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Local Workforce Innovation Area 17 
Chief Elected Officials Meeting  

 
Date:   Thursday, July 18, 2019 
Time:   11:00 a.m. 
Location:  Illinois workNetTM Center, 1307 N. Mattis Ave., Champaign, IL  61821-1818 
Members Present: Darlene Kloeppel, Bob Lindgren, John Shure, Ray Spencer, Geraldo Rosales 
                                             Jim Mikeworth (proxy for Don Munson) 
Staff Present:                   Lisa Benson, Toriana Rhone, Linda McCoy, Maurey Williamson   
Others Present:   
                        MEETING MINUTES 
 
       I.       Call to Order/Roll Call 
       Ms. Kloeppel called the meeting to order at 11:00 a.m.  Roll was called, and quorum deemed   present.  
       II.      Approval of the Agenda 

                                Mr. Shure motioned, seconded by Mr. Mikeworth, to approve the agenda.  Upon 
                                vote, the motion carried unanimously.           

       III.     Audience Participation 
       There was no audience participation. 
       IV.     Minutes 
                A.  Chief Elected Officials Meeting Minutes – July 18, 2019 

        Mr. Spencer moved, seconded by Mr. Shure, to approve the July 18, 2019      
        minutes. Upon vote, the motion unanimously carried.  

V.     Financial statements 
                A. Current grants through May 31, 2019 
        Ms. Rhone pointed to the balance showing for Grant# 17-681017 which ended on June 30th. She 

updated the Board, reporting the balance was spent down and the grant has been closed. She added, all 
other grants are on track to meet all benchmarks set.  Following review, Ms. Kloeppel ordered the 
financial statements placed on file. 

        VI.   Action Items 
Parkland College provider certification/recertifications 

a.  New certification – Case New Holland Service Technician 
     Ms. Rhone explained, LWIA 23, Coles County has a customer wanting to undergo training in the   

Agriculture Equipment, Farm Machinery, and Construction Equipment, “Case New Holland Service 
Technician” program at Parkland College. Since LWIA 17 is closer to Parkland, we are seeking 
certification of the program.  Page 7 of the board packet provides a program profile, including total 
training hours (67), total cost ($18,550.), and the projected median wage upon completion with an 
Associate Degree ($65.072.)    

                          Mr. Shure motioned, seconded by Mr. Mikeworth, to approve certification of the      
Case    New Holland Service Technician training program at Parkland College.  Upon 
vote, the motion carried unanimously. 
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b.  Recertifications 
       Ms. Rhone directed attention to pages 7-8 of the board packet, listing profiles for twenty-one current   

Parkland provider training programs seeking recertification. Discussion ensued regarding performance 
data. Ms. Rhone explained, there is no method of tracking outcomes at this time, other than WIOA 
follow-up.  She added, that is something we are working on going forward. 

                           Mr. Mikeworth motioned, seconded by Mr. Shure, to approve recertification of the    
Parkland programs as presented.  Upon vote, the motion carried unanimously. 

       VII.  Old business 
             There was no old business. 
       VIII. New business 

A.  Douglas and Piatt County updates 
 Ms. Rhone announced, as of July 1, Douglas County is officially a part of LWIA 17.  She reported 
 RPC has leased office space on Main street in Tuscola and interviews for career planners are 
 underway.  She shared plans for the days and hours the office will be staffed, and the 
 possibility of a full-time employee splitting time between Douglas and Piatt Counties.  Mr. 
 Mikeworth expressed his appreciation for the warm welcome the Douglas officials have 
 received and said they are happy to be closer to Parkland College and all the services available 
 at this job center.  Discussion ensued regarding ways to get the word out about the Tuscola 
 office and the WIOA program.  

B.   Marketing update – all counties 
       Maurey Williamson, RPC Communications and Public Affairs Coordinator, reported on plans to    expand 

marketing in each of the five Counties. Mr. Williamson presented renderings of the signs and ads to be 
posted. 

       In Champaign County, ads will run inside MTD buses for thirty days beginning August 1, Members of the 
Workforce Development team regularly appear on the WCIA Morning Show to promote events at the 
WorkNet™ Center.  

       In Iroquois County, updated signage is being added to the building directory at the entrance off the 
street. Radio ads will run on WGFA and WIBK including 40 ads over one week beginning late July or 
early August, and a billboard is planned for four weeks at one of three busiest intersections in town. 

       Ford county will have more visible and updated signage on the outside of the office building and a 
series of ads will run on Radio station 104.9 FM beginning late July or early August. 

     Piatt County will have updated signage near the entrance of the Piatt County Office building and plans 
are underway for possible signage on the Piatt-Tran buses.  

       Douglas County is receiving signage on the lawn near the corner of the building housing the WorkNet™ 
Office. Plans for news coverage at the Grand Opening of the Center and Zip-Line ads are also underway. 
The Douglas County Economic Development Corporation’s Director, Brian Moody, is very involved and 
has   been helpful in spreading the word, as has the office landlord, who has offered to utilize his 
relationship with mayors in Douglas County, to get the word out about our services. 

C. Partner reports 
a. Title 1B 

Ms. Rhone drew attention to pages 13 and 14 of the board packet showing Year-to-Date 
statistics for program year 2018 ending on June 30, 2019.  The number of customers served 
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during each quarter for each program, Adult, Dislocated Worker, and Youth is included, as well 
as performance data such as:  79.73% of Adults who exited the program earned a credential, 
87.5% of dislocated Workers who exited the program became employed, and 86.94% of Youth 
who exited the program became employed or entered post-secondary education. Her report 
also included a chart of occupations and the number of WIOA participants, by county, studying 
in those careers.  
                      b.   One-Stop update 
The minutes of the June 12, 2019 One-Stop Operators meeting were in the board packet for CEO 
review. Ms. Rhone reported a subsequent update, announcing the hiring of a consultant for the next 
six months.  Brian Hensgen has contracted to assist with the upcoming One-Stop recertification and 
to provide guidance in efforts to accelerate the implementation of required components of the One-
Stop. Mr. Hensgen has extensive knowledge and experience regarding One-Stop compliance and the 
Operators are excited to work with him. Ms. Rhone shared, Mr. Hensgen has several ideas already, 
such as a kiosk in the lobby for customer to check-in. This will make data gathering more efficient and 
allow for the generation of required reports for the Board. 
VIII.   Member announcements and information sharing 
Ms. Kloeppel invited each CEO to share comments.  Mr. Shure commented on the office expansion for 
the WorkNet™ Center in Watseka and shared employer concerns regarding difficulty finding qualified 
workers for their businesses.  Mr. Mikeworth shared, it has been a contentious period in Douglas 
County with the recent approval of a Wind Farm against the wishes of many residents.  He also 
commented, the Douglas County Health Department has decided to distance themselves from the 
County, causing dissention and adding to the already contentious atmosphere. Mr. Lindgren shared 
an experience he had while talking with a Paxton resident. The gentleman expressed his gratitude for 
the help he received from the local WorkNet™ Center in finding employment.  He received assistance 
with creating a resume’, composing a cover letter and practicing interviews.  He is certain, the help he 
was given was instrumental in landing the job he wanted.  Mr. Spencer commented on the Piatt 
County WorkNet™ office location and repeated his desire to see the office move to a more visible 
space in the building.  Ms. Kloeppel shared information about the Area Development Program and 
the newly established Carle “Returnship Program”.   
IX.  Adjourn 
                 Mr. Spencer motioned, seconded by Mr. Shure, to adjourn.  Upon vote, the motion      

carried, and the meeting adjourned at 11:35 am. 
  

   
  *Next meeting: September 19, 2019, Illinois WorkNet™ Center, 11 am. 

 
                                                                                                                                                                    

Respectfully submitted, 
                                                                                                Linda McCoy           

Recording Secretary                       
 
     

 


