. Weibel volunteered and was
unanimously accepted. Mr. Weibel called the meeting to order at 8:30 am.
II. Welcome and Introductions
Mr. Weibel asked members to go around the table and introduce themselves.

Ill. Explanation of RFP Review Process
Ms. Rhone gave a brief explanation of the RFP review process, noting there are two committee
members who are fairly new board members. She informed there are nine proposals to consider,
six of which are returning providers and three are new applicants. She informed, each provider
will give a short presentation followed by a question and answer period. She went over the scoring
tool and explained its use. At 12:30 pm, the committee will break for lunch, then reconvene to hear
the remaining three presentations. Upon completion, discussion and review of agency funding
requests can begin. The committee will then make funding recommendations to be presented to
the Workforce Innovation Board on May 16, 2018 for approval. Ms. DuPree Pryor reminded
committee members to be sure to ask the new provider applicants what other sources of income
they have, so their budget is not solely dependent on WIOA funds.
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IV. Presenations of RFP Respondents
Presentations were made by representatives from the following organizations in approximately 20
minute increments, with an additionall 0 minute question and answer period.

Cunningham Children's Home
Mary Garman, Vocational Options Program Director
Accompanied by: Cody Dicorato, CCH alumni
R.O.E. READY Program

-

Donna Kaufman, Director
Tamara Cowart, WIOA liaison
Accompanied by: Precious Harden and Kayendra Dixon, program participants
Principal Scholars (STEP) Program
Teresa Blanden, Director
Urbana Adult Education
Arlene Anderson, Director
Accompanied by: Daniel Myrick and Jamal Carter- students
Parkland College- Adult Education
Tawanna Nickens, Director
Christine Muehling, WIOA liaison
Accompanied by: Jacob Bernard, student
Urbana Neighborhood Connections Center
Janice Mitchell, Director
Sheronda Williams, WIOA liaison

Accompanied by: Taylin Martin, Malafa Miller and Karen Hernandez: current and former participants
Genuine Intelligent Respectful Ladies Soaring (GIRLS)
Neffisatu Dambo, Director
DREAAM
Tracy Dace, Founding Director
First Followers
Marlon Mitchell, Founding Director
Tammy Bond, peer mentor coordinator
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V. Discussion and Recommendations
At 2:30 pm .the committee began discussions regarding the presentations and merits of each
program. Evaluation sheets were completed and scores tallied. Urbana Adult Education
and Parkland College were tied for the highest scores, followed by Cunningham Children's Home,
READY, Principal Scholars (STEP) and Urbana Neighborhood Connections. The three new program
applicants received the most scrutiny due to unknown performance, outcomes, and risk factors
on which to base funding decisions. Discussion continued regarding the funding amount
being requested, and the previous years' funding awards. Members agreed the "GIRLS" program
did not meet the required elements for funding at this time.
After thorough consideration, the committee proposed the following funding recommendations:
*Please, see the attached chart
Mr. Weibel and committee members agreed to submit the funding allocations recommended
to the Workforce Innovation Board for approval on May 16, 2018 and on to the Chief Elected Officals
on May 17, 20 18 for final approval.

VI. Adjournment
There being no further business before the committee, Mr. Weibel declared the meeting adjourned
At 3:15p.m.

Respectfully submitted
Linda McCoy,
Recording Secretary
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Agency Funding Requests and Recommendations 2018

Aitfitl'

II Served

In School

Out of school

II Served

Total

Requested

Work Experience

Recommendation

Work Experience

Recommendation
Out

of School

Recommendation

ustyear

total

reccomendatlons

In School
Cunningham Children's Home

$34,541.61

5

181,343.46

40

34,542

$44,795.27

$215,885.07

115,458

44,795

150,000
150,000

DREAAM Opportunity Center

First Followers

Genuine Intelligent Respectrulllldies
Soaring

$15,104.60

2

$128,300.00

20

Parkland GED

63,493.70

10

$63,493.70

$29,793.70

60,418.40

8

$75,523.00

$47,025.00

30,000

6,000

30,000

5,000

20,000

5,000

25,000

0

0

0

0

50,210

17.177

50,210

$128,300.00

$50,210

25

$17,177

$50,210.00

49,985
Principal Scholars

$100,000.00

Ready

$19,165

30
5

Urbana Adult Ed.

Urbana Neighborhood Connection

ToUIIs
Percentages

$54,000

15

$351,111.21

77

In School

30,000

$100,000.00
$95,835

25

$115,000.00

$200,000

65

$200,000.00

$12,000

19,165

$83,485

173

$1,002,411.77

95,835

12,000

115,000

200,000

83,485

200,000

54,000

$54, 000. 00
$651,301

30,000

$142, 707

$234,275.97

54,000
$511,503

0 35

In School

0.22

.out of school

0.65

out of school

0.78

Work e•perleru:e

0.23

Work E•perience

0.26

31

$168,457

$654,210

40,000
116,667

200,000

45,000
601,652

CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

Date:
To:
From:
Re:

May 16, 2018
Workforce Innovation Board/Chief Elected Officials
Toriana Rhone, Program Manager
MOU

WIOA establishes ambitious goals for the integration of workforce service programs. These goals are
intended to maximize the value and benefits to customers of services available to them under Federallyfunded workforce development programs. Included are business customers seeking to acquire the talent
and skills needed to compete in a global economy. Also included are program participants seeking to
acquire skills and recognized credentials to move along pathways that lead to high-paying jobs in growing
sectors of the economy that offer long-term opportunities for stable employment.
Carefully planned and coordinated services among all Federally-funded workforce development programs
are necessary to achieve the level of integrated service delivery WIOA envisions. This means that all
Federally-funded workforce development programs work collaboratively in partnership to optimize the
quality of services provided. Recognizing that successful integration is directly related to coordinated and
joint use of resources, WIOA also requires each partner to contribute its proportionate share of costs
required for operation of local one-stop delivery systems.
Attached you will find the Memorandum of Understanding (MOU), local service matrix for the One-Stop,
and standardized budget for shared costs between all partners of the Local Workforce Innovation Area 17.
This MOU fulfills the requirements as outlined in the governor’s guidelines to state and local program
partners negotiating costs and services under the Workforce Innovation and Opportunity Act of 2014
(WIOA). All required partners, LWIBs and CEOs are expected to act in accordance with these
guidelines and to otherwise comply with them. All changes to the current MOU are marked up in red.

Staff request approval of the MOU
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APPENDIX ITEM 3
LOCAL MOU TEMPLATE
MEMORANDUM OF UNDERSTANDING
BETWEEN

WORKFORCE INNOVATION BOARD OF EAST CENTRAL ILLINOIS
AND
LWIA 17 ONE-STOP
SYSTEM PARTNERS

Toriana Rhone
Individual designated by the Local Board
Chair to lead MOU negotiations

trhone@ccrpc.org
Email address

Dean Rose
Impartial individual designated by the Local
Board Chair to lead annual budget
negotiations

ironhandrail@gmail.com
Email address

1. PARTIES TO MOU (SEC. 121 (C)(1)) (GOVERNOR’S GUIDELINES, SECTION 1, ITEM (D))
 List the required partner providing services in the local area
 List the partner agency providing services of each required partner
PARTIES TO MOU

TYPED NAME

Local Workforce Innovation Board Chair
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official
Chief Elected Official

Lorianne BauerJames Ayers
C. Pius Weibel
Randy Berger
Randy Keith Albert Manint
John Shure

REQUIRED PARTNERS AS PARTIES TO MOU
Title I: Adult, Dislocated Worker, Youth
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ENTITY ADMINISTERING PROGRAM
TYPED NAME
Champaign County Regional Planning
Commission

Title II: Adult Education and Family Literacy
Title III: Employment Programs under Wagner-Peyser
Title IV: Vocational Rehabilitation Services
Perkins/Post-secondary Career & Technical Education
Unemployment Insurance
Job Counseling, Training, Placement Services for
Veterans
Trade Readjustment Assistance (TRA)
Trade Adjustment Assistance (TAA)
Migrant and Seasonal Farmworkers
Community Services Block Grant (CSBG)
Senior Community Services Employment Program
(SCSEP)
TANF
Second Chance
OTHER REQUIRED PROGRAMS OFFERED
IN THIS LOCAL AREA AS PARTIES TO MOU
National Farmworker Jobs Program ☒ Yes ☐No
Housing and Urban Development
☒☐Yes ☒
Employment and Training Activities No
Job Corps
☐Yes ☒No
Youth Build
☐Yes ☒No
ADDITIONAL PARTNERS AS PARTIES TO MOU

Parkland College
IL Dept of Employment Security
IDHS-Division of Rehabilitation
ServicesIL Dept Of Human Services
Parkland College
IL Dept of Employment Security
IL Dept of Employment Security
IL Dept of Employment Security
Champaign County Regional Planning
Commission
IL Dept of Employment Security
Champaign County Regional Planning
Commission
National Able Network, Inc.
IL Dept Of Human Services
IF MARKED YES,
ENTITY ADMINISTERING PROGRAM
Il Migrant Council
Housing Authority of Champaign
County

ENTITY ADMINISTERING PROGRAM

2. PURPOSE AND SCOPE OF MOU
 Describe the general purpose and scope of the umbrella MOU
A. General Scope
This MOU describes the commitment of the partners to provide integrated delivery of federallyfunded workforce services in Local Workforce Innovations Area 17, including services at the
comprehensive One-Stop Center identified in Section V of this MOU.
B. Purpose
The purpose of this MOU is to define the workforce services WIOA required partners will provide
in Workforce Innovation Area 17, the methods partners will use to provide these services and the
roles and responsibilities of all partners related to service delivery. The Workforce Innovation Board
of East Central Illinois and partners enter into this agreement with the following general objectives:
1. Implement the vision for the regional One-Stop delivery system;
2. Determine the amount of contribution by each partner for infrastructure and shared system costs
to support the regional One-Stop delivery system;
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3. Establish procedures and tracking methods for referrals between partners;
4. Provide assurance of physical and programmatic accessibility, specifically addressing adults,
individuals with disabilities, dislocated workers, youth and individuals with barriers to employment;
5. Explain data sharing methods between partners at the local level to measure achievement of
performance goals;
6. Describe the process by which disputes will be resolved; and identify the manner in which this
agreement may be amended, modified and renewed.
.
3. VISION FOR THE SYSTEM (Governor’s Guidelines, Section 1, Item 1(b))
 Describe the shared vision and commitment of the local board and required partners to a highquality local workforce delivery system (vision must be consistent with Federal, State, regional,
and local planning priorities, as well as the Governor’s Guidelines)
 Describe which aspects of the vision are currently in place
 Outline the steps to be taken and the general timeline for how required partners will implement
any aspects of the vision that are not yet in place

This MOU will work to promote business driven talent solutions that integrate education, workforce
and economic development resources across systems to provide businesses, individuals, and
communities with the opportunity to prosper and contribute to growing the state’s economy.
We will work toward achieving our vision using these principles as guideposts for policy
development and program service delivery. Each partner will use its resources to support the
principles.
• Business demand driven orientation through a sector strategy framework
• Strong partnerships with business at all levels
• Career pathways to jobs of today and tomorrow
• Integrated service delivery
• Access and opportunity for all populations
• Cross-agency collaboration and alignment for developing or promoting career
pathways and industry recognized stackable credentials
• Clear metrics for progress and success
• Focus on continuous improvement and innovation
Aspects of the vision that are currently in place include
1. Career pathways to jobs of today and tomorrow- Our area is working closely together to build an
array of services to include: accelerated time to earning, career pathways, stackable industry
recognized credentials, bridge programs, and contextualized conceptual training. Our local area has
existing bridge programs that are provided by Title II in the area of healthcare and welding; effort
will be put forth to expand these bridge programs. Our local area welding program combines GED
instruction with post-secondary education. While the student is attending GED classes through Title
II, they are also enrolled in Title I services earning their welding certificate. Our area has expanded
these types of programs to include C.N.A and Office Professional. We are currently working on
career pathways for Manufacturing and IT.
2. Access and opportunity for all special populations-Our local area currently has successful models
for serving youth with disabilities. Title 1B currently contracts with the Cunningham Children’s
Home to provide services to youth with disabilities titled the Cunningham Vocational Options
Program (Options). This program also works with our local DRS agency and has been a very
successful model that will be built upon in the coming years. This program provides meaningful,
paid employment experiences that would be otherwise inaccessible. The new goal will be to enhance
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the program by increasing the number of youth that are hired by the employer after their paid
employment experience has ended. The goal is thorough utilization of on the job training .
Our local DRS agency also operates the Secondary Transitional Experience Program (STEP). This
program is currently being offered to the high schools in Champaign County for youth with
disabilities, ages 14 ½ to 22. This program helps youth with disabilities transition to employment
and community participation during and after high school. Students learn to become self-sufficient
adults. STEP offers a variety of services as listed below:
• Job exploration counseling
• Work-based learning experiences
• Counseling on post-secondary education
• Workplace readiness training
• Instruction in self-advocacy
Our local TANF office has now joined our monthly hiring events. They are able to enroll those in
need as well as give their customers access to multiple employers in the community.
Elements of the vision that are not fully in place include:
1.Business demand driven orientation through a sector strategy framework- Our area plans to use
both career Pathway and talent pipeline approaches to support our sector strategies. We will
inventory the current information on career pathways in the region and evaluate how complete they
are. It is our plan to create pathways with multiple entry and exit points, so that participants with
varied levels of education can enter a career pathway at an appropriate entry point to obtain the skills
and credentials that they need. These career pathways will also enable participants to exit into
employment that is relevant for the skills and credentials they have obtained, or continue in further
education and training to prepare for better-paying jobs that require more advanced skills. Talent
Pipeline is a newer concept focusingon the employer as the primary consumer of the program. The
region will explore these models and work to develop training programs using this approach.
2.Strong partnerships with business at all levels- Partners in the region will provide cross training on
the programs and services available to employers. MOU partners along with our economic
development partner in the region, will take the lead in developing common messaging and
marketing of business services. The partners will develop strategies that go beyond program silos to
promote their employer services.
3. Integrated service delivery- Partners will prepare an educated and skilled workforce by aligning
and integrating partner programs and services. This alignment will include programs that focus on
employer needs for a skilled workforce. When possible, we will leverage funds across programs to
better serve employers and customers. The region will work to improve access to sector-based
education and training services to those facing multiple barriers to employment. Each partner
program under WIOA will look at its own program design to see how they align with the goal of
preparing an educated and skilled workforce. For programs under Titles I, II and Title IV this may
mean a review of the current curriculum that they fund within our targeted industry sectors. Programs
under adult education may want to expand contextualization of curriculum around workforce and
academic readiness. As a region, partner programs will review current assessment processes and
tools and develop, to the extent possible, common assessment practices that address the needs of our
target industry sectors of focus.
4. MOU DEVELOPMENT (Governor’s Guidelines, Section 1, Items 1(e)-(g), 2 and 14)
 Fully describe the process and efforts of the Local Workforce Innovation Board and required
partners to negotiate the MOU
 Confirm whether all required partners participated in negotiations
 Explain the process to be used if consensus on the MOU is not reached by partners
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The Local WorfoceWorkforce Innovation Board of LWIA 17 appointed Dean Rose, a board member
in the private business sector, to assist as the impartial person of the regional partners to
negoitatenegotiate the cost allocation for LWIA 17
The partners to this agreement began meeting in the month of February regarding budget
negotiations. Partners met on the following dates:
- February 276, 20187
- March 279, 20187
- March 27, 2017
- April 27, 2017
During the course of these meetings, which were held in-person and via conference call, partners
initially reached an agreement on One-Stop service and design and cost sharing for both
infrastructure and shared system costs. It was later discovered that consensus was not reached
therefore we continued negotiations.
When consensus is not reached during the initial 90 day negotiation period, a STAT member will
assist with negotiations in an attempt to avoid a remediation period. If it is forseen that consesus will
not be reached before the 90 day negotiation partners agree to reach out to the state in order to avoid
a remediation period. In this case, our STAT member was able to assist and a consensus was reached.
For purposes of this MOU, each party expressly agrees to participate in good faith negotiations to
reach a consensus. All partners will use the prescribed process in the Governor’s Guidelines to
achieve integration of program and service goals of WIOA. Active involvement and equal
opportunity to provide input by all core and required partners was demonstrated in the MOU
negotiation process and is reflected in the MOU.
Results of this MOU negotiation will be reported to the Office of the Governor through Appendix
Item 9 of the Governor’s Guidelines.

5. NAME AND LOCATION OF COMPREHENSIVE ONE-STOP CENTER(S) (Governor’s
Guidelines, Section 1, Item 2) (§ 678.310, § 678.315 and § 678.320)
 Provide the name and address of the comprehensive one-stop center(s) in the local service
delivery system
 Where applicable list the designated affiliated sites or specialized centers
 Define any other operating titles that the local area assigns to each center
Note: The information provided in this section must match the Illinois Workforce Development System
(IWDS) and Illinois workNet listings
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This MOU covers service delivery and related costs associated with the following comprehensive
One-Stop center(s):
Illinois workNet Center - 1307 N. Mattis Avenue, Champaign, Ilinois 61821
Affiliate sites include:
258 W. State St, Paxton, IL 60957
1001 E. Grant St, Watseka, IL 60970
1115 N. State St, Monticello, IL 61856
6. DESCRIPTION OF COMPREHENSIVE ONE-STOP SERVICES (Sec. 121 (c)(2)(i)) (§
678.500(b)(1)) (Governor’s Guidelines, Section 1, Items 2 and 5)
 Complete a local service matrix (template attached) illustrating local methods of service
delivery, which includes:
o Career services to be provided by each required partner in each comprehensive onestop center
o Other programs and activities to be provided by each required partner
o Method of delivery for each service provided by each required partner (e.g., staff
physically present, cross-trained staff, direct linkage technology)
 In the spaces provided below:
o In the introductory paragraph of this section, describe the required partners’ combined
commitment to integration and “manner in which the services will be coordinated and
delivered through the system” (§ 678.500(b)(1))
o In the spaces below designated for each required partner, describe each partner’s
commitment to coordinated service delivery and explain how the local service matrices
illustrate that commitment
o For each required partner below, describe the location(s) at which services of each
required partner will be accessible

To assure a high-quality customer experience through aligned and integrated services and to
improve service outcomes, the required partners of this MOU agree to establish a relationship with
the designated One-Stop operator, by ensuring services provided are coordinated with the operator
which includes:
1. Share information and data
2. Closely plan and coordinate all services to others
3. Train frontline staff to make them more knowledgeable about all partners workforce
development programs and to improve the efficacy of referrals.
4. Leverage programs and resources where possible for the mutual benefit of both customers and
programs.
Title I (Adult, Dislocated Worker and Youth) – All Title 1B services will be offered physically
at the one stop location and at the affiliate locations. Career Planners are located on-site to assist
customers searching for training and job seeking assistance. A fully staffed resource room is
available to assist customers looking for and applying for jobs. Staff provide career research,
demand occupational outlook to determine the best choice for a career that allows an individual to
be self-sustainable. In addition, front-line staff refer customers to affiliate sites if they are seeking
service within another county.
Title II (Adult Education and Family Literacy) – Adult education will be offered physically at
the One-Stop location as well as at the main office of the Title II provider. Front-line staff and case
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managers at the comprehensive One-Stop will be cross-trained on classes and services provided
and help clients link to the adult ed program by telephone when necessary. Educational classes
include preparation for the high school equivalency (HSE) exams and foreign language GED exam,
english language acquisition (ELA), evidence-based reading, career bridges, career foundation,
technology skills, and transition to postsecondary education and training. Services include
placement testing and accommodations for students with disabilities.
Title III (Employment Services under Wager-Peyser) – IDES' Employment Services and
Outreach is a labor exchange program designed to sustain economic growth by expanding
employment opportunities to qualified job seekers that meet the demands of the employers. The
program's objectives aim to reduce the loss of productivity by filling job openings as quickly as
possible and to shorten the duration of individuals' unemployment. For job seekers who are not job
ready, Employment Services, in cooperation with other workforce partners, assist clients to access
training, employability development services, and other supportive services needed to realize their
employment goals. Wagner-Peyser services available onsite at the comprehensive One-Stop.
Title IV (Rehabilitation Services) – As a One Stop partner located on site, DHS-Division of
Rehabilitation (DRS) is committed to providing world class customer services to individuals with
disabilities who are accessing the One Stop Center for employment services.
The DHS Division of Rehabilitation Services is the state's lead agency serving individuals with
disabilities. DRS works in partnership with people with disabilities and their families to assist them
in making informed choices to achieve full community participation through employment,
education, and independent living opportunity. We do this by developing & maintaining strong
partnerships with our business community, academic institutions, DRS contract recipients, & other
providers of services to people with disabilities.
DHS-DRS provides vocational rehabilitation services to individuals with disabilities to help them
prepare for, secure, regain or retain employment.
VR counselors work in partnership with DRS customers to determine eligibility, assess & identify
barriers to employment & develop an Individualized Plan for Employment (IPE). The IPE
identifies the vocational goal and the services that will be provided in order to achieve that goal. To
help people with disabilities obtain employment, DRS provides comprehensive rehabilitation
services, which may include: information and referral, assessment services, counseling and
guidance, physical restoration, vocational training/certification, or other post-secondary education
(college degree programs), job search, job placement and job coaching, supported employment.
DRS also provides transitional services to youth who are in high school, and are transitioning from
high school to post-secondary education or to work. As a committed partner, DRS will be involved
in cross training with partner agencies in hopes of better overall knowledge of various programs for
the purpose of referral processes. DRS active involvement will ensure that all services, programs,
and the facility as a whole is fully accessible to all job seekers, including those with disabilities.
Perkins/Post-Secondary Career and Technical Education – The Perkins staff will cross-train
the front-line staff and case managers at the comprehensive One-Stop on classes and services
provided at each college and help clients link to the college by telephone. Services include
placement testing, financial assistance, academic advisement, job search assistance, career
exploration and development, academic advisement, personal counseling, and accommodations for
students with disabilities.
IDES/Unemployment Insurance (UI) – The Unemployment Insurance program, administered by
IDES, is designed to contribute to the state’s overall economic stability by partially protecting
eligible workers against loss of income during periods of unemployment. Eligible workers who
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become unemployed and meet all requirements set forth in the UI Act may receive benefits for the
maximum number of weeks payable under the law or until the worker finds employment or
becomes otherwise ineligible. UnemploymnetUnemployment Insurance services are available
onsite.
IDES/Job Counseling, Training and Placement Services for Veterans – IDES provides service
priority to veterans, actively promotes and develops employment opportunities, and provides placement
and vocational guidance services. Services are available onsite.
IDES/Trade Readjustment Assistance – IDES administers Trade Readjustment Allowances, a
benefit under the TAA program, providing income support to persons who have exhausted
unemployment compensation and whose jobs were affected by foreign imports. TRA services are
available onsite.
Trade Adjustment Assistance (TAA) – Career planners from Title 1B are onsite to assist Trade
customers.
IDES/ Migrant & Seasonal Farmworkers (MSFW) – IDES provides staff assisted services including
job development, career guidance, and referral to training and supportive services for migrant and
seasonal farmworkers. MSFW services are available onsite.
National Farmworker Jobs Program (NFJP) – The National Farmworker Jobs Program (NFJP) is a
nationally-directed program for chronically unemployed and underemployed migrant and seasonal
farmworkers (MSFWs) administered by the Illinois Migrant Council (IMC). IMC provides WIOA Title
ID career services, training and related assistance for eligible MSFWs including youth. IMC
coordinates with core and required partners (Titles I, II, III and IV) including the IDES Title III MSFW
Program (IDES) and other partners in the One-Stop delivery system. When requested by the AJC, the
IMC staff will schedule onsite basic career services for eligible MSFW customers. IMC staff will be
available for direct linkages via telephone (office and cell) and text (cell) on demand, during business
hours for AJC and IMC staff communications about referrals of customers. IMC will participate in the
mutual referral network. IMC office locations meet ADA accommodations requirements.
Community Service Block Grant (CSBG) – Champaign County Regional Planning Commission
administers the Community Services Block Grant and will do so through technology and on-site
program services. The program provides a wide range of services and activities that have a direct,
measurable impact on the cause of poverty in the county. Through the implementation of the
CSBG, the county has established specific programs that address the problems of the impoverished
and encourage self-sufficiency.
Through a coordinated effort to provide these services in a comprehensive manner, the CSBG
provider will participate in the one-stop delivery system by:
•
CSBG employment and training dollars are used to support summer youth employment
opportunities to unemployed youth to obtain employment to gain skills or income. Short-term
training is offered through local community colleges in the areas of truck driver and certified nurse
assistance.
•
Enrollment into CSBG supportive services (e.g. transportation subsidies, rental assistance,
etc.) through CSBG-funded staff at the American Job Center, other American Job Center staff
(cross training), or direct linkage to the CSBG provider through technology. Technology linkages
may be conducted remotely at the American Job Center by phone or computer.
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•
Staff on a part-time or intermittent basis from the CSBG provider may be physically present
to provide financial management group services and orientation to CSBG case management
services.
•
CSBG provider staff may cross train with the workforce staff about supportive services and
learn about the American Job Center programs and services from their workforce partners.
•
CSBG provides opportunity for post-secondary education scholarships to support progress
toward obtaining a recognized credential, certificate, or degree relating to the achievement of
educational or vocational skills.
Senior Community Services Employment Program (SCSEP) – Senior Community Services

Employment Program (SCSEP) – Technology - 103 W. Cumberland, Greenup - National
Able Network, Inc,, through the Senior Community Service Employment Program
(SCSEP), assists eligible individuals, participate in paid community service assignments at
local public and nonprofit organizations. These assignments are a stepping stone to
employment. We help foster individual economic self-sufficiency and promote useful parttime opportunities in community service assignments for unemployed low-income persons
who are 55 years of age or older, particularly persons who have poor employment
prospects, and to increase the number of older persons who may enjoy the benefits of
unsubsidized employment in both the public and private sectors. Through these
community services and related activities, the SCSEP enhances the skills and abilities of
participants, increases their employability, develops appropriate job opportunities, and
assists in placing them in unsubsidized employment after the completion of their
community-service assignments.
In addition to the community service assignment, participants in the SCSEP get help
accessing needed services, updating their employment skills, and developing a job search
plan.
DHS/TANF – As a One-Stop partner, TANF will provide an off-site support via telephone in order
to work with customers who are existing customers and those applying for cash, food stamps and
medical assistance from DHS as being present onsite monthly at the One-Stop center. TANF will
provide information for obtaining applications and guidance regarding programs. The goal is to
increase job opportunities by connecting them to employment that will lead to improved earnings
and create a pathway to family prosperity, health and well-being. TANF staff will be involved in
cross training with partner agencies to bring forward the best resources for the customers.
IDOC Second Chance – n/a
HUD Employment and Training Activities – HACC/Local Self Sufficiency Program- The

partnership with the One Stop facility at the Worknet Center will consist of LSS staff
providing weekly on-site services and partner referrals to existing participants receiving
housing assistance provided by the Housing Authority of Champaign County. Services will
include household assessment, development of a service plan, referral to one-s top partners and
monitoring. The Local Self Sufficiency department is designed to guide and assist families
who receive housing assistance to access local resources to help them reach employment
and/or employment goals to become self -sufficient.
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Description - Participation in a self-sufficiency program is a condition of eligibility for new
admissions and a condition of continued occupancy for existing residents and participants. All
abled bodied individuals ages 18 through 54 are required to actively pursue activities to
achieve economic self-sufficiency. The head of the household is required to develop a selfsufficiency plan that identifies goals and objectives for each household member required to
participate in the Mandatory LSS Program and is held accountable for progress of all
household members.
LSS Requirement - As of January 1, 2016, all non-exempt household members are required
to be employed 25 hours or more per week or be enrolled on a full-time basis (as defined by
the institution)
in an educational program that offers a degree or certificate. Household members enrolled in
an educational program must demonstrate successful progress towards the degree or
certificate. Progress shall be defined as successfully completing 75% of all required course
work on an annual basis.
Individuals who lose employment more than once, for any reason other than a reduction in
force, shall be required to enroll, attend and complete a job retention program as directed by
their LSS Case Manager.
Term Limit – Effective January 1, 2016, non-exempt households shall be limited to a
maximum housing assistance term not to exceed eight years.
Exempt status- Households In which all members are individuals age 55 or older, or disabled
as defined but the Social Security Administration.
n/a
Job Corps –N/A
YouthBuild – N/A
7. PROCUREMENT OF ONE-STOP OPERATOR (Governor’s Guidelines, Section 1, Item 8) (§
678.600-635)
 Name the procured one-stop operator
 Describe the functions and scope of work of the one-stop operator as defined in the Request for
Proposal or as planned for the competitive procurement process
 Assure that the one-stop operator will not perform any of the proscribed functions (§ 678.620(b))
to avoid a conflict of interest
Note: One-stop operator designation takes effect July 1, 2017 (§ 678.635)

The Workforce Connection has been procured as the One-Stop operator and will begin overseeing
the One-Stop September 1, 2017. The Workforce Connection is a consortium consisting of the four
core partners of the LWIA 17. The consortium partners identified below are units of government and
public educational institution.
• Illinois Department of Employment Security (IDES)
• Illinois Department of Human Services – Rehabilitation Services (IDHS)
• Parkland College (Adult Education/Family Literacy Title II), (PC)
• CCRPC (Adult/Dislocated Worker/Youth Title I), (RPC).

42

The Workforce Connection will provide and coordinate the following One-Stop operator services
and activities:
• Coordination of a resource room at the comprehensive One-stop center in Champaign. Site visits
to affiliate sites on a regular basis will ensure uniform service delivery in all locations.
• Facilitation of the single point of entry (electronic and physical) and creation of a common
referral system to be used by all partners.
• Coordination of a centralized reception system including initial registration and sign-in services
for all customers.
• Implementation and fulfillment of cooperative agreements and memoranda of understanding
(MOU) with partners.
• Coordination of One-Stop partner services, with guidance from the Workforce Innovation Board
of East Central Illinois.
• Provision of effective allocation of staff resources among all of the One-Stop centers.
• Provision of ongoing staff training in order to avoid unnecessary duplication and provide
accurate, complete, consistent, and compliant operator services.
• Coordination of access to virtual resources at appropriate partner locations, libraries, and other
points within the four-county area.
• Development of processes to ensure that all customers receive appropriate, timely, and effective
career services; i.e., customer call routing and response, familiarity with partner agency services, and
ongoing staff training.
• Development and implementation of a formal referral process for services within and outside the
Centers; i.e., define minimum standards for referral, referral follow-up requirements, and
documentation of referral outcomes.
• Provision of reports and adherence to policy directives set forth by the Workforce Innovation
Board of East Central Illinois.
• Active participation with core partners to integrate services in the One-Stop system and Centers
in Champaign, Piatt, Ford, and Iroquois Counties.
• Performance of continuous improvement activities to achieve the highest levels of service
delivery quality and exceptional customer service.
• Development and implementation of a coordinated staff development/training plan (customer
service, cross-training among partners, community resources, etc.) for consortium staff and partner
program staff.
• Ensure full implementation of the federal, state, and local branding standards.
• Ensure full compliance with all federal, state, and local policies and procedures related to the
One-Stop system and One-Stop centers.
• Development of a data-sharing plan that will enable a system-wide approach to addressing local
workforce issues. Data will be gathered from all partner systems to improve service delivery in
response to area labor market requirements.
• Development of new initiatives responsive to the needs of the workforce and businesses
including the development of in-demand accelerated training opportunities.
• Development of workforce development activities responsive to business needs assessment.
• Implementation of new and innovative methods to serve customers with barriers to employment
including ex-offenders, homeless individuals, veterans, and individuals with disabilities.
The One-Stop Operator will implement the following activities:
Coordinate One-Stop Partners and Service Providers
The Workforce connection operating the One-Stop, will help the Board implement their strategies
for integrating services among program partners as specified in the regional and local plans. This
will begin with developing an organizational chart for the center based on functional roles and using
a process map to develop procedures for functional and coordinated service delivery. All center
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partners, as well as front-line staff, will be trained on these procedures and have access to a resource
guide listing partner programs, services, and basic eligibility requirements.
The One-Stop operator will create an operational team of resource room staff to address the service
delivery needs of center customers. This group will also identify areas for improvement, service
delivery successes, staff skills gaps, and training needs. They will continuously monitor the
resources available to customers to ensure they are high quality, accurate, and aligned with local
needs. The One-Stop operator will provide Center customers with access to all career services,
training services, Wagner-Peyser services, and current workforce and labor market data. In order to
ensure access, the One-Stop operator will develop an assessment tool and checklist to document
service delivery.
The One-Stop operator will also establish business services and customer satisfaction teams, with
representatives from core partners. These teams will gather feedback, make suggestions for
improvement, and report regularly to the board. The One-Stop operator will conduct regular training
to ensure front-line staff can provide information about all required programs, services, and activities
at the Center. Joint training will be offered to Center and partner staff as needed for new policies,
updates, or program changes, with a coordinated partner-in-service offered annually. All training
materials will be reviewed regularly to ensure accuracy and quality, and will be available to Center
and partner staff.
Coordinate and Track Partner Agency Referrals
The One-Stop partners will conduct monthly meetings to review and track referrals. All front-line
staff will be trained in initial assessment procedures. All partners and front-line staff will have access
to the One-Stop partner directory, which serves as a resource guide and includes a process map of
all partner services and basic program eligibility. The guide will be reviewed on a regular basis to
ensure that it remains updated in collaboration with Center partners and staff will develop a system
for tracking partner agency referrals and reporting them to the Board.
Develop a Reporting System for the Ongoing Tracking of Performance and Referrals, with Period
Reporting to the Board.
CCRPC staff, in collaboration with core partners, will develop a reporting system for tracking WIOA
performance measures and referrals and reporting those outcomes to the Board. This will include
periodic reports on performance and referrals from partners and front-line staff as well as regularly
reviewing customer feedback and referral data to identify areas of strength, areas for improvement,
and potential training topics. For an impartial evaluation of performance, the One-Stop operator will
develop a system for external evaluation of center services. All feedback will be tracked in databases
and reported no less frequently than semi-annually to the Board.
Coordinate the Development and Maintenance of the Consortium Website
The One-Stop operator will develop its branding as “The Workforce Connection” and develop
associated marketing and outreach materials, signage, and consistent messaging in digital and print
media. The One-Stop operator will oversee the integrity, currency, and accuracy of partner
information and linkages.
Regularly Convene the Consortium Partners
• Work with partners to assess customer needs as part of the continuous improvement process for
the One-Stop Center. All front-line staff will be trained in the initial customer assessment
procedures. The partners will meet monthly to review and track referrals and assess customer needs.
The One-Stop operator will compile periodic performance reports from partners and front-line center
staff to identify areas for improvement.

44

• Collect customer feedback and work with partners to address issues as part of the continuous
improvement process for the One-Stop Center. As previously noted, the One-Stop operator will
establish a customer satisfaction team and will ensure Center partners are included on the team. The
customer satisfaction team will develop a customer satisfaction survey. The team will regularly
review customer feedback in order to identify areas for improvement or for additional staff training.
• Periodically review One-Stop program(s) and Center accessibility. Partners will review and
assess One-Stop program and Center accessibility at regular monthly meetings. The operator will
ensure the Center is easily accessible, usable, and absent of any physical barriers for use by persons
with disabilities by conducting periodic monitoring of the Center. The One-Stop operator will
coordinate trainings for Center and partner staff that address accommodations for persons with
disabilities, including topics such as the use of auxiliary aids, adaptive technologies, making
reasonable accommodations and effective communications particularly for those individuals with
limited English proficiency. Periodic hands-on training for front-line staff in the use of adaptive
equipment will ensure staff have up-to-date knowledge about how to operate equipment.
• Assure One-Stop Center materials are up-to-date and available for resource room staff and
customers, and maintain adequate inventories. The One-Stop operator will coordinate joint trainings
for Center and partner staff as needed in order to address new policies, updates, or program changes.
After trainings, all materials will be updated and provided to program partners. The operator will
direct the resource room team to continuously monitor the resources available to customers to ensure
that they are high quality, current, and in adequate quantities. Center and partner staff will work
together to streamline intake forms and assessment tools between programs.
• Report and coordinate maintenance needs with Center staff and property owner. Parkland
College, one of the core partners, owns the building that currently houses the RPC, IDES, IDHS, and
PC staff at the existing One-Stop Center on N. Mattis Avenue in Champaign. Parkland College staff
are on site full-time and will coordinate any maintenance needs with physical plant personnel. The
Division of Rehabilitation Services staff, also on site full-time, will conduct periodic reviews of the
physical space at the Center to ensure that it is easily accessible, usable, and absent of any barriers
to use by persons with disabilities.
• Assist partners responding to economic needs of the local area as specified in the local and
regional plans, as well as report outcomes to the local board. The One-Stop operator will help the
board meet their strategies for integrating services among program partners as specified in the
regional and local plans and will report these outcomes to the Board. One strategy to accomplish
this will be to develop and implement a shared database for employer tracking to be used by Center
partners in collaboration with the business services team. Monthly meetings will ensure that all
partners are aware of the ways each partner responds to the economic needs of the local areas. The
operator will collaborate with the business services team to identify and document each partner’s
desired outcomes and goals for serving businesses. Results will be shared with the Board. Another
strategy to meet the economic needs of the local area includes hosting job fairs on a regular basis.
• Assist partners in matching businesses with the skilled workers they seek. Job fairs and other
recruitment, job placement, and hiring events will also be a key aspect in matching businesses with
skilled workers to meet their needs. The business services team will work with local businesses to
help them identify and recruit employees. The results of this collaboration will be shared with the
board. The One-Stop operator will ensure customers have access to all career services, and that
Center staff are aware of the services and how to connect customers who need training have access
to the services provided through the One-Stop Center. Eligible customers will have access to
Wagner-Peyser services at the Center as well as access to current workforce and labor market data.
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• Report activities and outcomes regularly to the local board. The One-Stop operator will work
with the Local Workforce Innovation Board to develop performance measures and determine their
preferred schedule for reporting outcomes. Performance measures may include tracking metrics such
as referrals, joint staff trainings, partner meetings, in-services, improvement activities and reports to
the Board. Center staff will gather periodic activity and performance reports from partners and
frontline staff to identify areas for improvement and report to the board. Staff will also work closely
with the Board to develop procedures and a timeframe for responding to on-demand direct linkage
based on guidance from the Department of Labor.
These activities will ensure a well-run and responsive One-Stop Center that meets the needs of the
local economy. It will also ensure that the Center meets the Illinois Workforce Innovation Board
criteria for being certified, and that all customers of the Center receive high-quality services.
In accordance with (678.625): appropriate firewalls and internal controls within the operator-service
provider entity, as well as specific policies and procedures at the Local WDB level regarding
oversight, monitoring, and evaluation of performance will be developed on behalf of the Regional
Planning Commission who will serve as part of the One Stop Operator Consortium and Title 1B
grant recipient/fiscal agent and on behalf of Parkland College who will serve as part of the One Stop
Operator Consortium and the youth service provider. The firewalls conform to the specifications in
(679.430) for demonstrating internal controls and preventing conflicts of interest.
8. REFERRAL PROCESS (Sec. 121 (c)(2)(iii)) (Governor’s Guidelines, Section 1, Items 3 and 8)
(§678.500(b)(3)-(4))
 In the spaces provided below, address all of the following:
o In the introductory paragraph of this section, describe local one-stop operator’s role and
responsibilities for coordinating referrals among required partners (§678.500(b)(3))
o In the spaces below designated for each required partner, each partner must list the other
programs to which it will make referrals and the method(s) of referral to each partner; for
example, in the Title I box, Title I will list all other programs to which it will refer clients
and the method(s) of referral for each
o Identify the method of tracking referrals
Note: Local areas must be as specific as possible when describing the differences in referral methods
between partner programs. DOL has expressed concern about this area in the past.

The primary principle of the referral system is to provide integrated and seamless delivery of
services to both job seekers and employers.
1. The partners agree to familiarize themselves with the requirements for participation in each of
the required partner’s programs.
2. To the extent possible, the partners agree to develop materials summarizing their program
requirements and to make this accessible to all partners in the comprehensive One-Stop center.
3. To the extent possible, the partners agree to develop and utilize common intake forms.
4. The partners agree to refer clients eligible for each other’s services to one another for services.
5. The partners agree to evaluate ways to improve the referral process.
6. The partners commit to robust and ongoing communication required for an effective referral
process.
7. The partners commit to actively follow-up on the results of referrals and to assure that
resources of the partners are being leveraged at an optimal level. The One-Stop partners will
conduct monthly meetings facilitated by the One-Stop operator to review and track referrals. All
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front-line staff will be trained in initial assessment procedures. All partners and front-line staff will
have access to the One-Stop partner directory, which serves as a resource guide and includes a
process map of all partner services and basic program eligibility. The guide will be reviewed on a
regular basis to ensure that it remains updated in collaboration with Center partners and staff will
develop a system for tracking partner agency referrals and reporting them to the Board.
Title I (Adult, Dislocated Worker and Youth) – Title 1B has a long history of having common
customers with IDES, DHS-TANF, DHS-DRS, Department of Aging, Parkland Community
College, and our secondary school systems including GED programs. WIOA strengthens the
linkages with our long term partners and introduces new partners to serve our customers. Within
the One-Stop system referrals in both directions will initially be completed by telephone with
training being provided at both ends so that staff are knowledgeable about the services available
under the One-Stop umbrella, however since the board has named a One-Stop Operator as of
September 1, 2017 a partner referral form is in its draft stages and expected to be completed within
the next few months. A partner staff directory is also in draft form. Title 1B plans to train staff on
the new partner directory which will list partner contact information, location, and services
provided. Title 1B will use this along with the newly developed partner referral form to make
accurate referrals. These forms will be documented in IWDS as well as kept in customer files for
tracking and follow up purposes. .
Title II (Adult Education and Family Literacy) – Adult Education makes a referral after they
TABE test and provide a one-on-one student assessment. Most of the referrals are done by way of
email and or phone calls. Student referrals are often made to: DHS/TANF, Department of Rehab,
Workforce and post-secondary. Sometimes, local employers are used for a referral for a specific
skill set. Once a referral is made, it is documented on the student registration file, and follow-up is
done with the student.
Title III (Employment Services under Wager-Peyser) – Employment Security staff refer clients
to supportive services when a need is identified. They work closely with the client and various
state agencies, community and faith based organizations and other support and charity groups.
Each local office has a book listing services in the immediate area including organizations
exclusively for veterans.
The method of referral most commonly used is communication via telephone, e-mail or
personal contact. Some agencies request that a form be completed prior to the referral so they are
aware of the situation before they meet the client.
Services are entered into IllinoisJobLink.com with notes detailing the referral. If a client is in a
targeted group of job seekers or special needs are identified the job seeker may be placed in case
management for more intensive services and an employment plan written with goals set for the
client.
With the onset of WIOA there was no universal tracking system for referrals among partners, core
or otherwise. Once a system has been selected and mandated, reports from the system will indicate
those clients that require attention daily, weekly, monthly, etc. A system will be in place to track
referrals. Currently tracking is done by the IDES staff communicating with the individual or
agency for results.

Title III Wagner-Peyser will make phone, email, and in-person referrals to Title I, Title II,
Title IV, Perkins/Post-Secondary, IDES/Unemployment Insurance, IDES/Job Counselling,
Training and Placement for Veterans, IDES/Trade Readjustment Assistance, Trade
Adjustment Assistance, IDES/Migrant & Seasonal Farmworkers, National Farmworker
Jobs Program, Community Service Block Grant, Senior Community Service Employment
Program, DHS/TANF, and Job Corps
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Title IV (Rehabilitation Services) – The Division of Rehabilitation (DRS) Vocational Rehabilitation
(VR) has a long history of having common customers with Title 1B, DHS-TANF, Department of
Aging, Illinois Migrant Council, Parkland Community College, and our secondary school systems
including GED programs. WIOA strengthens the linkages with our long term partners and introduces
new partners to serve our customers. Within the One-Stop referrals in both directions will initially be
completed by telephone with training being provided at both ends so that staff are knowledgeable about
the services available under the One-Stop umbrella. .
Perkins/Post-Secondary Career and Technical Education – Perkins referrals to partner

agencies will strengthen supports available for career program students at the
college. Referrals will be made to Title I (Adult, Dislocated and Youth), and Title IV
(Rehabilitation Services) for tuition assistance, and Title II (Adult Education & Family
Literacy) for integrated education and training models. Written referrals will be made to
partner agencies, and tracked by program intake staff. Referrals received from partner
agencies via direct linkage will also be tracked through the use of online applications and
written communications with intake staff.
IDES/Unemployment Insurance (UI) – All clients are encouraged to file an unemployment
insurance claim to determine monetary and separation eligibility. Referrals can be made by IDES
staff, agencies that need determinations to administer their benefits, self-referral and partner
agencies. Tracking of individual clients is only necessary if there are issues or special
circumstances with the claim or claimant.
Unemployment Insurance will make phone, email, and in-person referrals to Title I, Title II, Title
III, Title IV, Perkins/Post-Secondary, IDES/Job Counselling, Training and Placement for Veterans,
IDES/Trade Readjustment Assistance, Trade Adjustment Assistance, IDES/Migrant & Seasonal
Farmworkers, National Farmworker Jobs Program, Community Service Block Grant, Senior
Community Service Employment Program, DHS/TANF, and Job Corps
IDES/Job Counseling, Training and Placement Services for Veterans – Veterans Employment
Program
Wagner/Peyser staff assist all veterans without Significant Barriers to Employment (SBE's) per
the current Veterans Program Letter (VPL). USDOL-VETS establishes the policies for the
Veterans Employment Program. An initial assessment is performed by the W/P staff and referrals
are made to supportive agencies/organizations. If the veteran has SBE's he/she is referred to the
Disabled Veterans Outreach Program Specialist (DVOP). The DVOP performs another assessment
and provides Intensive Services and/or Case Management with the ultimate goal of overcoming
barriers and being job ready. When the veteran is job ready, the DVOP contacts the Local
Veterans Employment Representative (LVER) and together with the vet they discuss employment
opportunities. The LVER facilitates job development and when the veteran is hired, employment
tracking continues along with coaching if necessary for an extended period of time. During this
time the veteran may be placed in training, work on his/her resume, practice job interviewing
techniques and learn other tips and practices that will help the veteran obtain employment. At this
time the communication between the DVOP and LVER is critical as well as any partner agency
that is involved in making the veteran job ready. Referrals are made to many partners for
assistance. Personal, e-mail or telephone contact is used for tracking referrals until a universal
system is mandated by WIOA agreements.
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Job Counseling, Training, and Placement for Veterans will make phone, email, and in-person
referrals to Title I, Title II, Title III, Title IV, Perkins/Post-Secondary, IDES/Unemployment
Insurance, IDES/Trade Readjustment Assistance, Trade Adjustment Assistance, IDES/Migrant &
Seasonal Farmworkers, National Farmworker Jobs Program, Community Service Block Grant,
Senior Community Service Employment Program, DHS/TANF, and Job Corps
IDES/Trade Readjustment Assistance – Many times Trade Readjustment Assistance (TRA) is
explained at Worker Adjustment and Retraining Notification Act (WARN) meetings. All rules
and policies are set by U.S.DOLETA. IDES may track these clients as a group or individually if
circumstances demand for smooth transitions from unemployment claims to TRA claims. It is not
common practice to track unemployment claimants individually although they must show
attendance if in a training program. Clients are referred to training and other programs to help
them become job ready in the job market today.
Trade Readjustment Assistance will make phone, email, and in-person referrals to Title I, Title II,
Title III, Title IV, Perkins/Post-Secondary, IDES/Unemployment Insurance, IDES/Job
Counselling, Training and Placement for Veterans, Trade Adjustment Assistance, IDES/Migrant &
Seasonal Farmworkers, National Farmworker Jobs Program, Community Service Block Grant,
Senior Community Service Employment Program, DHS/TANF, and Job Corps
Trade Adjustment Assistance (TAA) – TAA has a long history of having common customers
with IDES, DHS-TANF, DHS-DRS, Department of Aging, Parkland Community College, and our
secondary school systems including GED programs. WIOA strengthens the linkages with our
long term partners and introduces new partners to serve our customers. Within the One-Stop
system, referrals in both directions will initially be completed by telephone with training being
provided at both ends so that staff are knowledgeable about the services available under the OneStop umbrella, however since the board has named a One-Stop Operator as of September 1, 2017 a
partner referral form is in its draft stages and expected to be completed within the next few months.
A partner staff directory is also in draft form. TAA plans to train staff on the new partner directory
which will list partner contact information, location, and services provided. TAA will use this
along with the newly developed partner referral form to make accurate referrals. These forms will
be documented in IWDS as well as kept in customer files for tracking and follow-up purposes. .
IDES/ Migrant & Seasonal Farmworkers (MSFW) – The specific methods for referrals among
partners will be developed as part of the process mapping work to be undertaken in PY 2017. Until
process mapping is completed, IDES will participate in cross training with partners, use a partner
referral form agreed to by partners for mutual referrals and maintain appropriate referral records,
and seek co-enrollment for participants in career services and/or training. Priorities are ensuring
that MSFWs have access to WIOA services offered by all the partners and that any customers
seeking services are referred to the appropriate partner in the One-Stop delivery system.
Migrant and Seasonal Farmworkers will make phone, email, and in-person referrals to Title I, Title
II, Title III, Title IV, Perkins/Post-Secondary, IDES/Unemployment Insurance, IDES/Job
Counselling, Training and Placement for Veterans, IDES/Trade Readjustment Assistance, National
Farmworker Jobs Program, Community Service Block Grant, Senior Community Service
Employment Program, DHS/TANF, and Job Corps
National Farmworker Jobs Program (NFJP) – The National Farmworker Jobs Program (NFJP),
administered by the Illinois Migrant Council (IMC), is nationally directed under WIOA to serve
chronically unemployed and underemployed migrant and seasonal farmworkers (MSFW) and their
families. IMC provides WIOA Title ID career services, training and related assistance for eligible
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MSFWs including youth. IMC coordinates with WIOA partners particularly the IDES Migrant and
Seasonal Farmworker Program. Basic career services such as referrals to, and from, other WIOA
partners, will be provided through direct linkages on demand during regular business hours. IMC
office locations meet ADA accommodations requirements. IMC is required to comply with OMB
Uniform Administrative Requirements, Cost Principles and Audit Requirements for Federal
Awards.
Referrals will be made through the direct linkages of telephone, text and email. Direct linkages
will include interacting directly with the customer being referred by the one-stop Title IB staff to
initially screen for NFJP eligibility (i.e., that the customer is a farmworker), and setting up an
appointment with the customer where IMC staff will meet with the customer at a site to be
determined. Referrals will be conducted, and co-enrollments promoted with, other LWA #17
WIOA partners including IDES, Parkland College (adult education and occupational skills
programs), IDHS Division of Rehabilitation Services and Division of Family and Community
Services, Champaign County Regional Planning Commission Community Services Block Grant
Program and National Able Network.
Community Service Block Grant (CSBG) – Champaign County Regional Planning Commission’s
CSBG programs often have common customers with Title 1B, DHS-TANF, Parkland Community
College, and our secondary school systems including GED programs. Individuals who CSBG makes
contact with who are primarily seeking information/referrals are referred to the One Stop primarily
through providing them with a phone number to the local office and through CSBG program
orientation meetings held on-site at the One Stop. Individuals who are enrolled in CSBG case
management services are referred to One Stop partner services following an initial assessment and as
new needs arise during their services; referrals are based on their individual situations. Referrals
often made are: DHS/TANF, Workforce and post-secondary. CSBG staff often support the clients in
person with these linkages. Referrals for enrolled CSBG clients are documented in each client’s case
file.

Senior Community Services Employment Program (SCSEP) – The Senior Community Services

Employment Program (SCSEP) provides referrals through phone calls, email, in-person and
direct linkage technology. Through the use of orientation and skills/service needs assessments,
we determine what services may benefit our participants. We refer to IDES for employment,
retention services and benefit counseling, WIOA program for skills development and
supportive service assistance, Parkland College for Adult Education needs such as basic
computer classes, DRS for assistance serving persons with disabilities with education, training,
and adaptive equipment, Champaign County Regional Planning Commission for financial
assistance to improve self-sufficiency and improve quality of life, and DHS for financial
assistance such as SNAP benefits and medical card. We will provide referrals to all area
partners as needs arise. Referrals are tracked by our internal system at this time until a
universal referral form/tracking system has been created.

DHS/TANF – The Department of Human Services (DHS)/Temporary Assistance for Needy
Families (TANF) provides referrals for existing customers and new applicants applying for cash,
link cards and medical assistance, to our partners in the One-Stop, through technology using
telephone or email. Often, assistance is needed with employment searches and skills, adult
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education, GED classes, disability assistance and housing. Referrals are determined on an
individual basis according to the customer situation. We refer to Title I, Parkland College, DRS,
IDES, the housing authority and community help programs such as Salt & Light and food banks.
The goal is to increase job opportunities, improve earnings and create a pathway to selfsufficiency, family prosperity, health and well-being. Within the One-Stop, referrals in both
directions will initially be completed by telephone with training being provided at both ends so that
staff are knowledgeable about the services available to provide the appropriate resources for our
customers. Verbal referrals will be tracked by program intake staff.
IDOC Second Chance – n/a
HUD Employment and Training Activities – HACC/Local Self- sufficiency Department-The LSS
program provides referrals for existing participants of the housing assistance program. After assessing
a household’s needs(whether on site at the one-stop or from the HACC office) LSS staff make referrals
to the partners of the one-stop by completing a referral form, using telephone or email. Participants
of the program have difficulties with follow through with services at the one-stop partner facility.
Though explained about the services offered at the facility by LSS, participants find it difficult to
understand what the services have to offer and how many different services are available for their
households. Often households need to be referred for help with job search, resume writing,
employment skills, education opportunities, and disability services. They are also in need of improving
job retention skills. The LSS department makes referrals to Parkland, GED, Urbana Adult Education,
Department of Rehabilitative Services, Job Club and other employment programs offered through the
one stop. If households have other barriers to employment we also make referral to Child Care
Resource Referral Network, Expungement services, medical services, substance abuse treatment and
mental health services. On- site services at the one-stop will help households become more
familiarized with services available to help overcome barriers to self- sufficiency.

n/a
Job Corps –n/a
YouthBuild – n/a

9. PHYSICAL ACCESSIBILITY (Sec. 121 (c)(2)(iv)) (§678.500(b)(4))
Describe how—through specific examples and commitments—required partners will assure the physical
accessibility of the comprehensive one-stop center(s), including the following:
 The comprehensive one-stop center’s layout supports a culture of inclusiveness
 The location of the comprehensive one-stop center is recognizable in a high-traffic area
 Access to public transportation is available within reasonable walking distance
 The location of a dedicated parking lot, with parking lot spaces closest to the door designated
for individuals with disabilities

The comprehensive One-Stop center was designed to be fully accessible for all individuals seeking
services, including those individuals with disabilities. Examples include:
- The building is equipped with various room and location signage that includes Braille
- The entrance doors are equipped with electronic door openers
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- The resource room is equipped with assistive technology for those individual job seekers who
are
physically disabled, blind or visually impaired, and deaf or hearing impaired
- Suitable handicapped accessible parking adjacent to the building for safe navigation
- Located conveniently on the MDT bus route, which stops directly in front of the front doors
throughout business hours
- Located in a very public, and easily accessible location on a major street with excellent signage
for community visibility
The center will maintain a culture of inclusiveness in compliance with Section 188 of WIOA, the
Americans with Disabilities Act (ADA) of 1990 and all other applicable statutory and regulatory
requirements. Additionally, the physical characteristics of the facility, both indoor and outdoor, meet
compliance with 29 CFR Part 37, and the 2010 or most recent ADA standards for Accessible Design
and the Uniform Federal Accessibility Standards. Services will be available in a convenient, high
traffic and accessible location taking into account reasonable distance from public transportation and
adequate parking (including parking clearly marked for individuals with disabilities). Indoor space
will be designed in an "equal and meaningful" manner providing access for individuals with
disabilities.
The Department of Rehabilitation Services will assist the other partners to assess compliance with
physical and programmatic accessibility, and will help identify training, software and equipment
resources that may enhance accessibility to individuals with disabilities.
10. PROGRAMMATIC ACCESSIBLITY (Sec. 121 (c)(2)(iv)) (§ 678.500(b)(4))
 Describe how the comprehensive one-stop center provides access to all required career services
in the most inclusive and appropriate settings for each individual participant
 Describe specific arrangements and resources available to assure that individuals with barriers
to employment, including individuals with disabilities, can access available services
(§678.500(b)(4))
 Explain how services will be provided using technology that is actually available and in
accordance with the “direct linkage” requirement under WIOA
Note: Provide as much specificity as possible for each partner program

All partners agree that they will not discriminate in their employment practices or services on the
basis of gender, age, race, color, creed, religion, national origin, disability or veteran's status, or on
the basis of any other classification protected under state or federal law. The partners assure that
they have in place policies and procedures to address these issues, and that such policies and
procedures have ben disseminated to their employees and otherwise posted as required by law. The
partners further assure that they are currently in compliance with all applicable state and federal laws
and regulations regarding these issues.
All partners will cooperate with compliance monitoring that is conducted at the local level to ensure
that all comprehensive One-Stop centers, programs, services, technology and materials are accessible
and available to all. These services will be provided "on demand" and in "real time" in the physical
comprehensive One-Stop center in person or via technology consistent with the "direct linkage"
requirement as defined in WIOA (WIOA Section 121(b)(1)(A) and Section 673.305(d) of the draft
Notice of Proposed Rulemaking). Additionally, staff members will be trained to provide career
services to all as defined in WIOA 678.305(b)(1) and 678.425-430, regardless of range of abilities,
mobility, age, language, learning style and intelligence or education level. An interpreter will be
provided "in real time" to any customer with a language barrier. Additionally, assistive devices, such
as screen-reading, software programs (e.g., JAWS and DRAGON) and assistive listening devices
will be available.
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11. DATA SHARING (Governor’s Guidelines, Section I, Item 9)
 Describe how core program partners will share data and information and will collaborate to
assure that all common primary indicators of performance for the core program partners in the
local area will be collectively achieved
 Provide assurances that participants’ Personally Identifiable Information (PII) will be kept
confidential
 In each description, cite specific examples of required partners demonstrating a commitment to
integration in the local area
NOTE: Partners are encouraged to seek clarification from their respective core partner state agency
and/or data staff
All Partners in LWIA 17 agree to a share data to the fullest extent possible through agreements and
practices that allows each program to comply with the federal laws governing it to protect personally
identifiable information while working toward greater integration of services across programs.
Partners will share the number of customers served and program performance to assure that all
common primary performance indicators are achieved. The implementation of an integrated
technology-enable intake and case management information system for programs carried out under
WIOA will be implemented as soon as practical following guidance from the State of Illinois
Department of Innovation Technology. Until a data system solution is implemented the partners
agree to pursue other means of securely sharing information relevant to improved outcomes for
customers and businesses. Examples of such practices include:
- IMC currently collects and will share the following: Quarterly aggregate data about 1)
demographics such as numbers of seasonal farmworkers, migrant seasonal farmworkers, adults,
youth, gender, ages, ethnicity, etc.; 2) numbers of participants served in career services, training
services and related assistance; 3) numbers of co-enrollments in NFJP and Title IB career and/or
training services; and 4) numbers of customer referrals to/from IMC and One-Stop.
-Adult Education and Family Literacy collects and will share aggregate data on the following: Age,
Sex, Ethnicity, Enrollment by category: Adult Basic Education - below 9th grade reading, Adult
Secondary Education – above 9th grade reading, ESL, Employment status at intake, self-identified
barriers to employment, career interest, enrollment & persistence data. We will also share fiscal data
on Title II funds available in LWIA#17, as well as census data of the annual need for ADED services
in LWIA #17 (David Ault Report – distributed to ADED providers annually in October). We will
also share feedback/minutes from Area Planning Council Meetings.
- DHS-Division of Rehabilitation Services Title 1V- The Workforce Innovation and Opportunity Act
(WIOA) made changes to the VR data reporting system for vocational rehabilitation to make it more
comparable to data reported by other programs in the workforce system. Beginning July 1, 2017,
the DRS Case Management System was revised to allow for the collection of specific VR data for
WIOA compliance. DHS-DRS local office Rehabilitation Services Supervisor (RSS) will provide a
data report to the Workforce Board (LWIB 17) & to the One Stop Center Partners monthly which
will include common primary indicators. The data will be in an approved & acceptable format; DHS
Confidentiality Policy & HIPAA requirements will be strictly followed. The data will be shared for
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the purpose of identifying commonalities, improving integration of services, sharing resources, and
enhancing both the internal & external referral process.
- Title 1B currently provides monthly reports to the Local Workforce Innovation Board and will
begin sharing data to the One Stop Center partners. Data consists of planned vs actual customer
numbers, standing on required WIOA performance measures, target population summaries, which
include client demographics and barriers, and business services.
The One-stop operator will be responsible for collecting data from all required partners and
compiling it into a report for review by partners as well as the board. Partners will utilize this data to
increase service integration amongst programs.
Notwithstanding any other provisions in this MOU, only partners who have executed a separate data
sharing agreement with IDES will have access to wage records and other confidential IDES data. .
12. COSTS AND COST SHARING OF SERVICES (Sec. 121 (c)(2)(ii)) (§678.755 and §678.760)
(Governor’s Guidelines, Section 1, Items 1(c), 10-19; Section 2, Section 3)

Using the Infrastructure Funding Agreement (fillable spreadsheet)
1. Complete the FTE Calculations tab of the Infrastructure Funding Agreement for each
comprehensive one-stop center, as well as for each affiliate or specialized center
designated by the local workforce board and at which required partners agree to provide
services.
a. For partners whose staff will be cross-trained to provide services of another
partner’s program:
i. Identify the FTE commitments being made to provide services on behalf
of another required partner at the comprehensive one-stop center or
affiliate or specialized center.
ii. Enter that FTE commitment into the “FTE Calculations” tab specific to
that service location.
b. For partners whose services are being provided by another partner’s crosstrained staff:
i. Identify an FTE commitment that corresponds with the required partner
providing the services on your behalf.
ii. Enter that FTE commitment into the “FTE Calculations” tab specific to
that service location.
2. Complete a “Cost Allocation” tab for each service location. Note that infrastructure
costs will be completed for each service location, including comprehensive one-stop
centers and any affiliated or specialized center designated by the local workforce board.
Shared local service delivery costs will be completed only once for the entire local
system, encompassing all comprehensive one-stop centers and other service locations in
the local area.
a. For each service location, identify the agreed-upon amount that each required
partner will contribute toward infrastructure costs to operate that service
location. (Infrastructure costs must be negotiated on an annual basis.)
b. For the entire local service delivery system, specify the agreed-upon amount of
the shared local system costs that each required partner will contribute. (Shared
local system costs must be negotiated on an annual basis.)
c. In the Shared Delivery System Costs section of the spreadsheet, identify the cost
of the one-stop operator in the designated line item.
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i. If required partners have selected either a single entity or a consortium
to perform one-stop operator functions, then enter the cost of the
competitively procured one-stop operator in the designated cell of
Column B and each partner’s share of the total cost in that row.
ii. If required partners have opted not to share the cost of the one-stop
operator and instead will provide in-kind personnel to perform the onestop-operator functions, then enter the total agreed-upon value of the inkind personnel in the designated line item of Column B, and each
partner’s share of the total cost in the row for “less in-kind staffing.”
iii. Explain the in-kind staffing contribution in the “Notes” section of the
spreadsheet (which must align with Section 12 of the MOU narrative).
3. Approve the agreed-upon, annual Infrastructure Funding Agreement through the MOU
amendment procedures described in this MOU, Section 13, including signatures.
In the space below and following the Governor’s Guidelines – Revision 2 and Supplemental
Guidance for PY18, provide the following narrative:
1. Affirm in the narrative that required partners negotiated infrastructure and shared local
service delivery system costs specific to the applicable program year for both
comprehensive one-stop centers and any affiliate or specialized centers designated by
the local workforce board.
2. Clearly identify in the narrative the time period for which the Infrastructure Funding
Agreement is effective; e.g., July 1, 2018 through June 30, 2019.
3. Specify in the narrative whether the budget submitted represents and interim or final
budget agreement.
4. Describe in the narrative the agreed-upon method that each partner will contribute as a
proportionate share of costs to support the services and operations of the local service
delivery system.
5. Pending additional State or Federal policy or guidance about affiliate centers, affirm in
the narrative that each required partner meets the minimum FTE commitment of .25
FTEs in each comprehensive one-stop center and if agreed upon by all partners each
designated affiliate site.
a. If a required partner commits to less than .25 FTEs in any service location, then
provide a rationale in the narrative and state the agreed-upon FTE commitment,
which will be reviewed at the State level on a case-by-case basis.
6. Describe in the narrative whether and which staff will be cross-trained to provide
services on behalf of another required partner.
a. For each required partner providing cross-trained staff to deliver services on
behalf of another partner, confirm how the contributing partner’s infrastructure
cost allocations will be reduced in correlation with the number of FTEs that will
be cross-trained to provide another partner’s programs.
7. Affirm in the narrative that the local workforce board will ensure that a designated entity
will reconcile budgeted to actual shared costs in the Infrastructure Funding Agreement
at least semi-annually.
a. Specify the entity designated by the local workforce board responsible for
conducting the reconciliation, and
b. Specify how frequently the reconciliation of budgeted to actual costs will occur.
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8. Complete an “Outcome Report for Annual Budget Negotiations for PY18,” and submit
the completed form with a draft Infrastructure Funding Agreement to the individual
designated by the Governor by April 15, 2018.
9. Submit a signed version of this amended Section 12 of the MOU with an agreed-upon
one-stop operating budget to the individual designated by the governor by June 30, 2018.
10. Using the table provided below, include the following additional financial information
for each required program partner:
i. Each required program partner’s total cash contribution toward its
proportionate share of infrastructure and local service delivery system
costs for PY 2018; and
ii. The dollar amount of a 10% variance from each partner’s total cash
contribution in the case that actual costs exceed budgeted costs.
To identify the agreed-upon amount that each partner will contribute toward infrastructure and shared
system costs to operate the comprehensive One-Stop and affiliate centerscenter , please refer to
Appendix item 8 (budget spreadsheet). The infrastructure and shared system will ne negotiated on
an annual basis.
The time period for which the shared cost funding agreement is effective is July 1, 20187 through
June 30, 20198. The budget submitted represents a final budget agreement. Each partner negotiated
their contribution towards the cost of the budget using the FTE method. Each required partner meets
the minimum FTE commitment of .25 in the comprehensive one-stop center as well as affiliate
centers (as agreed to by partners). The budget dictating the cost of the agreed-upon FTE for each
partner. At this time no staff will be cross trained to provide services on behalf of another partner.
The local board selected Dean Rose as the impartial person on behalf of the LWIB and region.
Partners were provided a copy of the interim budget that was agreed upon last year for review. The
1st meeting was held February 276, 20187. The meeting was facilitated by Dean Rose. Infrastucture
cost and systems costs were reviewed with noted adjustments suggested to be added and/or
ommitted. The 2nd meeting was held on March 279, 20187. A new revised copy of the budget was
sent out previously before the meeting for review. The revised costs were discussed and approved
by partners. Partners were asked to decide whether or not they were in favor of the budget by next
meeting. The third meeting was held on March 27, 2017. A review was conducted of the budget
and each partners inidividual costs were confirmed. Partner's were asked as to whether or not they
agreed to the budget on behalf of the agencies they represented. After the final meeting some
concernes were raised regarding infrastructure costs. A final meeting was held April 27th to iron out
final details. After further negotiations a consensus was reached. A Report of Outcomes was sent to
the DCEOOC on AprilMay 1622, 20187. All parties were in agreement with the budget.
Please see Amendment Procedures for a description of the process to resolve issues during the term
of the MOU.
Procedure to reconcile the budget is as follows: The One Stop Operator's lead agency Champaign
County Regional Planning Commission will track all costs associated with the One Stop Center.
Partners will be billed at the end of the quarter on actual costs occurred in the center. All partners
will be required to report costs to the One-Stop operator in a timely manner. Those costs will then
be reconciled to the budget and amounts contributed. Cost will be reviewed semi-annually and if
aAny amounts are overpaid by a partner they will be credited or refunded. Any amounts underpaid
by a partner will be billed to the partner.
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This MOU is contingent upon and subject to the availability of funds. A State agency partner may
terminate or suspend this MOU, in whole or in part, without penalty or further payment being
required, if (i) if the funds to which this MOU commits a State agency partner have not been
appropriated or otherwise made available to the State agency partner by the State or the Federal
funding source, (ii) the Governor or a State agency partner reserves funds, or (iii) the Governor or a
State agency partner determines that funds will not or may not be available for payment. The State
agency partner shall provide notice, in writing, to the other partners of any such funding failure and
its election to terminate or suspend this MOU as soon as practicable. Any suspension or termination
pursuant to this paragraph will be effective upon the date of the written notice unless otherwise
indicated.
Agreements are made contingent on the availability of Federal funding for each required program.

Partner's Total Cash
Contribution

Commerce

Dollar Amount of 10%
Variance from Total
Cash Contribution (if
applicable)

Title IB - Adult,
Youth, & Dis.
Workers

24,871

2,487.1

TAA

3,811

381.1

CSBG

3,365

336.5

Title III - WagnerPeyser

8,645

Title III - MSFW

1,235

123.5

Veterans Services

4,940

494

UI Comp Programs

8,645

864.5

TRA

1,235

Title II - Adult
Education

3,705

Career & Tech Ed Perkins

1,235

123.5

Title IV - Vocational
Rehab

19,761

1,976.1

TANF - DHS

3,365

Aging

SCSEP

3,365

DOC

Second Chance

IDES

ICCB

DHS

HUD

3,365
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864.5

123.5
370.5

336.5
336.5
336.5

Title IC - Job Corp
Title ID - National Farmworkers

3,365

336.5

Title ID - YouthBuild
Other 1
Other 2
Other 3
Other 4
13. AMENDMENT PROCEDURES (Sec. 121 (c)(2)(v)) (§ 678.500(b)(5)) (Governor’s Guidelines,
Section 2, Item 16)
Describe amendment procedures, including annual negotiation of infrastructure and shared system costs
to address the following:
 The amount of notice a partner agency must provide the other partners to make amendments
 The procedures for informing other partners of the pending amendment
 The circumstances under which the local partners agree the MOU must be amended
 The procedures for amending the MOU to incorporate the final approved budget on an annual
basis
 The procedures for terminating the MOU or a specific partner’s participation in the MOU
 The process for resolving any disputes that evolve after the agreement is reached
NOTE: Ensure the MOU reflects the most recent date as amendments are approved

This MOU may be amended upon mutual agreement of the parties that is consistent with federal,
state, or local laws, regulations, rules, plans or policies or for one or more of the following reasons:
1. The addition or removal of a partner from this MOU.
2. Removal or addition of program responsibilities for any partner that administers more than one
federal program.
3. A change in the One-Stop operator or a change in the physical location of the comprehensive OneStop center.
4. A change in the services, service delivery methods currently utilized, referral methods, or methods
to allocate costs.
5. The need to renegotiate a partner’s proportionate share of costs based on changes in the method
of service delivery or program or funding changes that affect a partner’s continued ability to meet its
shared cost obligations.
All amendments will involve the following process:
1. The Parties seeking an amendment will submit a written request to the Workforce Innovations
Board of East Central Illinois that includes:
• The requesting party’s name.
• The reason(s) for the amendment request.
• Each Article and Section of this MOU that will require revision.
• The desired date for the amendment to be effective.
• The signature of the requesting party’s authorized representative.
If the request is approved, the Workforce Innovations Board of East Central Illinois will notify the
remaining parties of the intent to amend and will provide each remaining party thirty (30) days from
the date of the notice (unless another time frame is specified in the notice) to review the anticipated
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changes and to submit a response to the Workforce Innovations Board of East Central Illinois. Failure
by a party to respond within the prescribed timeframe will be deemed that party’s approval of the
proposed changes.
In the event that a remaining party has questions and/or concerns regarding the proposed amendment,
the party must list its questions and/or concerns in writing and submit the list to Workforce
Innovations Board of East Central Illinois within the specified timeframe.
The Workforce Innovations Board of East Central Illinois will review the listed questions/concerns
and will issue a response within fifteen (15) days of receipt of the list. If the Workforce Innovations
Board of East Central Illinois deems it necessary, the listed questions/concerns will be sent to all
other parties and/or a meeting with all parties will be scheduled to discuss the proposed changes and
to achieve consensus on a final amendment draft.
The final, approved amendment draft will be signed by authorized representatives of the affected
partners, then submitted to Workforce Innovations Board of East Central Illinois for the final
signature.
The Workforce Innovations Board of East Central Illinois will distribute copies of the fully executed
amendment to all parties.
14. RENEWAL PROVISIONS (Sec. 121(c)(2)(v)) (Governor’s Guidelines, Section 1, Item 13-15)
(§ 678.500(b)(6))
Provide the process and timeline in which MOU will be reviewed, including:
 Explain the renewal process, which must occur at a minimum of every three years
 Describe the required renewal process if substantial changes occur before the MOU’s threeyear expiration date
NOTE: Ensure the MOU reflects the most recent date as renewals are approved

Within ninety (90) days prior to the end date of this MOU, the partners shall review the MOU and
negotiate any needed changes to the provisions herein. The partners shall collaboratively evaluate
the effectiveness of operations pursuant to this MOU, make any necessary modifications and renew
the MOU for a term to be determined at the time of renewal. The duration of this MOU and the
frequency as to when it will be reviewed will be 3 years. The budget for infrastructure and shared
system costs will be negotiated and incorporated into the MOU annually through the amendment
procedures described in this MOU.
15. ADDITIONAL LOCAL PROVISIONS (OPTIONAL) (Sec. 121(c)(2)(B)) (§678.500(c))

None at this time

16. ADDITIONAL PARTNERS (Sec. 121 (b)(2))

None at this time
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17. DURATION OF AGREEMENT (Sec. 121(c)(2)(v)) (§ 678.500(b)(5)) (Governor’s Guidelines,
Section 1, Item 15)
 Provide the effective date of the MOU
 List the agreed upon expiration date (cannot exceed three years)
The partner’s performance under this MOU shall commence on July 1, 2017 and shall terminate on
June 30, 2020, unless previously terminated by one of the partners pursuant to the terms of Section
13.
18. AUTHORITY AND SIGNATURES (§678.500(d)) (Governor’s Guidelines, Section 1, Items
1(d)-(e) and Item 12)
 Include a statement that the individuals signing the MOU have authority to represent and sign
on behalf of their program under WIOA
The MOU template contains the names of core and required partners who are required to sign the
MOU.

19. ATTACHMENTS

LOCAL SERVICE MATRIX FOR COMPREHENSIVE ONE-STOP CENTERS ~
INCLUDES:




CAREER SERVICES AVAILABLE THROUGH THE LOCAL COMPREHENSIVE ONE-STOP CENTER(S)
OTHER PROGRAMS AND ACTIVITIES AVAILABLE THROUGH THE LOCAL COMPREHENSIVE ONE-STOP CENTER(S)
SERVICE DELIVERY METHOD THROUGH THE LOCAL COMPREHENSIVE ONE-STOP CENTER(S)

STANDARD BUDGET FOR SHARED COSTS ~
OTHER
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Sum of FTE Commitments Across All
Service Locations
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APPENDIX IT£M ! TO GOVERNOR'S GUIDEUNES
STANDARD BUDGET FORMAT FOR SHARED com

Thi_s tab ls to be completed wlth each p artner's FTE commltment specific to this center.
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CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

Memorandum
To:
From:
Date:
Re:

Workforce Innovation Board/Chief Elected Officials
Toriana Rhone
May 16, 2018
ShapeMaster Inc

ShapeMaster Inc. has submitted a proposal for Incumbent Worker Training dollars. Below is a summary of their
request:
Needs and Benefits: Our Company is not currently ISO certified. We have been working with Dave McFarland and
Mark Baer of IMEC to become certified. Our staff needs to be trained on ISO requirements and how to implement
an ISO system.
Having this quality control system in place is expected to stop errors before they occur and save time and money
in having to scrap product and remake it. We believe as Dave McFarland does that ShapeMaster can attract new
business and retain what we have by becoming ISO certified as without it we are being turned down for projects by
larger companies who require this and one very large account we have had for nearly 18 years is becoming
certified and requires that their vendors become in compliance or risk losing the entire amount of work received
each year. The loss of this one single customer would cost us perhaps up to 50% of our income some years.
While we work for many dozens of unique companies we have found that in many cases we are overlooked for not
being ISO certified. The training required, the preparation and support that is needed in house for ISO has been
unobtainable simply due to costs prior to now.
Cost: $20,000
Training/Skills Learned: ISO training is a quality management system that can be integrated into any business. It is
focused on ensuring the business delivers a consistent level of quality to its customers by having well defined and
regularly reviewed processes and procedures. For this project the company intends to train their primary in house
manager and for them to implement training for the entire staff.
Occupation at time of project: Warehouse Manager/Quality Control Specialist
Occupation employee may be eligible for upon completion: From Warehouse Manager to full time quality specialist
and in charge of the quality team.
In light of our new policy, the WIB board must approve all Incumbent Worker Projects. We currently have $79,425
set aside for Incumbent Workers from our PY17 funds. We have committed 50,000 to WIRCO of our PY17 funds
leaving 29,425. However due to some snags in securing training for WIRCO it is likely their project will be delayed
which means we will not end up covering their costs before June 30th and could easily fund their project from our
PY18 funds. In addition, we still have $40,000 of Incumbent Worker funds in our PY16 grant, which closes June 30.
Please see the complete proposal attached for your review.

Staff request the board review and decision regarding the proposed project.

.@,kfme Conn•<_"••

Champaign County Regional Planning Commission
A Workforce Connection Partner
1307 N. Mattis Ave, Champaign, IL 61821

•

P 217.531 .8282 F 217.398.9641 TTY 217.384.3862 CCRPC.ORG

An 1mool,

workNet

A proud partner of the AmerQ
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Conle<

obCenter"network

Champaign County Regional Planning Commission
Workforce Development
Incumbent Worker Proposal
Incumbent Worker Training
Our Incumbent Worker Training (IWT) program may be just what you need to help train your existing
employees, to increase productivity and boost your company’s competitiveness.
IWT Provides:
 Hands on training
 Payment to offset training costs
 Opportunity to train employees your way
 Investment in your business

How it Works
To be eligible for an IWT training grant, your company must need to train existing workers in order to
achieve the following:
 Avert potential layoffs, or
 Increase your workers’ skill level
If eligible, your company may be reimbursed up to 90% of the costs of training during the IWT period.
Specific details include:




An IWT grant cannot cover “soft skills” training or general worker orientation.
If a company has recently relocated and any employees lost their job, IWT services cannot be
provided for 120 days following the relocation.
Workers receiving training must have an established full-time employment history of at least six
months at your company

Matching Requirement
The employer match requirement is as follows:
1.) 10% of the cost, for employers with not more than 50 employees;
2.) 25% of the cost, for employers with more than 50 employees, but not more than 100 employees; or
3.) 50% of the cost, for employers with more than 100 employees.

IWT Approval Process
Please submit plan to Program Manager Toriana Rhone 1307 N. Mattis Ave. Champaign IL 61821
phone: 217-531-8268 fax: 217-398-9641 email: trhone@ccrpc.org.Once a company’s eligibility to
participate has been determined the workforce representative will work with the employer to outline the
training program and assist with identifying a trainer, if needed.
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Proposal Steps
Employer Information
Please complete this section in its entirety all fields are required.

Street Address, City, State, Zip

Employer Name

108 E. Main St., P. O. Box 372,
Ogden, IL 61859

ShapeMaster, INc.

Number of employees in total

Phone number

217-582-2638

16
Is this location the Worksite

Federal Employer ID Number (FEIN)

36-4124658

XYes



No

If no, please list worksite address
____________________________
____________________________

Owner’s Ethnicity (Check all that apply)

Proposal Direct Contact Person

XWhite

Primary
First Name: Pamela ______



Hispanic



Asian



Hawaiian or Pacific Island



Black



American Indian or Alaskan Native

Secondary
First Name: Kenneth_________



Prefer not to answer

Last Name: Cooley__________________



Female Owned

Phone: 217-582-2638___

Last Name: _Cooley________
Phone: 217-582-2638____________
Email: pam@shape-master.com

Email: ken@shape-master.com
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Project Detail
Please complete information below regarding basic information surrounding your business
needs.

Needs and Benefits-Discuss the need for training and the expected benefits that will
improve productivity. For example, include the benefits such as opportunities for “backfill”
and how it strengthens business relationships

Our company is not currently ISO certified. We have been working with Dave McFarland and
Mark Baer of IMEC to become certified. Our staff needs to be trained on ISO requirements and
how to implement an ISO system.
Having this quality control system in place is expected to stop errors before they occur and
save time and money in having to scrap product and remake it.
We believe as Dave McFarland does that ShapeMaster can attract new business and retain
what we have by becoming ISO certified as without it we are being turned down for projects by
larger companies who require this and one very large account we have had for nearly 18 years
is becoming certified and requires that their vendors become in compliance or risk losing the
entire amount of work received each year. The loss of this one single customer would cost us
perhaps up to 50% of our income some years. While we work for many dozens of unique
companies we have found that in many cases we are overlooked for not being ISO certified.
The training required, the preparation and support that is needed in house for ISO has been
unobtainable simply due to costs prior to now.

Projected Start Date

Projected End Date

Projected Cost

03/01/2018

03/01/2019

$20,000

Funds Use-Describe the use of funds for the project. Specifically, what is the budget for the
training portion of this project? Do not include employee wages or other match.
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$10,000.00 to $15,000.00 anticipated to train our primary in house manager and for them to
implement training of our entire staff.

Matched Funds- Describe matched funds for project (must be at least 10% of project and
can include employee wages while attending training)
$15,000

Does this project have occupation upgrades?- Does the training provide a skill upgrade
sufficient to qualify the employee for a position of higher responsibility and/or salary? If so,
please explain.
Yes, if obtained the single person in charge of running the team of ISO leaders will allow this
person to receive a wage that is close to keeping with what they had been receiving at Hobbico
prior to being let go there in 2015. The goal we have had for this individual is to start them at
$11.00 per hour as a production employee and once they had trained into various roles in the
company which they have done so we are on a progression towards $40,000.00 per year
annual income plus benefits. This would not be available to them unless we were to choose to
move into an ISO certified quality management system in ShapeMaster.

Number of Employees to receive training- Please note all employees that will receive
training must have been with the company for at least 6 months.
6

Layoff Aversion
Please complete this section by checking off each risk indicator that is applicable to showing
why employees need to improve their skills to avoid being laid off. For each risk indicator
selected ensure to list the reason why this is a risk.

At Risk Indicators

Indicator Explanation
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XDeclining Sales

Sales are now in decline with one major customer due
in part to our need to become certified after proper
implementation of ISO related quality systems.

XSupply Chain Issues

Supply chain issues tend to be showing that customers
current and new will not continue to use us in the
supply chain. We will have a better understanding of
quality management in house under our roof which will
make us better at helping other vendors in Illinois to
supply us with same or similar requirements.

XAdverse Industry Market
Trends

Trends in manufacturing are to eliminate vendors who
are not ISO certified.

XChanges in Management
Philosophy/Ownership

To grow the company we have mandated ISO for
ShapeMaster. Workers must comply or be replaced.

XWorker does not have indemand skills

Currently no one who requires training has these
skillsets.

XStrong Possibility of a Job
if worker attains new skills

Manager who is currently only skilled as a warehouse
manager and buyer from another local company which
shut down does not have ISO training or experience
however they are very capable to obtain training and
help lead us into this quality management system. This
will allow them to retain their position and open up new
income options.

XOther “At-Risk” Indicators

Loss of current clients

Project Credentials
From the list below, identify all credentials that will be earned by incumbent workers who complete
training to be offered with this project. If no credentials are offered, at minimum, "Certificate of
Completion" must be selected. Please list the title of the selected credential

Credential



Associate Degree



Bachelor’s Degree

Title
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Industry Recognized
Credential



Master’s Degree



Other Advanced
Degree



Certificate of
Completion

Occupations
In this section please list the title of the occupation for the employees being trained in the first
box. Please list the title of the occupation upgrade in the second box, if applicable.

Occupation- at the time of the project

Warehouse Manager/Quality Control Specialist

Occupation Upgrade- occupation employees may be eligible for at the time of completion

From Warehouse Manager to full time quality specialist and in charge of the quality team.

Training Courses
If you are providing the training in house please complete the following information for all
training courses that will be taken by employees. If training will be/need to be done from
outside sources please indicate that as well. The local workforce program will work with you to
create this plan.

Course Title

Provider Name
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Course Description and credential
earned

Will you need assistance in creating/finding a training program?

 Yes
X

No we have this now

Comments
Please use this section to list any additional comments, questions, or information you may have
regarding the project
Comments

As a small manufacturer in Illinois we have proven ourselves over 28 years in Champaign
County and have been nominated for awards for our longevity. Our desire is to maintain
and grow while adding positions and jobs at our location.
We have found that by investing in technology and new equipment our staff have been able
to receive training in house and grow their skillsets. This has given many a chance to
become skilled in processes they never would have had a chance to do in our location in
Illinois.
ShapeMaster has proven itself to be a company that reinvests in our employees and offer a
satisfying and rewarding career.

Signature:________________________________________
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Date:_____________________

CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

Memorandum
To:
From:
Date:
Re:

Workforce Innovation Board/Chief Elected Officials
Toriana Rhone
May 16, 2018
Wagner Machine Company

Wagner Machine Company has submitted a proposal for Incumbent Worker Training dollars. Below is a summary
of their request:
Needs and Benefits: Customers, both current and prospective, are requesting that our shop develop a formal
Quality Management System (QMS). We have determined that to pursue high-tech work, we must invest in a QMS
and train our employees in that system. The QMS we have decided to utilize is called ISO 9001:2015 (ISO). As well
as an ERP Software System.
We are at risk of probable loss of work due to increasing customer demands for a Quality Management System
(QMS). Our second largest customer will have to pull all production work from us if we don’t proceed with ISO
certification. This customer accounts for 9% of our sales in the last 12 months.
By becoming an ISO certified shop and training all our employees on the newly created ISO procedures, Wagner
Machine will be able to retain its current customer base and seek additional work from other high-tech firms.
Ensuring business growth will allow us to expand our workforce and provide wages that are more competitive for
our employees.
In July 2016, we utilized the Incumbent Worker Grant to train our employees in 5S, a method of lean
manufacturing. At that time, we trained 19 of our employees in 5S. In the past two years, our staff size has
increased by 3 employees (5%). Of the 19 employees trained in 5S:
*13 – still work for WMC
*3 – voluntary terminations
*1 – involuntary termination
*1 – deceased
*1 – retired
Cost: $190,000 ($22,000 ISO implementation and training, 61,000 purchase of Pro Shop ERP Software, $52,000
Training on ERP Software, $55,000 employer match) Please note our funds are only able to assist with the training
portion of this project which equals 74,000
Training/Skills Learned: ISO training is a quality management standard that can be integrated into any business. It
is focused on ensuring the business delivers a consistent level of quality to its customers by having well defined
and regularly reviewed processes and procedures. For this project the company plans to train 36 employees on ISO
standards as well as purchase an ERP Software Systems and train their staff on it. This system helps manage the
entire machine shop. It manages things such as estimating, scheduling, job costing, quality management, facilities
maintenance, etc. While ERP is a system, ISO is the standard. While an ERP software system in not critical for
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CHAMPAIGN COUNTY
REGIONAL PLANNING
COMMISSION

getting the standard, having an effective ERP system will be a good starting point for getting an ISO Certificate.
Having an ISO standard alone does not mean that a company has its processes organized and well-studied.
Occupation at time of project: Machinists, Project Managers, Department Leads, Department Assistants
Occupation upgrade: Yes. With the implementation of the QMS, we will pursue more complex and profitable work.
This will allow us to continue increasing the average wage paid to our employees.
In light of our new policy, the WIB board must approve all Incumbent Worker Projects. We currently have $79,425
set aside for Incumbent Workers from our PY17 funds. We have committed 50,000 to WIRCO of our PY17 funds
leaving 29,425. However due to some snags in securing training for WIRCO it is likely their project will be delayed
which means we will not end up covering their costs before June 30 th and could easily fund their project from our
PY18 funds. In addition, we still have $40,000 of Incumbent Worker funds in our PY16 grant, which closes June 30.
Please see the complete proposal attached for your review.

Staff request the board review and decision regarding the proposed project.

.@,kfme Conn•<_"••

Champaign County Regional Planning Commission
A Workforce Connection Partner
1307 N. Mattis Ave, Champaign, IL 61821

•

P 217.531 .8282 F 217.398.9641 TTY 217.384.3862 CCRPC.ORG

An 1mool,

workNet

A proud partner of the AmerQ

77

Conle<

obCenter"network

Champaign County Regional Planning Commission
Workforce Development
Incumbent Worker Proposal
Incumbent Worker Training
Our Incumbent Worker Training (IWT) program may be just what you need to help train your existing
employees, to increase productivity and boost your company’s competitiveness.
IWT Provides:
 Hands on training
 Payment to offset training costs
 Opportunity to train employees your way
 Investment in your business

How it Works
To be eligible for an IWT training grant, your company must need to train existing workers in order to
achieve the following:
 Avert potential layoffs, or
 Increase your workers’ skill level
If eligible, your company may be reimbursed up to 90% of the costs of training during the IWT period.
Specific details include:




An IWT grant cannot cover “soft skills” training or general worker orientation.
If a company has recently relocated and any employees lost their job, IWT services cannot be
provided for 120 days following the relocation.
Workers receiving training must have an established full-time employment history of at least six
months at your company

Matching Requirement
The employer match requirement is as follows:
1.) 10% of the cost, for employers with not more than 50 employees;
2.) 25% of the cost, for employers with more than 50 employees, but not more than 100 employees; or
3.) 50% of the cost, for employers with more than 100 employees.

IWT Approval Process
Please submit plan to Program Manager Toriana Rhone 1307 N. Mattis Ave. Champaign IL 61821
phone: 217-531-8268 fax: 217-398-9641 email: trhone@ccrpc.org.Once a company’s eligibility to
participate has been determined the workforce representative will work with the employer to outline the
training program and assist with identifying a trainer, if needed.
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Proposal Steps
Employer Information
Please complete this section in its entirety all fields are required.

Street Address, City, State, Zip

Employer Name

3200 Farber Dr, Champaign, IL
61822

Wagner Machine Company

Number of employees in total

Phone number

217-384-0072

41
Is this location the Worksite

Federal Employer ID Number (FEIN)

37-1233983

X Yes



No

If no, please list worksite address
____________________________
____________________________

Owner’s Ethnicity (Check all that apply)
X

Proposal Direct Contact Person

Primary
First Name: ___Cher_______________

White



Hispanic



Asian



Hawaiian or Pacific Island



Black



American Indian or Alaskan Native

Secondary
First Name: _Kurt___________________



Prefer not to answer

Last Name: _Wagner_________________



Female Owned

Phone: ____217-390-6226___________

Last Name: ____Wagner_____________
Phone: ____217-390-9283___________
Email: cher.wagner@wagner-machine.com

Email:kurt.wagner@wagner-machine.com
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Project Detail
Please complete information below regarding basic information surrounding your business
needs.

Needs and Benefits-Discuss the need for training and the expected benefits that will
improve productivity. For example, include the benefits such as opportunities for “backfill”
and how it strengthens business relationships
Customers, both current and prospective, are requesting that our shop develop a formal
Quality Management System (QMS). We have determined that to pursue high-tech work, we
must invest in a QMS and train our employees in that system. The QMS we have decided to
utilize is called ISO 9001:2015 (ISO).
By becoming an ISO certified shop and training all our employees on the newly created ISO
procedures, Wagner Machine will be able to retain its current customer base and seek
additional work from other high-tech firms. Ensuring business growth will allow us to expand
our workforce and provide more competitive wages for our employees.

Projected Start Date

Projected End Date

Projected Cost

June 1, 2018

April 1, 2019

$190,000

Funds Use-Describe the use of funds for the project. Specifically, what is the budget for the
training portion of this project? Do not include employee wages or other match.
$22,000 – ISO implementation and training from Illinois Manufacturing Excellence Center
(IMEC)
$61,000 – Purchase of Pro Shop ERP software by Adion Systems. Includes: ISO manual, ISO
procedure templates, Training documentation
$52,000 – Training from Adion Systems. Training includes 10 days on site and 20 hours of web
training.

Matched Funds- Describe matched funds for project (must be at least 10% of project and
can include employee wages while attending training)
$35,000 – Trainee Wages
$20,000 – Hardware purchases (computers, monitors, tablets, and computer accessories)
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Does this project have occupation upgrades?- Does the training provide a skill upgrade
sufficient to qualify the employee for a position of higher responsibility and/or salary? If so,
please explain.
Yes. With the implementation of the QMS, we will pursue more complex and profitable work.
This will allow us to continue increasing the average wage paid to our employees.

Number of Employees to receive training- Please note all employees that will receive
training must have been with the company for at least 6 months.
36

Layoff Aversion
Please complete this section by checking off each risk indicator that is applicable to showing
why employees need to improve their skills to avoid being laid off. For each risk indicator
selected ensure to list the reason why this is a risk.

At Risk Indicators



Declining Sales



Supply Chain Issues



Adverse Industry Market
Trends



Changes in Management
Philosophy/Ownership



Worker does not have indemand skills



Strong Possibility of a Job
if worker attains new
skills

X Other “At-Risk” Indicators

Indicator Explanation

Probable loss of work due to increasing customer
demands for a Quality Management System (QMS).
Our second largest customer will have to pull all
production work from us if we don’t proceed with ISO
certification. This customer accounts for 9% of our
sales in the last 12 months.
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Project Credentials
From the list below, identify all credentials that will be earned by incumbent workers who complete
training to be offered with this project. If no credentials are offered, at minimum, "Certificate of
Completion" must be selected. Please list the title of the selected credential

Credential



Associate Degree



Bachelor’s Degree



Industry Recognized
Credential



Master’s Degree



Other Advanced Degree

X Certificate of Completion

Title

IMEC will provide a certificate of completion
for each employee trained to follow ISO
procedures.

Occupations
In this section please list the title of the occupation for the employees being trained in the first
box. Please list the title of the occupation upgrade in the second box, if applicable.

Occupation- at the time of the project

Machinists, Project Managers, Department Leads, Department Assistants

Occupation Upgrade- occupation employees may be eligible for at the time of completion

N/A
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Training Courses
If you are providing the training in house please complete the following information for all
training courses that will be taken by employees. If training will be/need to be done from
outside sources please indicate that as well. The local workforce program will work with you to
create this plan.

Course Title

Provider Name

Course Description and credential earned

Internal Auditor Training

IMEC

IMEC will provide selected internal auditor
candidates with an understanding of the ISO
9001:2015 Standard and process auditing
techniques. To enhance the skill level of the
new internal auditors, actual audits of the
company's process will be conducted,
utilizing current QMS policies and
procedures. This provides participants the
opportunity to practice their auditing skills
by following the Plan-Do-Check-Act phases
of an internal audit program.

Management Review Training

IMEC

This session will be to develop Wagner
Machine's periodic Management Review. We
will help to establish:







Flying Start

Adion
Systems

Required functions and/or attendees
Standard Agenda
Expected Inputs and Data (including
process review information and
performance data)
Required Outputs, Data, and
Information
Frequency and cadence of meeting
Necessary documentation and
communication planning (minutes,
report dashboards, etc

With Flying Start, Adion Systems will include
all the required content from the Quality
Manual, Procedures, Documents, Tasks and
Training Modules which was developed to be
fully compliant with ISO-9001:2015 and
AS9100 Rev D. This content is highly
targeted for manufacturing and was
carefully crafted over 10+ years in our own
aerospace machine shop to be very lean,
efficient and work well with the framework
of ProShop’s paperless system.
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Will you need assistance in creating/finding a training program?

 Yes
X

No

Comments
Please use this section to list any additional comments, questions, or information you may have
regarding the project.
Comments

In July 2016, we utilized the Incumbent Worker Grant to train our employees in 5S, a
method of lean manufacturing. At that time, we trained 19 of our employees in 5S. In the
past two years, our staff size has increased by 3 employees (5%). Of the 19 employees
trained in 5S:
*13 – still work for WMC
*3 – voluntary terminations
*1 – involuntary termination
*1 – deceased
*1 – retired

Signature:__ ______________________________________
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Date:___5/8/2018________

Proposal Steps
Employer Information
Please complete this section in its entirety all fields are required.

Street Address, City, State, Zip

Employer Name

3200 Farber Dr, Champaign, IL
61822

Wagner Machine Company

Number of employees in total

Phone number

217-384-0072

41
Is this location the Worksite

Federal Employer ID Number (FEIN)

37-1233983

X Yes



No

If no, please list worksite address
____________________________
____________________________

Owner’s Ethnicity (Check all that apply)
X

Proposal Direct Contact Person

Primary
First Name: ___Cher_______________

White



Hispanic



Asian



Hawaiian or Pacific Island



Black



American Indian or Alaskan Native

Secondary
First Name: _Kurt___________________



Prefer not to answer

Last Name: _Wagner_________________



Female Owned

Phone: ____217-390-6226___________

Last Name: ____Wagner_____________
Phone: ____217-390-9283___________
Email: cher.wagner@wagner-machine.com

Email:kurt.wagner@wagner-machine.com
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Project Detail
Please complete information below regarding basic information surrounding your business
needs.

Needs and Benefits-Discuss the need for training and the expected benefits that will
improve productivity. For example, include the benefits such as opportunities for “backfill”
and how it strengthens business relationships
Customers, both current and prospective, are requesting that our shop develop a formal
Quality Management System (QMS). We have determined that to pursue high-tech work, we
must invest in a QMS and train our employees in that system. The QMS we have decided to
utilize is called ISO 9001:2015 (ISO).
By becoming an ISO certified shop and training all our employees on the newly created ISO
procedures, Wagner Machine will be able to retain its current customer base and seek
additional work from other high-tech firms. Ensuring business growth will allow us to expand
our workforce and provide more competitive wages for our employees.

Projected Start Date

Projected End Date

Projected Cost

June 1, 2018

April 1, 2019

$190,000

Funds Use-Describe the use of funds for the project. Specifically, what is the budget for the
training portion of this project? Do not include employee wages or other match.
$22,000 – ISO implementation and training from Illinois Manufacturing Excellence Center
(IMEC)
$61,000 – Purchase of Pro Shop ERP software by Adion Systems. Includes: ISO manual, ISO
procedure templates, Training documentation
$52,000 – Training from Adion Systems. Training includes 10 days on site and 20 hours of web
training.

Matched Funds- Describe matched funds for project (must be at least 10% of project and
can include employee wages while attending training)
$35,000 – Trainee Wages
$20,000 – Hardware purchases (computers, monitors, tablets, and computer accessories)
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Does this project have occupation upgrades?- Does the training provide a skill upgrade
sufficient to qualify the employee for a position of higher responsibility and/or salary? If so,
please explain.
Yes. With the implementation of the QMS, we will pursue more complex and profitable work.
This will allow us to continue increasing the average wage paid to our employees.

Number of Employees to receive training- Please note all employees that will receive
training must have been with the company for at least 6 months.
36

Layoff Aversion
Please complete this section by checking off each risk indicator that is applicable to showing
why employees need to improve their skills to avoid being laid off. For each risk indicator
selected ensure to list the reason why this is a risk.

At Risk Indicators



Declining Sales



Supply Chain Issues



Adverse Industry Market
Trends



Changes in Management
Philosophy/Ownership



Worker does not have indemand skills



Strong Possibility of a Job
if worker attains new
skills

X Other “At-Risk” Indicators

Indicator Explanation

Probable loss of work due to increasing customer
demands for a Quality Management System (QMS).
Our second largest customer will have to pull all
production work from us if we don’t proceed with ISO
certification. This customer accounts for 9% of our
sales in the last 12 months.
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Project Credentials
From the list below, identify all credentials that will be earned by incumbent workers who complete
training to be offered with this project. If no credentials are offered, at minimum, "Certificate of
Completion" must be selected. Please list the title of the selected credential

Credential



Associate Degree



Bachelor’s Degree



Industry Recognized
Credential



Master’s Degree



Other Advanced Degree

X Certificate of Completion

Title

IMEC will provide a certificate of completion
for each employee trained to follow ISO
procedures.

Occupations
In this section please list the title of the occupation for the employees being trained in the first
box. Please list the title of the occupation upgrade in the second box, if applicable.

Occupation- at the time of the project

Machinists, Project Managers, Department Leads, Department Assistants

Occupation Upgrade- occupation employees may be eligible for at the time of completion

N/A
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Training Courses
If you are providing the training in house please complete the following information for all
training courses that will be taken by employees. If training will be/need to be done from
outside sources please indicate that as well. The local workforce program will work with you to
create this plan.

Course Title

Provider Name

Course Description and credential earned

Internal Auditor Training

IMEC

IMEC will provide selected internal auditor
candidates with an understanding of the ISO
9001:2015 Standard and process auditing
techniques. To enhance the skill level of the
new internal auditors, actual audits of the
company's process will be conducted,
utilizing current QMS policies and
procedures. This provides participants the
opportunity to practice their auditing skills
by following the Plan-Do-Check-Act phases
of an internal audit program.

Management Review Training

IMEC

This session will be to develop Wagner
Machine's periodic Management Review. We
will help to establish:







Flying Start

Adion
Systems

Required functions and/or attendees
Standard Agenda
Expected Inputs and Data (including
process review information and
performance data)
Required Outputs, Data, and
Information
Frequency and cadence of meeting
Necessary documentation and
communication planning (minutes,
report dashboards, etc

With Flying Start, Adion Systems will include
all the required content from the Quality
Manual, Procedures, Documents, Tasks and
Training Modules which was developed to be
fully compliant with ISO-9001:2015 and
AS9100 Rev D. This content is highly
targeted for manufacturing and was
carefully crafted over 10+ years in our own
aerospace machine shop to be very lean,
efficient and work well with the framework
of ProShop’s paperless system.
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Will you need assistance in creating/finding a training program?

 Yes
X

No

Comments
Please use this section to list any additional comments, questions, or information you may have
regarding the project.
Comments

In July 2016, we utilized the Incumbent Worker Grant to train our employees in 5S, a
method of lean manufacturing. At that time, we trained 19 of our employees in 5S. In the
past two years, our staff size has increased by 3 employees (5%). Of the 19 employees
trained in 5S:
*13 – still work for WMC
*3 – voluntary terminations
*1 – involuntary termination
*1 – deceased
*1 – retired

Signature:__ ______________________________________
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Date:___5/8/2018________

Local Workforce Innovation Area 17
Workforce Connection
One-Stop Operator Meeting

Date:
April 11,, 2018
Time:
11:30 a.m.
Location: Illinois workNet™ Center
1307 N. Mattis Av., Champaign, Illinois 61821
Members Present: Gwen DuPree-Pryor, Toriana Rhone
Members Absent: Aletha Alexander, Tawanna Nickens
Staff: Linda McCoy

Minutes
I. Call to Order
The meeting was informally convened at 11:30 am. by Ms. Rhone. She shared that Ms.
Alexander had a conflict but would try to join the meeting by 12:00 pm.
II. One-Stop Operator updates/concerns
Ms. Rhone and Ms. DuPree-Pryor agreed, with the absence of Ms. Alexander and
Ms. Nickens, they would carry over any discussion into the next operator meeting
on May 9, 2018. Ms. Rhone told Ms. DuPree-Pryor, she knew Ms. Alexander
wanted to discuss the formation of a safety committee made up of staff from
each of the four agencies. There was such a committee in the past and both
women agreed to think about the subject and revisit at the May meeting.
Ms. Rhone invited Ms. DuPree-Pryor to share details of a customer complaint
involving IDES staff declining to sign as witness for a Resource Room customer.
Ms. DuPree-Pryor explained, IDES rules forbid staff from signing documents
outside of their purview. The customer took offense and thought the staff people
were refusing her due to her race. Ms. DuPree-Pryor spoke with the customer and
referred her to Ryan Flannery as requested. Discussion ensued regarding each
agency’s policy on signing as witness and if the One-Stop Center should have a
notary on staff again.
Ms. DuPree-Pryor asked for clarification on when the gate is to be lowered for the
Resource Room. She said it has been different times and she would like it to be
the same time every day. Ms. Rhone said she would instruct the receptionist to
close the gate and lock the doors no sooner than 5 pm.
Discussion occurred regarding certain fliers being distributed in the lobby that
could be misconstrued as discriminatory. Hiring event fliers for Hobbico
employees were to be given out discreetly to Hobbico employees who have been
laid off only and not to the general public. Ms. Rhone suggested a
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miscommunication had occurred and she would talk to Danita Lust to clarify.
Both partners agreed the hiring events are growing and attracting more job
seekers as well as employers.
Ms. Rhone also mentioned the fliers for the Annual Spring Job Fair at the Hilton
Garden Inn are not ready for public distribution yet and should not be displayed in
the lobby. At this time, they are only asking for volunteers.
III. Adjournment
There being no further business, the meeting adjourned at 12: 10 pm.

Respectfully submitted
Linda McCoy,
Recording Secretary
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Grant/Contract: WIOA One-Stop Center
Number:
Department: 830
Period: 7/1/17-6/30/18
Total:
$13,900.78
Award Amounts
1st Quarter Billing
2nd Quarter Billing
3rd Quarter Billing
4th Quarter Billing
Total:

Modifications

$13,900.78
$17,605.65
$18,574.93
$0.00
$50,081.36

$0.00

$50,081.36

$0.00

CLOSE-OUT INFO

$0.00
$0.00

$50,081.36

Invoices Sent
Illinois Department of HS
Parkland College Ad Ed
UAE Adult Ed
CCRPC-CSBG
CCRPC-Title 1B
IL Depart ES-Title 111
Illinois Migrant Council
National Able Network
Parkland College Career/Tech
Department of HS-TANF

Illinois Department of HS
Parkland College Ad Ed
UAE Adult Ed
CCRPC-CSBG
CCRPC-Title 1B
IL Depart ES-Title 111
Illinois Migrant Council
National Able Network
Parkland College Career/Tech
Department of HS-TANF

Period
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
7/1/17-9/30/17
1st Qtr 2nd Notices sent 1/26/18
1st Qtr 2nd Notices sent4/13/18

Date
Requested
12/08/17
01/03/18
01/03/18
12/08/17
12/08/17
12/08/17
12/08/17
12/08/17
12/08/17
12/08/17

Amount
$3,387.98
$635.25
$211.75
$211.75
$5,081.98
$3,525.07
$211.75
$211.75
$211.75
$211.75

Cumulative
$3,387.98
$4,023.23
$4,234.98
$4,446.73
$9,528.71
$13,053.78
$13,265.53
$13,477.28
$13,689.03
$13,900.78

10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17
10/1/17-12/31/17

01/26/18
01/26/18
01/26/18
01/26/18
01/26/18
01/26/18
01/26/18
01/26/18
01/26/18
01/26/18

$4,290.97
$804.56
$268.18
$268.18
$6,436.46
$4,464.58
$268.18
$268.18
$268.18
$268.18

$4,290.97
$5,095.53
$5,363.71
$5,631.89
$12,068.35
$16,532.93
$16,801.11
$17,069.29
$17,337.47
$17,605.65

01/01/18-03/31/18
01/01/18-03-31/18
01/01/18-03/31/18
01/01/18-03-31/18
01/01/18-03/31/18
01/01/18-03-31/18
01/01/18-03/31/18
01/01/18-03-31/18
01/01/18-03/31/18
01/01/18-03-31/18

04/12/18
04/12/18
04/12/18
04/12/18
04/12/18
04/12/18
04/12/18
04/12/18
04/12/18
04/12/18

$4,527.04
$848.82
$282.94
$282.94
$6,790.53
$4,710.90
$282.94
$282.94
$282.94
$282.94

$4,527.04
$5,375.86
$5,658.80
$5,941.74
$12,732.27
$17,443.17
$17,726.11
$18,009.05
$18,291.99
$18,574.93

Date
Received
01/29/2018
01/17/2018
01/30/2018
12/21/2017
01/24/2018

Cash
Receipt
37386
37202
37422
36763
Transfer done

04/09/2018

38756

03/28/2018

38543

05/01/2018
03/27/2018
01/30/2018
2/9/2018
1/30/2018

39094
38511
37422
37727
Transfer done

4/9/2018

38756

4/30/2018
5/1/2018

39078
Transfer done

2nd Qtr invoice sent 4/13/18
Illinois Department of HS
Parkland College Ad Ed
UAE Adult Ed
CCRPC-CSBG
CCRPC-Title 1B
IL Depart ES-Title 111
Illinois Migrant Council
National Able Network
Parkland College Career/Tech
Department of HS-TANF
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Memorandum
To:
From:
Date:
Re:

Workforce Innovation Board, Chief Elected Officials
Kathy Larson, Economic Development Specialist
May 9, 2018
Laborshed Study Update

RPC staff continues to work on the laborshed study of the WIOA counties. The purpose of the laborshed
study is to measure the availability and characteristics of the labor force within Champaign, Piatt, Ford,
and Iroquois Counties. Current tasks involve obtaining employee zip codes from employers throughout
the region, in order to aggregate, map, and determine the laborshed area to survey. The following tasks
have been undertaken to date:
1. Researched laborshed studies and best practices; consulted specifically with an agency that
conducts regular, widespread laborshed studies successfully.
2. Request and collect employee zip codes from Champaign County employers:
A. RPC staff coordinated with the Champaign County Chamber of Commerce to request zip
codes from their member businesses; which has just under 1,000 members. 70 employers
have responded so far.
B. Staff is in process of soliciting responses from additional large employers in Champaign
County in order to collect additional employee zip codes. Many remaining contacts will soon
be generated through economic modeling data from an Emsi license subscription.
C. RPC staff is mapping the responses from employee home zip code data.
3. Request and collect employee zip codes from Iroquois County employers:
A. RPC staff coordinated with the Iroquois Economic Development Association and County
Board to request zip codes from large employers in Iroquois County. RPC staff also compiled
a list of employers in Iroquois County and requested zip codes. Approximately 190 requests
were sent, with 34 responses to date.
B. Staff will compare lists in May to determine if additional employers should be contacted.
C. Staff is mapping the responses from employee home zip code data.
4. Request and collect employee zip codes from Piatt County employers:
A. RPC staff coordinated with Piatt County Board members, WIOA board member, City of
Monticello, and Bement Area Chamber of Commerce to request zip codes from employers in
Piatt County. Approximately 270 requests were sent, with 47 responses to date.
B. Staff will compare lists in May to determine if additional employers should be contacted.
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C. Staff will be mapping the responses from employee home zip code data.
5. Request and collect employee zip codes from Ford County employers:
A. RPC staff communicated with Ford County, City of Paxton, and Gibson City to request zip
codes from employers. Approximately 283 requests were sent, with 41 responses to date.
B. Staff will compare lists in May to determine if additional employers should be contacted.
C. Staff will be mapping the responses from employee home zip code data.
6. Request for proposals to conduct data collection/phone surveys:
A. RPC staff sent out an RFP on May 8 to five data collection companies, for the planning and
selection process to survey workforce topics from a sample of individuals in the regional
population. The deadline to submit a proposal is June 8.
Next steps:
1. Continue to request and collect zip code data.
2. Aggregate and plot zip code data.
3. Determine the laborshed area.
4. Collect RFP proposals to determine a company to survey individuals in the region.
5. Develop survey for the laborshed study.
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