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Workforce Innovation Board of East Central Illinois 
 

Date:   Wednesday, July 17, 2019 
Time:   3:00 p.m. 
Location:  Dr. Zelema Harris Conference Room, Illinois workNetTM Center 
   1307 N. Mattis Avenue, Champaign, IL   61821 
Chair:   James Ayers 
Members Present: Paul Belcher, Angele Burns, Triss Henderson, Carly McCrory, Tawanna Nickens,  
                                             Kevin Sage, Joe Siedenburg, Dean Rose, Tina Smith  
Staff Present: Lisa Benson, Toriana Rhone, Linda McCoy, Maurey Williamson 
Others Present: Parkland College Staff members: Midge Seim, Respiratory Care Program               

Director; Peg Boyce, Dental Hygiene Program Director; Carolyn Ragsdale, Dean of 
Health Professions; Wade Hales, EMS/FST Program Director; Diane Cousert, Asst. 
Dean Health Professions; Derek Dallas, Business & Computer Science Dept. Chair; 
James Mansfield, Agriculture/Engineering Science & Technologies Faculty Chair 

 
 

MEETING MINUTES 
 

    I.    Call to Order/Roll Call 
    Standing in for Mr. Ayers, Ms. Smith called the meeting to order at 3:05 pm.  Roll was called and quorum 

deemed present.  Ms. Smith asked those present to introduce themselves by going around the room for 
self-introductions.  

    II.    Approval of Agenda 
                   Ms. McCrory moved, seconded by Ms. Burns, to approve the agenda for this meeting.       

Upon vote, the motion unanimously carried.  
   III.    Audience Participation 
   There was no audience participation.       
   IV.   Minutes 
            A.   Workforce Innovation Board Meeting Minutes - May 15, 2019 
   Ms. Smith gave everyone a moment to read the Minutes, then asked for a motion to approve. 
                   Ms. McCrory moved, seconded by Mr. Sage to approve the May 15, 2019 minutes.  Upon  
                   vote, the motion unanimously carried.   
   V.    Financial Statements - May 2019 

       Ms. Rhone went through the consolidated financial report as of May 31, 2019.  She updated the Board on 
each grant and reported all benchmarks have been met to date. Receiving no questions or comments, Ms. 
Smith ordered the Financial Report placed on file.  
VI.  Action Items 

A. Provider certifications/ recertifications 
a. New certification – Case New Holland Service Technician 



 

2 
 

Ms. Rhone explained, LWIA 23, Coles County has a customer wanting to undergo training in the 
Agriculture Equipment, Farm Machinery, and Construction Equipment, “Case New Holland Service 
Technician” program at Parkland College. Since LWIA 17 is closer to Parkland, we are seeking 
certification of the program.  Page 7 of the board packet provides data, including total training hours (67), 
total cost ($18,550.), and the projected median wage upon completion with an Associate Degree 
($65.072.)  Jim Mansfield, Agriculture/Engineering Science & Technologies (AEST) Program Chair, added, 
Parkland College assistant professor, Mark Ziegler has an agreement with Ag Dealers to sponsor students 
in the program. The sponsors will provide financial support for tuition, books, and sometimes tools, while 
the student is in training. They have a 100% placement rate and most students are hired by their sponsor 
dealership.  Scholarships are also available for this program. Ms. Rhone added, this occupation is popular 
in our rural counties and is in demand. 
                Mr. Siedenburg motioned, seconded by Ms. McCrory, to approve the Case New Holland   

Service Technician Program at Parkland College as a certified WIOA provider. Upon vote, 
the motion carried, with Ms. Nickens and Ms. Henderson abstaining due to conflict of 
interest. 
b. Recertifications 

  Ms. Rhone directed attention to pages 8 and 9 of the board packet, listing 21 Parkland College programs 
seeking recertification.  Each program was listed with the total training hours, total training cost, 
program offerings, projected growth, ONet outlook, median wage, and the number of WIOA customers 
enrolled in the past 2 years. Discussion ensued regarding the number of students from WIOA, available 
performance data and if there is a transportation component provided for those in the outlying areas.  
Ms. Rhone responded, the numbers reflect only the past 2 years, there currently is no tracking system for 
outcomes other than WIOA follow-up, and WIOA does pay mileage reimbursement for our customers 
who drive and will purchase transit tickets when applicable.  She added, some of our counties have 
transportation services such as Piatt-Tran 
and Douglas county ZipLine. 
                 Ms. McCrory motioned, seconded by Ms. Burns, to approve recertification of the Parkland 

programs as presented at this meeting.  Upon vote, the motion carried with Ms. 
Henderson and Ms. Nickens abstaining due to conflict of interest. 

B. 2019 IWP award nominations 
Ms. Rhone pointed to page 10 of the board packet, explaining the Illinois Workforce Partnership (IWP) 
annual awards program.  The Board must select one individual from six submissions, based on the 
criteria provided by the IWP.  Ms. Smith allowed time to read through each success story and discussion 
ensued regarding the best candidates.  
            Mr. Belcher motioned, seconded by Ms. Burns, to select Ms. Kristi Conner as the IWP  

Individual Achievement Award recipient from LWIA 17 for 2019.   Upon vote, the motion 
unanimously carried. 

C. Youth Committee appointment 
Mr. Rose presented a request for appointment of Ms. Catherine Grey to the Youth Committee. He shared, 
Ms. Grey was a guest at the May 14th committee meeting and expressed her desire to join.  She is 
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currently the Coordinator of Prevention and Education at Rosecrance where she works with youth ages 
5-18. 

                   Ms. McCrory motioned, seconded by Mr. Siedenburg, to appoint Catherine Grey to the 
Workforce   Innovation Board Youth Committee. Upon vote, the motion unanimously 
carried. 

   VII.  Old Business 
   There was no old business. 
   VIII.   New Business 

A.  Partner reports 
a.  Title IB 

Ms. Rhone shared data from program year July 1, 2018-June 30,2019 showing the number of customers 
served each quarter in each of the Adult, Dislocated Worker, and Youth programs, as well as the year-to-
date totals.  She directed attention to the performance data at the foot of page 18, showing the measure of 
success for exited customers of each program.  Ms. Rhone’s report also included a chart showing the 
active training numbers and occupations being studied, for each county. Ms. Rhone also announced the 
addition of Douglas County to LWA17 as of July 1, 2019.  She informed the Board; an office has been 
leased in Tuscola and interviews for career planners are in progress.  The office will be open 2 days a 
week with details still to be ironed out. She added, efforts to beef up marketing in all WIOA satellite 
locations are underway.  

b.   One-Stop update                                                                                                          
 Ms. Rhone drew attention to a copy of the One-Stop Operators meeting minutes from June 12. She  
 shared, some things have happened since then, and went on to inform the Board of the contracting of 
Brian Hensgen as consultant in partners efforts to accelerate the achievement of several benchmarks and 
compliance goals for the Center, as well as assist with the One-Stop recertification process.  Mr. Hensgen 
brings a wealth of knowledge and experience to the table and the partners are excited to work with him. 

   Ms. Rhone shared news of an incident in the Center involving a live threat made against an employee, 
causing the Center to be locked down and employees sent home for the day.  She added, this incident 
brought forward the importance of building safety and preparedness.  The One-Stop safety committee 
has been updating and implementing safety measures for the last several months, and just this week, 
hosted an Active Shooter (ALICE) training provided by Parkland College Security. The mandatory training 
was offered on two separate days, enabling all employees to attend. It was very informative and well 
received.  Ms. Rhone added, the lockdown and evacuation process revealed several flaws in our methods, 
such as 4 separate agencies, each making their own decisions regarding emergency situations and 

   evacuation protocol, resulting in confusion and delays. Partners agreed, these issues must be addressed, 
   and a building-wide protocol established. 
   IX.   Member announcements and information sharing 
 Ms. McCrory shared information regarding Carle’s newly established “Returnship Program”. This program 
is designed for those who took a break from their career to raise children, care for an aging parent, go to 
school, etc. and are now ready to resume their career in healthcare.  A 10-week high level, paid internship 
to assist with integrating back into the healthcare workforce is offered to those with a bachelor’s degree   
(preferred) and at least five years professional work experience prior to taking a break.  Members 
agreed, this is another innovative example of Carle’s proactive method of building its own employees.   
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Mr. Belcher shared information about an IWIB taskforce meeting in Bloomington. The focus of the   
meeting will be redesigned marketing apprenticeships. 
Mr. Siedenburg shared news of the Conair transition to Beauty Quest Group (BQG).  He added, BQG  

   will be hiring soon, with 200 full time employees and 150 temporary workers, wages are being cut.  He     
expressed his hope that perspective employees will see value in the benefits offered and not only the 
wages. 

X.  Adjourn 
With no other business before the Board, Ms. Smith entertained a motion to adjourn. 
                   Mr. Rose motioned, seconded by Mr. Belcher, to adjourn. Upon vote, the motion carried    

unanimously and the meeting was adjourned at 4:05 pm. 
    
 
 
 
                  Respectfully submitted, 
               Linda McCoy 
                             Recording secretary 
 

 

*Next meeting:  September 18, 2019, Illinois WorkNet™ Center, 3 pm. 


