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COMMUNITY ACTION PLAN SUMMARY  
 

 
Champaign County Regional Planning Commission’s Community Services Division is a Community 
Action Agency supporting the well-being and quality of life for at-risk, low-income and underserved 
residents in our defined service areas.  We provide effective and meaningful services to increase self-
sufficiency of these populations and are committed to efficient services through regional leadership in 
interagency cooperation. 
 
The CCRPC Community Services Division: 
• Anticipates and addresses community needs 
• Has effective and efficient work processes that provide quality services 
• Has a professional, pleasant work environment 
• Has an excellent community reputation 
 
Champaign County’s Community Action Plan responds to identified human service needs in the county 
and outlines goals and services for addressing these needs for its low-income and at-risk residents to 
address the causes and conditions of poverty in Champaign County allow CCPRC to provide program and 
services, aligned with the three national goals established by the Community Action Network:    
 
Goal 1: Individuals and families with low incomes are stable and achieve economic security.  
Goal 2: Communities where people with low incomes live are healthy and offer economic opportunity 
Goal 3: People with low incomes are engaged and active in building opportunities in communities. 
 
The Community Action Board meets monthly to guide the progress of CSBG programs and tailors these 
programs to respond to local needs, based on results of national and state trends, local community 
surveys, census data, client and collateral contact satisfaction surveys and through a variety of annual 
strategic planning activities conducted with staff, management and board members.   
 
Section II – Needs Assessment- summarizes several types of relevant data used to assess needs, 
including survey results from clients, community members, agency staff, and agency board members. 
Census data, local social services needs assessments and local funder allocations provide baseline data 
regarding needs.  Data is analyzed to determine the impact of conditions on sub-population groups, 
including low-income residents, minorities, elderly, single-parent households, and children.  The data 
gathered through the needs assessment informs the development of the Community Action Plan and 
design of the work programs to address community needs.  Additionally, annual survey results from 
Champaign County Regional Planning Commission (CCRPC) clients and referral sources are 
incorporated into recommendations to improve existing services.   
 
Section III- Service Delivery System- describes the components of the service delivery system for 
human services in Champaign County.   
 
Section IV- Linkages- summarizes CCRPC’s outreach efforts to the low-income population of 
Champaign County, including publication and distribution of program brochures, 
senior/disabled/rural/minority outreach efforts, and progress of our website development.  CCRPC 
continues to support seniors and persons with disabilities; concerted outreach to homeless persons is an 
additional focus through CCRPC’s Centralized Intake for Homeless work. 
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Section V- Coordination- contains a description of service coordination efforts that CCRPC employs to 
best serve our clients.  CCRPC staff continues to network, serve on community boards and participate in 
collaborative efforts to address social service issues.   
 
Section VI- Innovative Community and Neighborhood-Based Initiatives- provides a description of an 
innovative community-based initiatives supported by CSBG funding to expand services in our local area, 
provide efficiencies among service providers and/or pilot innovations in services.   
 
Section VII- Youth Programming- describes CCRPC’s programming that supports youth in Champaign 
County. 
 
Section VIII – Outcomes- summarizes CCRPC’s programmatic response to the needs identified in 
earlier sections of the Action Plan and outlines outcome goals and measurable indicators of success for 
each program.  As Federal, State and local funding resources are shrinking, CCRPC has been 
conscientious in leveraging CSBG funds to meet our identified priorities. The 2019 CSBG work program 
outlines a comprehensive approach to covering the priority need categories in Champaign County for at-
risk and low-income children, youth, families and seniors, primarily continuing case management and 
financial assistance programs, and the CCRPC strategic plan prioritizes partnering opportunities for better 
community impact for long-term success of families, youth and seniors.   
  



Champaign County Community Action Plan 2019 5 | P a g e  
 

II. NEEDS ASSESSMENT 
 
 
Community Demographics 
 
Statistics and data for this plan have been compiled from Community Commons/US Census Bureau, 
American Community Survey 2017, American Community Survey 5-year estimates 2011-2015, and US 
Census Bureau, Decennial Census 2012-2016. 
 
Household type, Race, Urban or Rural 
According to the US Census Bureau, American Community Survey 2017, there are 209,399 people 
comprising 92,744 total households, and 80,442 family households residing in the county. The racial 
makeup of the county is 72.4% white, 13.4% black or African American, 10.9% Asian, 0.4% Native 
American/Alaska Native, 0.1% Native Hawaiian/Pacific Islander, 2.9% from other races, and 2.8% from 
multiple races. Those of Hispanic or Latino origin make up 6.0% of the population.   
 
Household type 
Of the 80,442 households, 19% had children under the age of 18 living with them, 48.2% were married 
couples living together, 12.9% had a female householder with no husband present, 34.1% were non-
families, and 27.7% of all households were made up of individuals living alone. The average household 
size was 2.37 and the average family size was 3.24. The median age was 41.2 years. 
 
Age, Gender, Veteran Status, Disability 
The ratio of male to female citizens is almost 50/50 (49.9% Male / 50.1% Female), with 19% of those 
persons under the age of 18, 63% between ages 18 and 64, and 12.4% age 65 or older. Veterans make up 
4.7% of the populations, and disabled persons account for 5.7% of the population (under 65). 
 
Population Change 
According to the US Census Bureau, Decennial Census 2012-2016, Champaign County has seen an 
increase of 4.1% in the total population since the 2010 census, making it the 10th most populous county in 
Illinois.  
 
Ethnicity 
According to the US Census Bureau, American Community Survey 2017, the non-Hispanic population of 
Champaign County by race is 67.4% white, 13.4 % black, 10.9% Asian, 0.4% Native American/Alaska 
Native, 0.1% Native Hawaiian/Pacific Islander, 1.8% other, and 1.9% multiple races. Those of Hispanic 
or Latino origin make up 6.0% of the population.  
 
Language 
While only 5.4% of Champaign County residents live in a linguistically isolated household, 8.5% of the 
total population has limited English proficiency; of that group 29.6% speak Spanish, 4.7% speak other 
Indo- European languages, 5% speak Asian and Pacific Island languages, and 1.3% speak other Island 
languages. 
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Child Care/Parenting 
 
According to the U.S. Census Bureau 2017 American Community Survey (ACS) 1-year estimates (see 
Appendix A) there were 54,749 children in Champaign County, an increase of over 7,500 from 2012.  
Parents in Champaign County are not immune to the problems of child care availability, affordability and 
quality that exist nationwide.  Despite positive steps forward in the late 1990’s that eliminated waiting 
lists, state and federal funding was insufficient to meet the need for subsidized child care.  Succeeding 
years of TANF implementation has again increased the need for child care as single women with families 
enter the workforce, often at minimum wage.  Approximately 18.1% of families with children under 18 
have incomes below the poverty (2011-2015 5-year estimates).  This measure seems to be improving 
when comparing to 18.7 % in 2014 (2014 ACS 5-year estimates) and an estimated 15.2% for 2017 (2017 
1-year estimates).  The number of children in a home directly correlates with increasing rates of poverty.   
 
CCRPC’s Client Needs Assessment asked our clients who have children under the age of 18 living 
with them what developmental needs they have. 
 
Which child care and/or child development needs could you use help with?  % Majority from Totals 

Finding affordable child care 36.22% 
Getting financial assistance with school or club activities 35.68% 
Finding a before/after school program 31.35% 
Getting financial assistance with school supplies 30.81% 
Finding weekend child care 29.73% 
Getting financial assistance with child care costs 28.65% 
Finding child care in a convenient location 27.03% 

 
 
Crime/Public Safety 
 
Champaign County continues to have significant crime and public safety issues, particularly related to gun 
violence. Local officials say that most serious crimes are primarily gang, drug, and gun related.  Crimes 
involving gun possession and gun violence have become increasingly problematic.  The Champaign school 
district has added safety resource police officers at middle and high schools to mirror those present in 
Urbana schools in response to increasing incidents of crime and violence in the schools and surrounding 
neighborhoods.   
 
In April 2016, the Champaign Community Coalition reported data collected between February 2015 and 
February 2016, showed Champaign-Urbana saw over 125 shooting incidents.  The primary police forces 
in Champaign County have established a collective team focused on addressing the gun violence and 
providing street based patrol and interventions in the high crime areas.  Rosecrance, in collaboration with 
the Champaign Community Coalition, implemented the Fresh Start program in the second half of 2016.  
CU Fresh Start is a community-led, focused effort to deter gun violence. This approach gives individuals 
with a history of violent, gun-related behaviors a choice to put down the gun and move in a different 
direction. If they choose to stop shooting, offenders will receive help to access community services and 
resources. If they continue to engage in gun violence, they will face swift and certain consequences. 

Law Enforcement has worked with community members to identify offenders for the initiative using the 
following criteria: Age 18 or older, on parole or probation, prior felony arrest, prior gun arrest or a violent 
crime conviction, and credible information of recent involvement in violent crime. 
The “focused deterrence strategy” used in CU Fresh Start has been proven to reduce crime in other cities 
including Boston, MA, Minneapolis, MN, High Point, NC, and Peoria, IL. 
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In 2014, Champaign County formed a Reentry Council.  The Council provides a means of communication 
and coordination among community organizations, public officials, advocates, and others involved in the 
community response to persons returning to Champaign County from incarceration in federal prison, state 
prison, or the county jail.  The Council also receives and reviews data regarding jail bookings, jail-based 
screenings, and connections to services for the purpose of coordinating community services and planning.  
The Council receives regular reports from organizations providing reentry and related services, reviews 
funding opportunities, and recommends actions which will enhance public safety, reduce recidivism, and 
improve outcomes for those returning from incarceration and their families.   
 
Adult diversion options currently include probation and drug court, which have garnered good support 
from judges and the community. As a response to consideration of rebuilding the deteriorating satellite 
jail facility, Champaign County formed a working committee to develop additional alternatives to jail for 
its adult offenders with mental illness.  This effort is gaining momentum as both county officials and local 
organizations participate in planning and grant-seeking opportunities. 
 
The number of adults on probation has decreased over the last three years. 

 2015 2016 2017 
# of Adults on Probation 1416 1273 1187 

 
Juvenile delinquency rates have been fairly steady in Champaign County as depicted in the following 
table: 

 2015 2016 2017 
# of Juveniles on Probation, Court Supervision, 
Informal Supervision 

128 129 123 

 
The National Criminal Reference Service notes the following as risk criteria for juvenile delinquency:  

• Family risk (history of family violence or of child abuse and neglect, a family member convicted 
of a crime, gang membership, or suspected drug use),  

• School risk (both an academic problem and a behavioral problem), and  
• Personal risk (drug abuse, past arrest, gang membership, or teen pregnancy).   

Champaign County has a quarter-cent public safety tax that offers funding services to divert youth from 
serious problems with the law and prevent recidivism of early offenders.  
 
In line with statewide efforts to increase community based sentencing and decrease incarceration, utilizing 
incarceration for situations of high risk to public safety, the utilization of the Champaign County Juvenile 
Detention Center has significantly decreased.   The number of youth admissions declined from 341 in 
2016 to 294 in 2017 (Champaign County Juvenile Detention Center Annual Report). On an annual basis 
since 2014, the Youth Assessment Center (YAC) has received over 500 referrals annually, completed 
over 300 individual intakes annually, and supported over 300 youth and families annually to address 
behavioral issues, including acts of delinquency.  There continues to be community concern over the 
disproportionate percentage of minority youth in the justice system, mirroring national statistics. In 
addition, there is concern that local resources are not meeting the needs of youth with serious emotional 
disturbance and other mental health/substance abuse disorders. In response, the Champaign County 
Mental Health Board formed a collaboration called the ACCESS Initiative to facilitate access of these 
youth to mental health services that will reduce juvenile justice recidivism.   In 2015, a Juvenile Justice 
Council worked to develop a countywide strategy for provision of diversion alternatives.  Interventions 
now include both CCRPC’s Court Diversion Services (both peer court and victim-offender mediation 
options) and a brief intervention therapy model, Parenting with Love and Limits (PLL).  CCRPC’s Youth 
Assessment Center works collaboratively with local police to deter youth from formal court involvement 
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through oversight/ supervision and referrals to services to address youth needs and build upon their 
strengths.  
 
Diversion efforts appear to be having impact as the number of juvenile delinquency petitions filed from 
2015-2017 has decreased 20%.  

 2015 2016 2017 
# of Juveniles Delinquency Petitions filed 264 250 210 

 
Education 
 
Champaign County students are served by seven elementary school districts, two high school districts and 
six unit school districts under the general coordination of the Champaign-Ford Regional Office of 
Education.  Total school enrollment (K-12) in Champaign County continues to grow, increasing from  
25,331 in 2000 to 27,708 in 2014, and then to an estimated 28,544 in 2017 (2017 ACS 1-year estimate).  
According to the U.S. Department of Education’s EDFacts, 2017-18, Champaign County had a cohort 
graduation rate of 90.9%.   
 
High School Graduation Rate: School Districts in Champaign County 

 
Champaign 
CUSD 4 

Fisher 
CUSD 1 

Mahomet-
Seymour 
CUSD 3 

Rantoul 
Township 
HSD 193 

St. 
Joseph 
Ogden 
CHSG 
305 

Tolono 
CUSD 7 

Urbana 
SD 116 

Average: 
Champaign 
County 
Schools 

2015 86% 85% 90% 79% 92% 90% 86% 86.90% 
2016 85% 83% 95% 88% 98% 94% 84% 89.60% 
2017 85% 97% 92% 89% 96% 91% 86% 90.90% 

 
School officials cooperate on a variety of projects, including the Local Area Network, Continuum of Care, 
Youth Assessment Advisory Board, and the Community Action Board, to exchange information and serve 
the youth of all districts.   
 
Violence and truancy are problems faced in the school districts.  A number of the school districts have 
instituted use of a School Resource Officer (SRO) on site in the schools.  It is clear that the schools must 
partner with community agencies to help at-risk students.  The Regional Office of Education tracks the 
number of homeless youth in school and provides short term support services.  The number of homeless 
youth in Champaign County is consistently greater than 450.  Already in the 2018-19 school year, 
unaccompanied youth numbers have increased by approximately 10%. 
 

 FY13 FY14 FY15 FY16 FY17 
Number homeless 
students enrolled 

385 599 456 453 755 

 
 
Reports from employers continue to show disconnect between formal learning and job readiness. While 
some community programs focus on basic employability skills, others focus on the awareness of career 
options.  The Youth Committee of the Local Workforce Area 17’s Workforce Investment Board’s has 
improved collaborative efforts in addressing the workforce development efforts among youth providers in 
this area, and there are continuing efforts among educators and business leaders to bridge the gaps of 



Champaign County Community Action Plan 2019 9 | P a g e  
 

knowledge and work skills.  Since 2015, the community has taken a coordinated approach in 
administration of summer youth employment opportunities.   
 
An estimated 43.9% of the population over age 25 in Champaign County has a bachelor’s degree or 
higher educational attainment (2012-2016 ACS 5-year estimate).  Options for post-secondary education 
locally include the University of Illinois at Urbana-Champaign and Parkland Community College.  Higher 
education funding reductions and increasing university tuition have made it much more difficult for the 
poor to attend college.  The rate at which families are living below the poverty line is nearly doubled for 
householders who have attained less than a high graduate level (2017 ACS 1-year estimate). The need is 
great not only to motivate students to stay in school but also to help indigent students to access higher 
education and further training.  
 
CCRPC’s Client Needs Assessment asked our clients to indicate their needs as related to 
education. The top responses from our client survey indicates that our clients seek financial 
assistance, need help choosing a career and then defining a plan to obtain the education they need 
to achieve employment in their chosen field. 
 
Which education needs could you or a family member use help with?  % Majority from Totals 

Obtaining a two-year college degree 32.84% 
Getting financial assistance to complete my education 32.35% 
Obtaining a high school diploma or GED/HSED 29.41% 
Obtaining a four-year college degree or university degree 28.68% 
Choosing a career 25.00% 
Learning how to use a computer 19.12% 
Learning or improving communication or language skills 15.20% 
Completing college aid forms (including FAFSA forms) 13.73% 
Choosing a technical school program 9.80% 
Learning English (as a second language) 4.41% 

 
Surveys received from our agency board and staff show that over 50% of the respondents believe 
schools meet the education needs of children in almost all or in most cases. 
 

Do schools meet the education need of children?     % Majority from Totals 
In most cases 44.06% 
In some cases 32.17% 
Unsure 8.39% 
In a few cases 7.69% 
In almost all cases 6.29% 
Not at all 1.40% 

 
The CSBG scholarship program operated by CCRPC since 1983, has provided 2-10 scholarships, ranging 
from $500-$2500 to support post-secondary education for low-income students each year.  In the last 
award cycle, ten scholarships were awarded.  All recipients were high school graduates, half of them 
entering college for the first time.   Champaign County is located in Local Workforce Innovation Area 
#17, which provides approximately $2.5 million in financial aid for college degrees and industry 
certifications for low-income and dislocated workers. 
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Financial/ Legal Issues 
 
CCRPC’s Client Needs Assessment asked our clients what financial and/or legal needs they need 
help with. The top responses from our client survey indicate that our customers need help with 
budgeting and money management, understanding credit scores, and solving credit issues. 
 
What financial and/or legal needs do you need help with?   % Majority from Totals 
Budgeting and managing money 57.25% 
Understanding credit scores 26.97% 
Solving problems with a credit card or loan company 24.17% 
Filling out tax forms 23.16% 
Solving problems with utility or telephone company 20.61% 
Opening a checking or savings account 14.76% 
Solving child support problems or issues 13.74% 
Getting legal assistance when denied services 12.21% 
Solving problems with payday loans 8.91% 
Solving bank foreclosure/bankruptcy/repossession issues 8.65% 
Solving child custody problems or issues 8.40% 
Solving divorce problems or issues 5.09% 
Getting protection in domestic violence situations 4.33% 
Getting legal assistance with deportation or immigration 2.80% 
Solving restraining order problems or issues 2.29% 

 
CCRPC partners with local banks to offer financial literacy workshops and classes.  Participants  
learn how to better manage their money, how to improve their credit history, and are provided 
opportunities to open savings accounts, IDAs, and credit repair loans. CSBG-eligible participants 
who attend the entire class are eligible for financial contribution to a checking or savings account 
upon graduation. 
 
Customers who are in need of legal assistance are referred to Land of Lincoln Legal Assistance 
Foundation. Land of Lincoln offers free legal services for low income persons and those aged 60 
and over who have serious civil legal programs and need help to solve them. Their resources are 
focused on helping clients with issues related to housing, family, consumer, home ownership, 
public benefits, health care, guardianship and power of attorney, income benefits, and education. 
Through a partnership at the local American Jobs Center/ Illinois Worknet Center, CCRPC is able to 
provide direct referrals to the Land of Lincoln for individuals to receive legal assistance on matters that 
are barriers to employment.   

The Champaign County Circuit Clerk’s Office hosts an annual Expungement and Record Sealing Summit 
in partnership with many local organizations.  The Summit is held on a Saturday in the fall, and is 
designed to provide free legal assistance to those who wish to clear their criminal records. Participants 
meet with volunteer attorneys who review their criminal history, advise them on what remedies they may 
apply for, and help prepare petitions. Qualified petitions are able to be filed for free on-site.  CCRPC 
partners in the event. 
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Employment 
 
Surveys received from our Board of Directors and staff show that over 80% of the respondents 
believe that there are at least some full time living wage opportunities in our community, with 
one quarter noting many opportunities. 
 
Are there full time living way opportunities in Champaign County?  % Majority from Totals 

Some 55.10% 
Many 25.85% 
Few 12.93% 
None .68% 
Unsure 5.44% 

 
In response to a survey question about why people have trouble keeping a job, the following 
responses were recorded from our board members, staff and community members. 
 
Why do you believe people have a problem keeping a job?   % Majority from Totals 

Need child care 70.51% 
Lack of education 69.49% 
Transportation issues 64.07% 

 
In 2017, the Champaign County civilian labor force stood at 107,137 and the unemployment rate at 6.2%.  
The unemployment rate in Champaign County at 3.1% as of April 2018, is the lowest seen for the county 
in the last ten years and is lower than the State’s 3.6% and national rate of 3.9%.  County employment in 
2017 was concentrated in certain industry sectors with 37.3% in educational services, health care, and 
social assistance; 10.4% in retail trade, and 9.8% in arts, entertainment, recreation, and accommodation 
and food services (2017 ACS 1-year estimate).  The area’s largest employer is the University of Illinois at 
Urbana-Champaign, followed by public school districts, Carle Hospital/Clinic and Kraft.   
 
In 2014, 7.3% of the labor force was employed in manufacturing; in 2017, this is down to 6.3%.  
Increases in technology are impacting the job market in manufacturing.  The technical skills level needs 
of employees is increasing and technology advances have also displaced positions.   
 
The Local Workforce Innovation Board oversees related job training and employment activities through 
the centralized One-Stop Center.  Priorities established by LWIA 17 are: 
• to promote the importance of life-long learning as the key factor to a world-class workforce,  
• to focus attention and resources on addressing gaps to maximize the number of workers in the 

workforce,  
• to develop an organizational structure and delivery systems at the One-Stop Center that provide 

accountability and continuous quality improvement, and 
• to expand awareness and support of the One-Stop Center so that it becomes known as the place for 

jobs, workers and training resources 
 
CCRPC is the lead operator of the LWIA 17 activities and additional ways are being found to leverage 
CSBG activities for dually-qualified clients.  The Workforce Innovations and Opportunity Act has 
expanded access to training for out-of-school youth and persons with disabilities and enhances 
collaboration amongst all providers of workforce development services. 
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Employers are facing shortages in meeting labor needs, particularly positions requiring specialized skills. 
In response, employers are working closely with the LWIA 17 workforce providers to develop increased 
opportunities for work experience and on-the-job training.   
 
 
Health 
 
The principle causes of death in both the State and also Champaign County in 2014 included cardio 
vascular diseases, cancer, and chronic lower respiratory diseases.  In 2014, the county’s infant mortality 
rate was 6.6 per 1,000 live births (IDPH).  This rate has decreased from 8.8% in 2013 and is equivalent to 
the State rate of 6.6 per 1,000 live births.  Champaign County residents are served by two major private 
health care systems, Carle and OSF Healthcare.  Both systems provide preventive, primary and 
specialized care, as well as home health and hospice services.  The amount of charity care given to low-
income and uninsured patients for emergency services is significant.   
 
Heroin use in Champaign County continues to be an issue. Deaths related to heroin overdose doubled 
from 2013 to 2014 and remained level in 2015 (Illinois Department of Public Health’s Heroin Related 
Drug Overdose Deaths 2013-2016).  The community is responding to the crisis by increasing the 
availability of Naloxone, often known by the common brand name Narcan that counteracts the effects of 
opioids.  Several police agencies and emergency responders in this area (ambulance services and the 
Champaign and Urbana fire departments) already carried the remedy.  Police departments in the area 
received the necessary training and medication to provide the potentially life-saving antagonist.  
Specialized training has been extended to local homeless drop in centers and staff in local bar 
establishments.  The number of deaths decreased 38% from 2015-2016, indicative of the impact of local 
efforts. 
 
Despite the improvements through the Affordable Care Act, many of the county’s residents experience 
periods of time with lack of health insurance due to eligibility determination and lack of affordable 
benefits through employment.  The number of uninsured includes many living in small towns; their 
location limits access to sliding-fee health care through Promise Healthcare’s Frances Nelson Healthcare 
Center, located in Champaign. 
 
In addition to the Champaign-Urbana Public Health District (CUPHD) dental clinic and Promise 
Healthcare’s Smile Healthy dental programs, private practitioners in the community provide dental and 
vision care fee-for-service, with some charity care for emergency situations.  The number of Medicaid 
providers is decreasing, and few providers handle persons with developmental disabilities, despite recent 
increased efforts to return institutionalized consumers to community settings.  Champaign County Health 
Care Consumers tries to link clients with serious needs for health care to providers.  Urbana School 
District hosts a school health clinic that is invaluable to Urbana students and families. There are two local 
consortiums, the Christian Based Health Clinic and Avicenna, who provide free clinics for people who are 
uninsured or underinsured, services include expanded health screenings, routine checkups, linkage and 
referrals.  
 
CUPHD develops priorities for addressing the county’s health issues through the I-Plan process.  The 
health priorities for the 2018-2020 I-plan are:  
 

• Behavioral Health:  increase capacity, create behavioral health triage center, promote education 
and training on mental and behavioral health to reduce stigma, provide youth targeted prevention 
programs. 
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• Reducing Obesity and Promoting Healthy Lifestyles:  improve access to healthy food options, 
expand physical activity prescription program, and increase access to physical activity. 

• Violence:  promote police-community relations, increase community engagement, and reduce 
community violence through partnering with local initiatives. 

 
Assistance with medication expenses is a continuing need.  Prioritization of Medicare prescription drug 
plans, the discontinuation in 2012 of IL Cares Rx, and implementation of managed care plans have 
dramatically increased the confusion surrounding these benefits.  Ongoing administrative revisions 
necessitate constant vigilance to maintain benefits for seniors.  Champaign County Healthcare Consumers 
assisting low-income individuals in meeting healthcare needs.  Additional agencies (including CCRPC) 
locally assist with Affordable Care Act marketplace applications.  
 
Housing/Homelessness 
 
CCRPC’s Client Needs Assessment asked our clients to indicate their needs as related to housing. 
The top 4 responses from our customer survey indicate that our customers need help finding safe, 
affordable housing, financial assistance to meet rent, and help qualifying for and financing their 
down payment and paying closing costs. 
 
Which housing needs could you or your family use help with?   % Majority from Totals 

Finding affordable housing that fits my family's needs 40.14% 
Getting financial assistance with rent payments 37.84% 
Qualifying for a loan to buy a home 34.63% 
Getting financial assistance with a down payment or closing costs 32.57% 
Making my home more energy efficient 32.80% 
Learning basic home repair and property maintenance skills 25.92% 
Getting financial assistance with rent deposits 18.81% 
Obtaining home ownership education 19.27% 
Obtaining renter/tenant rights and responsibilities education 13.99% 
Making changes to my home for a person with disabilities 9.40% 
Getting emergency shelter 4.36% 

 
 
The need for subsidized housing and emergency rent assistance continues to be the highest area of 
identified need in the county (United Way 2-1-1 Report).  Each year, 211 receives over 350 calls from 
Champaign County for homeless support. Although homes are relatively inexpensive to purchase in 
Champaign County compared to areas across the nation, low income families have serious difficulty 
finding affordable housing.  The majority of affordable housing within the cities of Champaign and 
Urbana are rentals.  The local housing market is largely driven by student demand at the University of 
Illinois.   
 
Champaign County residents are the most rent burdened in the state – with roughly one third of residents 
severely rent burdened.  Families who pay more than 30 percent of their income for housing are 
considered cost burdened and may have difficulty affording necessities such as food, clothing, 
transportation and medical care; 12.8% of homeowners and 48.0% of renter in Champaign County pay 
more than 30% of household income to mortgage/rent costs (2017 ACS 1-year estimate).  Both City of 
Champaign and Cunningham Township are reporting about 40 contacts each per week (80 total) seeking 
rental assistance and/or shelter; and 1350 evictions were filed in Champaign County court last year.  
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Resident families in Champaign and Urbana must compete for housing with the large student population 
at the University of Illinois, which drives up market rates.  The Housing Authority of Champaign County 
has long wait times for subsidized housing voucher.  As of November 2017, there were 1,182 people on 
the waiting list for project-based vouchers for the 734 units owned by the Housing Authority of 
Champaign County.  There were also 1,052 people on the waiting list for the Housing Choice Voucher 
program for which the housing authority currently has 1,798 vouchers being used for the program.  
 
Low-income households fortunate enough to own homes find they are constantly living on the edge.  
These groups, comprised primarily of elderly, minority, large families and single- parent households, 
cannot meet rising energy costs or afford weatherization, much less make emergency repairs to their 
homes.  Others simply endure with deteriorating houses falling into increasing states of disrepair.  
 
The cities of Champaign and Urbana provide emergency home repair assistance to qualified households. 
In 2016, with the assistance of CCRPC, the Village of Rantoul also reinstituted a housing rehabilitation 
program.  Local governments have been operating HUD home rehabilitation programs, supporting 
HOME affordable housing projects and assisting shelters.  The need continues to grow among the low-
income population for housing repair assistance and means of making their homes more energy efficient, 
which is partially being met through HUD CDBG, DCEO Weatherization and LIHEAP assistance offered 
at CCRPC since December 2006.  In addition, Champaign County has operated a home preservation grant 
and loan program in rural areas of the County with Farmers Home Administration funds. 
 
Although LIHEAP is a valuable resource, the timeframe for assistance is limited to September-March 
each year and there are households that are unable to be assisted due to large utility arrearages.  During 
program year 2016, 84 households whose power was disconnected were not eligible for LIHEAP 
assistance due to inability to pay their portion of arrearage (as high as $2,000).  A one-time grant from 
Ameren provided additional assistance and lessened the number unable to be assisted to have utilities 
turned on in their name to 15.  Lack of utility assistance is a significant barrier for homeless household in 
obtaining housing. 
 
The Champaign County Committee for Supports and Services for People with Developmental Disabilities 
has stated that the need for housing for the County’s developmentally disabled is the top priority among 
needs for this population. Efforts are being made to transition consumers to more community settings. 
 
To provide consistency and efficiency, all community development agencies in the County have 
coordinated their efforts to meet HUD requirements and to jointly produce a 5-year Consolidated Plan for 
their Community Development Block Grants. Champaign County local governments undertook a 
Regional Housing Needs Study in 2012 to identify more specific details of needs in various 
neighborhoods and communities, which informs planning activities in the community. 
 
The Champaign County Continuum of Care has been completing winter point-in-time surveys of the 
homeless population for several years.  Through the years, the community has become more thorough in 
the survey, completing a more comprehensive survey of the county, including tent cities and highway 
underpasses. Efforts also focus on surveying persons from the "hidden homeless population," i.e. motels, 
hospital emergency rooms, etc.  Also greater emphasis is placed on surveying soup kitchens, food 
pantries, and agencies that provide clothing and household needs to identify families that may not seek 
housing services.  The number of persons in emergency shelter and unsheltered in 2016 compared to 2015 
nearly doubled and the number of homeless has been holding steady since 2015.   
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Annual Point In Time (PIT) Homeless Counts 

YEAR SHELTERED ES SHELTERED TH UNSHELTERED 
TOTAL 
HOMELESS 

2015 10 143 10 163 
2016 21 149 18 188 
2017 57 86 17 160 
2018 109 70 9 188 

ES:  Emergency Shelter  TH:  Transitional Housing 
 
Youth homelessness is also an area of concern in Champaign County.  The 2015 Point in Time (PIT) 
survey identified 29 homeless youth and 23 homeless youth for the 2016 PIT.  Champaign County was 
fortunate to have a teen runaway homeless youth shelter in the community for over 35 years and an 
addition of a transitional living program for homeless youth from 2007-2016, however as of the middle of 
June 2016, the organization that provided these resources merged with another organization and the 
programs were closed.  The community lost 4 emergency shelter beds for runaway and homeless youth 
and another 6-8 rent assistance vouchers.   
 
Champaign County has seen the near elimination of emergency and transitional shelters with the loss of 
115 year round beds for homeless men since January 2016, 6 youth beds at Roundhouse; 44 transitional 
housing beds for women at Courage Connection. 
 
From 2016- 2018, the United Way, local churches, the Salvation Army and C-U at Home partnered to 
provide seasonal emergency shelter for men and women during the winter months.  C-U at Home operates 
a drop in center that includes laundry and shower facilities.  As of September 2018, C-U at Home moved 
operations to the former TIMES Center location with a goal to offer year round men’s shelter in the near 
future.  
 
The Continuum of Care annually updates the strategic plan to address homelessness, outlining priorities 
and strategic activities to reach its goals.  In the last couple years, two significant service gaps have been 
filled, an emergency shelter for families and implementation of centralized intake for homeless services.  
A great deal of effort has been put forth to maximize the use the Homeless Management Information 
System (HMIS) and collect accurate and meaningful data, so that data can be used to drive decisions, to 
support program performance monitoring and to aggregate outcome reporting of persons using homeless 
services.   
 
Leisure 
 
Champaign County benefits from a variety of leisure and recreational opportunities, provided by local 
park districts, adult education classes, the University of Illinois, Parkland College, Cooperative Extension, 
civic groups, non-profit agencies, and for-profit businesses.  Most planned activities and events occur 
within the urban areas of the county, particularly the cities of Champaign and Urbana, although there are 
also opportunities sponsored in the Forest Preserve, at Homer Lake and in smaller towns.   
 
There is an increasing need for activities for seniors as this population grows, and for supervised activities 
for middle school and high school youth, who are experiencing more problems related to lack of 
supervision and engagement with constructive activities outside of school hours.  The City of Champaign 
made a significant investment in the Garden Hills neighborhood which included youth/family amenities 
and activities.  Berean Covenant hosts a midnight basketball program on Friday nights at the church.  The 
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program is designed to provide a safe place for children from middle- through high-school age to be on 
Friday nights. Some 100 to 120 kids show up weekly. 
 
Because of the growing senior population, there continues to be a high demand for leisure activities that 
interest this age group.  Transportation is identified as a concern for access to these activities. Though C-
U MTD offers free passes for urban seniors, it does not cover the entire county. 
  
Often the children of low-income families have more limited options for productive leisure due to 
transportation, parent work schedules, or financial constraints.  The Stephens Family YMCA and local 
Park Districts offer some scholarships for camps and other activities, and there are a variety of subsidized 
after-school programs available.  Champaign and Urbana have sponsored a variety of free summer music 
events at neighborhood parks and several downtown street fairs and music/art exhibitions, which offer 
family fun.   The Krannert Center has increased its community outreach and focused on diversifying its 
events to target younger and more diverse audiences.  A community arts council installed more public 
sculptures as a tool to stimulate community art interest. 
 
The Champaign and Urbana Park Districts cooperate to provide a significant number of activities for 
persons with disabilities, including a fully accessible playground built by AMBUCS and a special 
recreation program. 
 
Civic organizations are active in the county.  The NewsGazette’s Community Calendar advertises 
fundraisers, dinners, classes, and other activities of interest.  Social media blogs and distribution lists have 
increased public awareness of youth activities, training opportunities, special events, fundraisers, etc. 
 
 
Mental Health/ Behavioral Health 
 
The behavioral health needs of low income Champaign County residents are primarily served through the 
local federally qualified healthcare center, Promise Healthcare; Rosecrance of Central Illinois; and 
Cunningham Children’s Home’s Hope Springs Counseling.  The number of persons in need exceeds 
current capacity to serve in a timely manner as indicated by waitlists for services.    
 
The Champaign County Mental Health Board (CCMHB), the local 708 Board, establishes priorities for 
county funding and advocates for mental health services (see Appendix for CCMHB funding priorities).  
The board covers issues of substance abuse, mental health and developmental disabilities.  Current 
emphasis of the board include behavioral health supports for people with justice system involvement, 
innovative practices and access to community based behavioral health services, and supporting a system 
of care for children, youth, families. 
 
The suicide rate in Champaign County at 9.48 (15 per 100,000) is lower than both the state and national 
rates (10.75 and 13.47 respectively).  Although this is an improvement in that the county rate is less than 
state and national rates, all rates have increased as compared to 2014.  The need for mental health services 
and supports is apparent.  The state budget impasse of 2015-16 has impacted the local service systems.  
State investment in non-profits drastically declined due to the lack of state budgets (i.e., the failure to 
appropriate funds). Grant contracts for tax-exempt organizations decreased from 6,333 in fiscal year 2015 
to 3,916 in fiscal year 2016—a drop of just over 38 percent.  Champaign County had a number of social 
service non-profits close as a direct result of the budget impasse.  Fortunately, most have been able to 
reopen and are in the process of rebuilding.  
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Inpatient and outpatient mental health services are provided fee-for-service, through insurance including 
Medicaid and Medicare and on a sliding fee scale, by both local health care systems (OSF & Carle), 
Family Services of Champaign County, the University of Illinois Psychology Clinic, and several private 
providers.  Federal healthcare plans have positively impacted the rate of persons insured and the ability of 
low income individuals to obtain coverage for services.  Through use of Mental Health First Aid 
trainings, the community has made progress in educating non-mental health professionals on identifying 
mental health issues and how to assist.  The Champaign Schools secured the Project Aware grant in 2015 
to help more than 500 community members were certified in Youth Mental Health First Aid.  Champaign 
County’s rate of mental health providers at 214.8 exceeds both the state and national rates (180.2 and 
202.8 respectively).   
 
The number of persons with developmental disabilities has grown slightly in the county.  In response to 
the Ligas Consent Decree, the Illinois Department of Human Services- Division of Developmental 
Disabilities has made progress in decreasing the number of clients with in state-operated institutions or 
ICFDD housing and has increased supportive community services.  A developmental disabilities “377 
Board” is successful in raising local tax funding for these services, which has added resources for those 
not eligible for state Medicaid services.  The ability to provide stable, safe, and quality services is 
impacted by a significant shortage of direct support professionals (DSPs).  In 2018, state legislation 
mandated wage increases to attempt to improve the ability to retain employees.  For planning/selection 
purposes, the state utilizes a statewide registration system to identify potential clients for future services 
that may require state funding.  There are currently over 400 individuals on the list waiting for services, 
some having been on the list over 10 years. In 2017-2018, the service system underwent transformation, 
implementing conflict free case management through person centered planning. 
 
 
Poverty/Nutrition 
 
Approximately 19.8% of individuals (for whom poverty is calculated) in Champaign County have 
incomes below the poverty level (2017 ACS 1-year estimate).  This statistic includes college students that 
are not living in the dormitories and therefore tends to overstate local poverty conditions.  9.2% of all 
families and 15.2% of all families with children under 18 have incomes below the poverty level.  The 
student population does for the most part, not distort these figures, since they only count households with 
related individuals.  The 2017 ACS 1-year estimate for persons living below poverty level is 29.0% of 
Black or African Americans and 43.1% Asians  in Champaign County;  5-year estimate from 2011-2017 
is  33.4.0% of Black or African Americans and 16.0% Asians.  The 1- year estimate for person of 
Hispanic or Latino origin is 23.4% and 5-year estimate of 27.6%.  The rate of poverty has decreased an 
average of 3% for all of the categories noted above as compared to 2014. 
 
CCRPC surveys clients, asking them to describe help they needed related to basic needs. 

Which basic needs could you or your family use help with?    % Majority from Totals 
Getting financial assistance with utility bills (heat, electric, water) 64.72% 
Getting basic furniture, appliances, or house wares 39.17% 
Getting personal care items: soap, diapers, toilet paper, etc. 31.11% 
Getting clothing and shoes 30.00% 
Having access to the internet   30.00% 
Doing yard work or snow removal  18.61% 
Doing house work or laundry  12.78% 
Having a reliable phone  13.89% 
Managing medications 8.33% 
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Basic necessities are out of reach of some county families – the 2017 1-year ACS reports approximately 
321 families lack complete plumbing facilities, however the estimates are so small they are statistically 
unreliable.  The 1-year ACS also estimates 738 families lacking complete kitchen facilities with fair 
reliability.  49.7% of Champaign County families have incomes below $50,000 (2017 ACS 1-year 
estimate).  Between 2016 and 2017, there has been no statistically significant change the number of 
families earning less than $50,000. 
 
The study, Comparison of Poverty and Income Disparity of Single Mother and Fathers Across Three 
Decades, 1990-2010 highlights an issue of concern in Champaign County, “In 2012, 28 percent of all U.S. 
children lived with one parent.  Of that number, 4.24 million single mother lived below the poverty line 
compared to 404,000 single fathers.  Single mothers earn about two-third of what single fathers earn.  
Even when controlling variables such as occupation, numbers of hours worked, education, and social 
capital, the income gap does not decrease much.”   
 
Common concerns for persons requesting assistance in Champaign County were rent assistance, homeless 
issues, utility assistance, food, transportation, mental illness, and medical (United Way 2-1-1 Report).  
The CSBG Needs Assessment identified common issues; the issues believed to be the greatest challenges 
faced by low income households with the highest frequency of identification were:  living wage 
employment, mental health services, child care, housing, education, utility assistance, and job training.   
 
Poverty puts children at risk.  Children “… who spend their lives in households that are poor are more 
likely to lack nutrition, quality housing, and geographical stability.  Children who grow up poor are also 
more likely to become teenage parents, drop out of high school, and be unemployed as young adults.” 
(Kids Count Data Book 1999)  Poor children face a greater risk of impaired brain development due to 
their exposure to a number of risk factors associated with poverty: inadequate nutrition, substance abuse, 
maternal depression, exposure to environmental toxins, trauma/abuse and quality of day care.  (National 
Center for Children in Poverty)   
 
Welfare reform has been a success in that it has reduced the number of families receiving cash public 
assistance. However, this reduction does not mean the families have achieved economic security.  As 
families have moved from “welfare to work” they have entered a new class—“the working poor,” and 
studies show that many are struggling. 
 
Seniors and disabled persons have fixed incomes that are not keeping pace with cost of living expenses, 
resulting in dependency and increased use of community resources and financial assistance. 
 
The increase in number of persons in poverty is accompanied by a greater need for social services to help 
disadvantaged residents manage their resources and cope with problems.  The need for comprehensive 
social service delivery to low-income County residents remains one of the major problems in the County.  
United Way, City of Urbana and Village of Rantoul social service grant allocations support services to 
address these multiple needs of residents. 
 
The Supplemental Nutrition Assistance Program (SNAP) is the largest food program in Champaign 
County and is well known by the public.  Results of intake questions indicate that eligible persons who 
apply for CCRPC’s emergency rent assistance are already receiving Food Stamps.    
 
Distribution of free/ reduced fee school lunches and school breakfast programs has been one method of 
providing better nutrition for low-income children. The percentage of students eligible for free and 
reduced lunches in Champaign and Urbana School Districts has grown, however the number of eligible 
students that actually use this benefit decreases as they  progress to higher grades, leading to the 
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conclusion that students feel stigmatized by the program. Strategies to improve the nutrition of youth have 
been to offer snack/meals through after-school programs and to offer healthier food alternatives in 
vending machines located at the schools.  Community partnerships provide back pack programs to help 
children who are identified at risk of going hungry or malnourished over the weekend by giving them 
food to take home while not in school.  Since 2012, schools have offered a summer nutrition program as 
well. 
 
Local information & referral agencies report that calls for food continue to be among the most frequent 
calls. Although there is no single central agency coordinating the area’s food pantries, efforts have been 
made among social service providers and churches to coordinate this service in different parts of 
Champaign County.  Many faith-based organizations work through Salt & Light to distribute food, and 
Family Service of Champaign County helps coordinate food referrals for 30 to 50 churches in Champaign 
and Urbana areas.  Many small food pantries coordinate food purchasing through the East Central Illinois 
Community Food Bank, which reports steady utilization.  Community Services Center of Northern 
Champaign County, serving persons from nine townships in northern Champaign County, receives 
donations from churches in its service area to purchase and distribute food to low-income households in 
need.  Although there are some home-delivered meal programs and congregate meal sites for seniors, 
ECIAAA reports there is still a significant unmet need in nutrition. 
 
CCRPC’s Client Needs Assessment asked our clients to indicate their needs as related to food and 
nutrition. 
 
Which food and nutrition needs could you or your family use help with?  % Majority from Totals 

Getting food from food pantries, food banks, or food shelves 43.77% 
Learning how to shop and cook for healthy eating 41.55% 
Learning how to stretch my food dollar 38.78% 
Having enough food at home 38.50% 
Getting emergency food assistance 22.71% 
Learning how to model healthy eating for my children 15.51% 
Enrolling in the Food Assistance Program 13.57% 
Getting meals delivered to my home 9.70% 
Getting nutritious foods during pregnancy 5.82% 
Obtaining breastfeeding education and assistance 4.43% 

 
Transportation 
 
Champaign County serves as a transportation hub for transfers among Willard Airport, Amtrak, taxicabs 
and public bus service (MTD), as well as two interstate highways and several state highways.  In general, 
mass transit serves the Champaign-Urbana as a good alternative to private vehicles for in-town 
transportation.  Most complaints with public transportation focus on the limited routes/ hours of operation 
rather than on the services being currently provided.  Local governmental jurisdictions have combined 
efforts in transportation planning through formation of the Champaign-Urbana Urban Area Transportation 
System (CUUATS) and the Human Services Transportation Plan (HSTP), coordinated by CCRPC staff. 
 
10,067 owner-occupied households in Champaign County have no vehicle available for transportation 
(2017 ACS 1-year estimate).  A common mentioned service gaps in this community is lack of 
transportation to services needed by low-income and special needs populations. Special van services 
operate for medical appointments and for delivering children to after school programs.  These are fee-for-
service and often not practical for low-income residents.  C-U MTD, taxicabs, and senior transportation 
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providers offer free or discounted services for seniors to facilitate their participation fully in the 
community.  The Developmental Service Center operates a transportation service for clients with 
developmental disabilities. 
 
CCRPC’s Client Needs Assessment asked our clients what their transportation needs are. 
 
Which transportation needs could you or your family use help with?  % Majority from Totals 

Getting financial assistance to make car repairs 38.30% 

Getting financial assistance to buy a dependable car 36.17% 

Having access to public transportation 29.48% 

Having dependable transportation to and from work 27.96% 

Getting financial assistance to buy car insurance 27.66% 

Getting financial assistance to pay car registration or license fees    25.5% 

Getting a driver's license   24.32% 

Going shopping and doing errands   21.28% 

Getting to and from medical or dental appointments   20.06% 

Getting myself to and from school   10.94% 

Getting my children to and from school 7.60% 

Getting my children to and from school or club activities 7.29% 

Getting my children to and from child care 7.29% 

 
Champaign-Urbana is served by a fully accessible mass transit operation, and the rural areas are served by 
the Champaign-Urbana Mass Transit District which has an age and location based fee structure.  In 2012, 
CCRPC and MTD partnered to obtain IDOT funding for grants to build sidewalks/ramps for persons with 
disabilities to obtain access to public transportation; thirty sidewalks/ ramps were installed.   
 
IDOT transportation projects are, moving forward to include additional roads to connect main roads 
around the perimeter of Champaign-Urbana and improvements to the highways between Champaign-
Urbana, Decatur and Danville.  Rapid rail is also under consideration.   
 
Bicycle transit is a growing transportation mode in Champaign County.The League of American 
Bicyclists has deemed Champaign-Urbana a bronze-level bicycle-friendly community. With bike lanes 
adorning most city streets, it's easy to make your way through town. Whether you're biking the University 
of Illinois campus, our Park District's bike paths or navigating the country roads, the flat landscape and 
bike-friendly community makes bicycling an ideal travel option. 
 
 
Significant Changes in Champaign County 
 
In addition to the changes noted within the needs assessment sections, following are additional changes 
noted in Champaign County.  
 
The number of people in poverty in Champaign County was 38,396 in 2017 (2017 ACS 1-year estimate).  
This is a nearly 10% decrease since 2014 when 42,662 people in Champaign County were in poverty 
(2014 ACS 5- year estimate).  The percentage of the population in poverty has decreased from 22.7% in 
2014 to 18.9% in 2017 (2017 ACS 1- year estimate).   
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The state’s increased enrollment in All Kids, Family Care, Homeless Prevention Services and SNAP is a 
reflection of the tenuous position of households with marginal incomes and growing unemployment rate 
in recent years.  The Affordable Care Act has increased access to health care.  There have been 
improvements in the percent of persons in Champaign County with health insurance coverage.  According 
to County Healthcare rankings the percentage of uninsured is down from 22% in 2011 to 9% in 2017.  
 
The implementation of the Workforce Innovation and Opportunity Act (WIOA), has increased 
collaboration in LWIA#17 and also the focus on promoting business driven talent solutions that integrate 
education, workforce  and economic development resources across systems to provide businesses, 
individuals, and communities with the opportunity to prosper. 
 
Federally, the HEARTH Act took effect in 2012, which impacted supportive housing and shelter 
providers.  HUD’s Continuum of Care funding priorities to support permanent housing and rapid 
rehousing in conjunction with State funding reductions has resulted in loss of emergency and transitional 
housing for homeless persons.  Local funders are becoming more sophisticated in collaboration to achieve 
specific outcomes.  Paperwork and scrutiny from federal and state agencies has increased. 
 
The number of households assisted by LIHEAP drastically reduced in 2016 due to State budget issues and 
changes in program benefits.  Over 7,000 households were assisted in 2015 and only 5,420 households in 
2016.  In 2017, households assisted increased to 6,381.         
 
Also in relation to the lack of a State budget resulting in no payments to State funded social service programs, 
Champaign County experienced losses in the social services in 2015-16.  Areas particular impacted have been 
services for adults with physical disabilities, rape advocacy and counseling services, and shelter/ housing for 
homeless.  In 2017, funding rebounded, but agencies faced the challenges of rebuilding staffing and services.   
 
Changes in census data collection are ongoing.  The U.S. Census Bureau uses an ongoing survey a 
reporting methodology to produce statistics on a regular basis.  The American Community Survey (ACS) 
reports statistics on 1, 3, and 5-year intervals.  Survey results are collected throughout the year, so results 
published as ACS 2017 1-year estimates could have been received at any time from January 1, 2017 to 
December 31, 2017.  Similarly, ACS 2015 5-year estimates could have been received any time from 
January 1, 2011 to December 31, 2015.  By increasing the number of responses (length of time) estimates 
are more reliable.  However, when interpreting these estimates, it is important to remember that the 
number is an average over the stated time period.  Comparisons should not be made to overlapping time 
periods.  As a sample survey, margin of error statistics are given along with estimates.  This statistic 
describes the precision of the estimate and is used to calculate the relative reliability of the estimate.  All 
estimates provided have a good relative reliability except where otherwise noted. 
 
 
 
 
 
 
 
 
 



Champaign County Community Action Plan 2019 22 | P a g e  
 

SECTION III:  SERVICE DELIVERY SYSTEM 
 

Information and Referral Services 
 
The local United Way sponsors the PATH as the 2-1-1 provider for our county.  2-1-1 provides the public 
with a single number to call for information and referral.  It is uncertain how this will affect local provider 
agencies as this system rolls out in Champaign County.  
 
Rosecrance of East Central Illinois operates a twenty-four hour crisis line for behavioral health 
emergencies. 
 
The Child Care Resource Service (CCRS) serves as a central information and referral for child care 
questions.  CCRS also provides information about day care subsidies and keeps a database of day care 
slots available that is made available to the public on request. 
 
Assisting clients with accessing the services they need is a front line activity of human service agency 
personnel.  CCRPC provides significant information, referral and short-term linkage services through our 
various programs.  In April 2016, CCRPC began operation of Centralized Intake for Homeless.  
Centralized Intake for Homeless provides a central location for households experiencing homelessness to 
be screened and connected to resources to address their situation of homelessness.  Centralization is 
intended to increase the efficiency of the homeless resources, decrease the repetition for homeless persons 
in need, and increase prioritization and triage of need. 
 
Service Providers 
 
Champaign County is rich with human service organizations, including regional offices for agencies that 
cover a several-county service area. 
 
 
Child Care/Parenting Services 
 
Champaign County has a variety of options for childcare services through childcare centers, early 
childhood education programs (including Head Start), pre-schools and family child care providers.  The 
main coordinating links for childcare occur through the Child Care Resource Service, the Champaign 
County Family Child Care Association, and the Department of Children and Family Services, which 
licenses providers.   Parents may directly contact a childcare provider or CCRS for referrals to access the 
childcare system.  The Crisis Nursery is also a valuable resource for childcare in emergency situations. 
 
Evaluations of state-funded pre-K, Head Start and Early Head Start show they successfully promote 
children’s school readiness. 
 
 
Education/Employment Services 
 
A good deal of energy and focus has been input in the last couple years toward education, career, and 
employment development.  A number of new programs, particularly focused on youth career services 
have developed through collaborative relationships, including the Cradle to Career initiative. 
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In January 2017, Champaign Unit 4 Schools launched Youth Employment Services (YES), working with 
students throughout the entire year, helping them build bridges to meaningful employment and bright 
futures. YES students each complete a short and long-term goals worksheet, and program staff conduct 
regular check-ins to help them track their progress throughout their high school years.  Students also 
receive one-on-one coaching on building resumes and cover letters, and training on interviewing and 
networking strategies.  Workshops are offered on general soft skills such as communication, time-
management, teamwork, and problem solving/critical thinking.   
 
A partnership between a few local school districts the local medical facilities, supports a medical careers 
exploration experience.  The program includes hands-on experiential healthcare learning followed by 
weekly two-hour job shadowing opportunities in multiple healthcare settings at Carle and OSF Heart of 
Mary Medical Center.  Students provided exposure and ability to understand the variety of jobs and 
opportunities in health care from inpatient hospital floors like NICU and cardio/pulmonary, to outpatient 
clinics like surgery and urology and radiology, to business and supporting departments like risk 
management, social work, facilities and food service. In each opportunity, they interact with professionals 
and ask questions for a deeper understanding of health care in our communities. 
 
The Central Academy based at Champaign Central High School is a school-within-a-school with a focus 
on technology.  The academy is a partnership between local businesses and educators to prepare students 
for high tech jobs that provides summer job shadows for freshman, summer employment for sophomores 
and mentors for juniors. 
 
The Regional Planning Commission is the provider for WIOA services in Champaign County and prepares 
program participants for placement in jobs, making available the following activities and services: 
academic/classroom training, remedial education, vocational training, On-the-Job Training (OJT), job 
search assistance (including Job Club), and supportive services (transportation, childcare, health care and 
other assistance).  Through CCRPC’s Youth Workforce Development programs, youth are also offered 
opportunities for work experience where local businesses host youth for approximately 6 months and the 
youth’s wages are provided.   
 
Young adults from high-crime and high-poverty areas of Champaign County now have an opportunity to 
improve the long-term outlook of their lives thanks to a grant from the U.S. Department of Labor’s 
Employment and Training Administration. Awarded to CCPRC for a Young Adult Reentry Program, the 
grant will provide funding to help the RPC offer training and employment assistance to the program’s 
participants. The Young Adult Reentry Program will be comprised of young adults from 18- to 24-years-
old who have been incarcerated or are currently under the supervision of the court and reside in targeted 
sections of Champaign County characterized as both high-crime and high-poverty.  

SNAP to Success is a collaboration between Carle Health Systems and CCRPC designed to promote 
self-sufficiency among SNAP participants by obtaining marketable, in- demand healthcare-related 
skills that result in stable long-term employment. Eligible SNAP participants are provided job-
driven training, tools, and access to career pathways that lead to permanent sustainable employment 
and ongoing advancement. Private funds from the Carle Foundation leveraged with public funds 
expand workforce training and support services with a focus on in-demand entry and mid-level 
healthcare positions currently available in our community. 
 
Local agencies coordinate workforce development services through the local American Jobs Center.  
Clients can access all partner services through the one-stop center directly or through a coordinated 
referral system amongst the partners, including CCRPC, Department of Human Services/Office of 

https://carle.org/
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Rehabilitation Services, Department of Employment Security, Illinois Migrant Council, Job Corps, 
Parkland College, Department of Human Services/Temporary and Needy Families (TANF).  Services to 
support businesses employment pool and skills trainings demand are also coordinated through the 
American Jobs Center. 
 
A variety of after-school programs for youth include career exploration activities, and Parkland has 
initiated an Education to Careers program for older students who may want to take advantage of 
community college. Since 2009, the Odyssey program has offered “bridge” classes for students needing 
some general education basics for enrollment in college-level coursework. 
 
Local governments and schools have invested in summer youth employment programming.  Champaign 
County Chamber of Commerce and Rantoul Champaign Chamber of Commerce have been very active on 
behalf of local business development, encouraging support for local retailers and legislative advocacy to 
promote favorable business opportunities.  
 
Future economic prosperity lies in a workforce that is well-versed in rising job markets like science, 
technology, engineering and math.  Thus, there has been an increased investment in STEM initiatives in 
schools.  The STEM/STEAM educational approach and opportunities have been fully embraced 
throughout the educational community in Champaign County, in schools, summer camps, and afterschool 
programming.   
 
 
Basic Needs including Food, Clothing, Shelter, and Housing Services 
 
The Eastern Illinois Foodbank (EIF) distributes food to many of the local food pantries and shelters. The 
religious sector plays an important role in food provision to those in need.  Churches operate food pantries 
and provide congregate meal sites in many areas of the county.  The United Way PATH 211 directory 
maintains up to date information regarding the resources available to community members in addition to 
referrals made through social service organizations.  The Peace Meal program, covering 14 Illinois 
counties, provides a hot, midday meal to seniors and their spouses, primarily from low-income families at 
seven sites in Champaign County.  Peace Meal and Meals on Wheels, operated by Family Service, also 
deliver meals to homebound seniors in the county.  The Daily Bread soup kitchen provides a hot lunch 
and a sack dinner to take home to those in need, daily throughout the year except for 3 holidays.    
 
Urbana-Champaign social service and governmental agencies have developed a network of housing and 
supportive services for homeless persons through coordinated efforts of the Champaign County 
Continuum of Care.  In 1991, the Cities of Champaign and Urbana developed their first Comprehensive 
Housing Affordability Strategies, and Cities of Champaign and Urbana, Champaign County and Village 
of Rantoul have since joined a cooperative effort to produce compatible 5-year Consolidated Plans for 
housing goals for the county.  
 
Virtually all of the local agencies providing shelter services to the low-income and homeless population in 
the area are located within the cities of Urbana and Champaign, but they accommodate persons from the 
whole of Champaign County who are referred.  The Champaign County Continuum of Care and Council 
of Service Providers for the Homeless meet regularly to identify and work to fill housing gaps. In June 
2016, the Emergency Shelter for Families was opened through a collaborative effort of the United Way, 
the Housing Authority of Champaign County, and CCRPC.  The shelter maintains full occupancy.  
Further collaborative efforts are focusing on expansion of the model into an additional site and also 
establishing year round emergency shelter for women and men; currently Champaign County only has 
seasonal emergency shelter options for women and men. 
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The Champaign County Continuum of Care (CoC) is comprised of local, state or federal agencies that 
have a vested interest in serving the homeless of Champaign County, agencies and organizations and/or 
individuals who are currently or formerly homeless located in Champaign County that have an interest in 
prevention of homelessness.  The mission of the Continuum is to end homelessness in Champaign County 
through a coordinated network of resources for individuals and families who are homeless or at-risk of 
becoming homeless. In 2018, the CoC established the following three workgroups to address the system 
performance measures detailed below.  The workgroups meet monthly to identify and implement 
strategies to address the needs of persons in Champaign County related to homelessness. 
 
Workgroup #1:  Rapid Re-Housing to Permanent Housing Destinations 
Workgroup #2:  Homelessness Prevention 
Workgroup #3:  Street Outreach / Emergency Shelter 
 
System Performance Measures: 

• Length of time persons remain homeless  
• The extent to which persons who exit homelessness to permanent housing destinations return to 

homelessness. 
• Number of homeless persons. 
• Employment and income growth for homeless persons in CoC program-funded projects. 
• Number of persons who become homeless for the first time. 
• Successful placement from street outreach. 

 
The local Continuum of Care comprises agencies in the City of Urbana, the City of Champaign, the 
Village of Rantoul, and Champaign County and is reflected in the diagram below. 
 
 
    CCRPC Emergency Rent Assistance      
    Cunningham Township     Private Sector 
    Rosecrance Central Illinois     HACC 
    Crisis Nursery      Homestead Apts. 

  United Way- 211    
    C-U Tenant Union 
   
    
  CCRPC Centralized Intake for Homeless    Rosecrance Central Illinois  
  C-U at Home      CCRPC 
  Veterans’ Admin      DSC 
  Salvation Army Canteen Run          

CONTINUUM OF    
CARE SYSTEM 
CHAMPAIGN COUNTY 

 
 

              
     

     
 

Courage Connection     GCAP - Champaign House Salvation Army 
Crisis Nursery    Restoration Urban Ministries C-U at Home 
Austin’s Place (seasonal women’s)  SAFE House  City of Urbana 

  CCRPC Emergency Shelter for Families  Courage Connection   Ann’s House   
  Men’s Emergency Shelter (seasonal)   
         
           
CCRPC’s Bridge to Subsidized Housing Utility Assistance Program was established in July 2018 to 
impact the long standing un-met need for populations who are unable to pay their utility bills, who are 
applying for subsidized housing programs but face the barrier of addressing an outstanding utility bills 
prior to receiving a voucher.  Many households approved for a subsidized housing voucher do not have 
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the ability to pay delinquent power bills and rely on the LIHEAP program to assist them.  Unfortunately, 
the LIHEAP program is not a year round program, and households that need assistance after the program 
ends are unable to find funding to assist with those outstanding bills.  The Bridge to Subsidized Housing 
Utility Assistance Program assists households with providing funding to satisfy their outstanding bill and 
offer a monthly stipend to offset the utility bill until they could apply for LIHEAP benefits.   The funding 
provided by this program supports households to establish affordable housing, maintain their utilities and 
remain housed.   
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
 
Health/Mental Health Services 
 
Health and mental health services are linked through the extensive network of social workers and 
caseworkers in the community.  As a client accesses the health care through the two private providers 
(Carle Foundation system or OSF Healthcare system) or through Promise Health Care, internal and 
external referrals occur to engage specialized health services.  Often the referral follows along a pathway 
from a crisis or inpatient provider to a home/outpatient/case management provider.  Rosecrance Central 
Illinois, which is also the largest local mental health service provider, provides a 24 hour crisis line, 
community based emergency mental health services, and a continuum of mental health services.  The 
community has a large network of private practitioners, many of whom offer services based on a sliding 
fee scale.  
 
Family Services offers counseling to individuals (including children), couples and families. Issues 
addressed can include anger management, abuse (which may include adult and/or child abuse), child 
behavioral issues, family discord, trauma, grief and substance abuse. A strong educational component is 
included when addressing issues such as substance abuse and parenting challenge. 
 
A local faith-based consortium has formed Salt & Light, a volunteer primary health clinic, in an effort to 
assist with medical needs of uninsured persons. 
 
McKinley Health Center provides basic preventive and medical health services for the 35,000+ University 
of Illinois students. Referrals can be made to local hospitals for emergency or specialized services. 
 
The Champaign-Urbana Public Health District (CUPHD) covers basic health concerns such as 
immunization, pre-natal checks and health inspections for Champaign and Urbana residents.  They also 
have a small dental program for basic dental cleaning and fillings.  CUPHD has assumed administrative 
responsibility for the Champaign County Health District, but services to County residents are extremely 
limited at this time due to funding and political constraints.   
 
In July 2018, Carle launched a mobile health clinic for patients in underserved areas, bringing the mobile 
health clinic to areas where chronic illness rates are highest, starting with Champaign’s Garden Hills 
neighborhood.  The 40-foot long mobile clinic has two exam rooms, a nurse’s station, a station for 
entering data for medical records, and equipment for lab work. Mobile health clinic services provided by 
doctors and nurses include:  chronic-condition screening and education, treatment of acute illness, basic 
wellness care and assessments, school/ preschool physicals and immunizations, basic lab testing, and 
linkage to primary care and other community resources. 
 
CCRPC provides Pre-Admission Screening/ Individual Service Coordination (PAS/ISC) for persons with 
developmental disabilities in Champaign, Ford and Iroquois Counties.  The Developmental Services 
Center, as the main service provider, offers a multitude of specialized services for persons of all ages with 
developmental disabilities.  The Birth-to-Three Council publishes a resource directory of services for 
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children w/disabilities. The County’s “377 Board” referendum provides local tax funding to support 
services for persons with intellectual/ developmental disabilities.     
 
Rosecrance Central Illinois provides drug and alcohol treatment for youth and adults.  Several local public 
and private agencies and therapists serve clients who have individual, group and family counseling needs, 
some of which have sliding fees.  Rosecrance also coordinates services with the courts to provide a drug 
court as an option for appropriate offenders.  At no charge, the Self-Help Center provides a directory and 
technical assistance for self-help and support groups, of which there are over 100 in the county.  These 
groups provide information and support in a more informal way to many persons who have health/mental 
health issues.   
 
The number of evidence based behavioral health services continues to grow in Champaign County.  
CCRPC and Rosecrance Central Illinois partnered in July 2018 to support training of a number of staff in 
Moral Reconation Therapy.  As part of a national initiative to expand access to quality substance use 
disorder and mental health services (SUD-MH), Promise Healthcare will enlist evidence-based strategies 
to support the prevention and treatment of substance abuse disorders and mental health services.  Promise 
plans to execute the Integration of Mental Health, Substance Abuse and Primary Care Services model and 
Screening Brief Intervention and Referral to Treatment (SBIRT).  
 
 
Juvenile Justice Services 
 
Routinely, juvenile delinquency cases have been handled following arrest through the state’s attorney and 
city attorney’s offices and adjudicated through juvenile court.  The Illinois Juvenile Court Act mandates 
that juveniles who commit minor acts of delinquency be handled through a station adjustment process by 
law enforcement officers directly or referred to diversion alternatives.  Court Services Informal Probation 
Program and CCRPC Court Diversion Services (including a Victim/Offender Reconciliation Program and 
Peer Court) are two local alternatives to adjudication.  Some schools also have juvenile officers and/or 
peer mediation programs to deal with issues.  Through CCRPC’s Youth Assessment Center (YAC), youth 
who have police contact are provide assessments and referral to community resources for station-adjusted 
youth.  Juveniles may also become involved with juvenile detention center programs, either after arrest or 
after adjudication, or may serve sentences involving drug/alcohol treatment, restitution or community 
service.  The Champaign County Mental Health Board (CCMHB) through the ACCESS Initiative, a 
consortium of youth providers, was formed to address mental health issues of juveniles and a 6-year 
SAMSHA grant was awarded youth system development.  The grant ended in 2015; significant efforts 
were made to develop a system of care for youth services in partnership with the state’s attorney, juvenile 
detention center, police, youth serving agencies and schools, but sustainability proved difficult. 
 
DREAAM House is community impact organization with a justice-informed mission to reduce the 
achievement and opportunity gaps among boys and young men.  DREAAM offers a daytime reporting 
center and supportive services to formerly incarcerated young men under age 18. 
 
First Followers provides support and guidance to the formerly incarcerated, their loved ones, and the 
community as a whole.  The organization offers peer mentoring, assistance with employment searches, 
job readiness training, advocacy for individuals with felony convictions, and service referrals. 
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Senior Services 
 
A rich network of services targeted for seniors exists in Champaign County.  Many of these services are 
available in the community on a fee-for-service or sliding fee basis, such as senior housing or leisure 
activities.  Others are offered to the community-at-large, such as health fairs, with the goal of reaching 
seniors as one segment of the population.  A third category of services targets seniors who may be at risk 
due to low fixed incomes, deteriorating mental or physical health, lack of local family support/social 
isolation, or changes in policy that may affect their ability to access needed services.  It is the second and 
third categories of services that most concern CCRPC as a Community Action Agency. 
 
Seniors and family caregivers may access services in a variety of ways, including word-of-mouth 
references, through information and referral service providers (such as Senior Services or the Community 
Service Center of Northern Champaign County), and through intake at most local human service and 
health care agencies (such as hospital discharge planners, adult day care centers, government offices).  
The Cumberland Associates Case Management Unit assists seniors with a variety of health and supportive 
services to remain in their homes. 
 
CCRPC’s Senior Services provides the following services to senior (60+) and those with disabilities: 
assistance in enrollment in Medicare insurance plans, Medicaid applications, SNAP benefits, LIHEAP 
applications, Driver’s License Plate sticker reductions, information and referral for senior housing, 
homecare, transportation, day care, durable medical equipment, etc.  Outreach is conducted at the 
community center in Rantoul once a week as well as various other sites when information is requested.   
Interagency referral is a common practice.  Agency providers network at monthly Committee on Aging 
meetings, and cooperative efforts are often undertaken for special events or for on-going targeted services.   
 
 
Transportation 
 
Transportation is often mentioned as a barrier to access services-although the county has multiple 
providers, such as public transit CU-MTD, CRIS Rural Mass Transit, Medi-vans, taxis, agencies 
providing volunteer rides (Faith in Action, CSCNCC, Family Services, and Council of Congregations), 
the number of Medicaid transportation providers is shrinking, and costs per ride are prohibitive for many 
potential riders. 
 
CU-MTD has experienced taxpayer opposition to expanding its district to cover additional neighborhoods 
as the urbanized area expands and continues to seek ways to meet perceived demand for public transit 
services.  Two public transportation providers from neighboring counties (PiattTran and ShowBus) offer 
limited rides to/from Vermillion and Piatt counties to enable access to regional services, such as the 
Veterans’ Administration Hospital.  The Human Services Transportation Plan guides the rural 
transportation options. CU-MTD will assume responsibility for the rural areas of the county through 
transfer of the Champaign County routes from CRIS Rural Mass Transit, which covers some surrounding 
counties. 
 
Credit Union Plus in Rantoul offers a special loan program that focuses on assisting individuals with 
barriers to obtaining a loan to purchase a car.   
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Case Management Services 
 
Many human service agencies provide case management services for their clients, which can sometimes 
result in duplication of effort or turf protection, but does offer clients longer follow-ups and more 
comprehensive evaluation of their needs than a single contact with an intake worker would allow.  
Agencies do try to avoid duplication, cross-refer and/or share information as appropriate for case 
management to be the most successful. 
 
CCPRC’s Justice Diversion Program provides case management and services for persons, specifically in 
Rantoul, Illinois, who have police department crisis intervention team (CIT) and/ or domestic contacts, 
providing case management with a goal to reduce criminal recidivism and to help clients develop and 
implement plans to become successful and productive members of the community and offer law 
enforcement an alternative to formal processing.  
 
The Human Service Council serves as a central monthly networking opportunity for human service 
providers to keep up with current program information and cross-refer.  It is a constant challenge for 
workers to keep up with program eligibility requirements, new staff, new procedures, and program 
changes.  Keeping current on local resources continues to be identified as a major professional need. 
 
The Council of Service Providers for the Homeless serves as a networking group for government officials 
and caseworkers at all interested agencies serving homeless. 
 
The Committee on Aging and the Mental Health and Aging Committee offer opportunities for 
collaboration among agencies serving seniors. 
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SECTION IV:   LINKAGES 
 

CCRPC Information and Referral Services 
 
CCRPC has made significant efforts to remain abreast of the current status of community resources to 
assist our clients and has an acknowledged reputation for this knowledge.  Updating of the resource 
database is a constant challenge.  CCRPC maintains community resource information that includes senior 
services, emergency assistance services, behavioral health services, transportation resources and juvenile 
justice support services.   
 
CCRPC’s Youth Assessment Center maintains a list of resources available to juveniles who may need 
non-police intervention for problem behaviors (i.e., counselors, substance abuse treatment agencies, 
mentoring programs), which is shared with law enforcement and school personnel.  The Youth 
Assessment Center serves as the referral point for youth and families experiencing behavioral issues and 
station-adjusted youth, acting as the liaison between police and agencies providing diversion/interventions 
for delinquent youth and their families. 
 
The additions of Workforce Development Service (LWIA #17), LIHEAP and Weatherization programs to 
CCRPC’s array of services have expanded our information and referral services through personal contact 
with significantly more county residents.  Operation of Centralized Intake for Homeless has further 
expanded the information and referral services of CCRPC. 
  
 
CCRPC Outreach Services 
 
CCRPC staff provides outreach, often meeting in the client’s home or elsewhere in the community.  For 
clients that have no access to transportation and no childcare, accessing services demands that the services 
go to the clients.  The agency provides company cars for staff that may need to transport clients to connect 
them with services.  The Senior Service program specifically seeks minority and rural seniors regarding 
their needs.  Staff regularly makes community presentations about our services.  Significant outreach 
efforts are made to help seniors with public applications for prescription drug benefits.  CCRPC also does 
specific outreach in the community and in schools throughout the county to make sure that persons with 
developmental disabilities are aware of the services available to assist them and assist them in applying 
for state funding.  Centralized Intake for Homeless staff are on site weekly providing outreach services at 
The Phoenix, the local homeless Drop in Center and will be extending this service to at least 3 additional 
sites in 2019. 
 
CCRPC regularly issues press releases about new services being offered and informing the public of the 
challenges and successes of programs.  As appropriate, CCRPC advertises services in local newspapers.   
Fliers/brochures are distributed to potential referrers and clients.  The News Gazette does annual coverage 
of our LIHEAP season and features other services of interest to the community. 
 
CCRPC has a website at www.ccrpc.org that provides immediate information regarding CCRPC services 
and activities, including the Community Services Division activities, brochures and fact sheets, 
applications for emergency rent assistance and senior home repairs, the senior community event calendar, 
links to data documents (State of the County Report, information directories) and other interesting 
information.  CCRPC has a fulltime Communications and Public Affairs Coordinator to assist with 
publicity.  CCRPC has entered the social media arena cautiously, however is increasing its presence. 

http://www.ccrpc.org/
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Several outreach events are scheduled annually in senior centers, small town halls, etc., to reach seniors, 
persons with disabilities, homebound persons and households without transportation through our 
Homeless Services, Case Management, Energy Efficiency, Workforce Development and Senior Services 
programs.  
 
CCRPC Case Management Services 
 
CCRPC’s Community Services Division has two of the most in-demand financial assistance programs in 
the county—emergency rental assistance and LIHEAP.  In addition to providing this financial assistance, 
our agency operates this program as an intake point for information about a variety of other community 
resources and to our case management program, complete with vigorous advocacy, landlord intervention, 
counseling, and following up with landlords and clients.  Although such a concentrated long-term effort 
cannot be sustained for all rent assistance clients, this approach established CCRPC as a program offering 
case management assistance.  To address issues of inadequate income, case managers refer clients to 
Workforce Development Services, local township offices for general assistance as appropriate, and the 
Child Support Enforcement Agency whenever appropriate. 
 
Because of our case management expertise, CCRPC is often in a position to partner or provide resources 
for other community agencies that need case management services.  In 2012, CCRPC began a partnership 
with the United Way to pilot an Emergency Family Shelter that moved households into more permanent 
housing in 30 days.  This pilot program resulted in the development of the Emergency Shelter for 
Families, where CCRPC provides the case management services for the shelter guests.  CCRPC also 
serves an internship site for college students entering social service professions and hosting VISTA 
positions.   
 
CCRPC additionally provides case management for persons with developmental disabilities in a three-
county service area (Champaign, Ford, Iroquois) as the region’s IDHS-DDD pre-admission screening/ 
individual service coordination agency; Senior Services provides limited case management as needed to 
resolve presenting client problems; Family Community Development (FCD) specialists and other 
experienced staff provide case management for clients working to improve their self-sufficiency skills and 
for IDCFS-referred clients seeking stable housing to reunite their families.   
 
Case management services are delivered by case managers who are trained to be trauma informed and 
strength focused and include holistic assessment, goal-setting, regular monitoring contact, linkage with 
community resources, education/skill-building activities, advocacy, and provision of supports (such as 
child care, bus tokens).   
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SECTION V:  COORDINATION 
 
Community Networking 
 
CCRPC staff is very knowledgeable about available services within the County, in part because of 
participation and attendance at social services and related agency meetings in the County.  Staff  attend 
the monthly Human Service Council and attend a variety of other more specialized workgroups and 
networking groups (Committee on Aging, DHS-DDD North Central Network, Champaign County Family 
Child Care Assn., Champaign County Continuum of Care, Council of Service Providers for the Homeless, 
the Local Area Network, Champaign County Reentry Council, LWIA-17 Youth Committee, etc.) to 
remain abreast of community programs.  An effort is made to attend local and regional conference and 
training events, both within specific fields of expertise and more generally for human services issues. 
 
Homeless Management Information System 
 
CCRPC participates in the Executive Committee for the Champaign County Continuum of Care and is 
acting as the agent for local Homeless Management Information System.  This system is a web-accessed 
database shared by agency providers of homeless prevention services funded by HUD, and tracks 
characteristics and outcomes of persons who are served in the homeless programs in the area.  The system 
generates reports used to monitor and track program and system wide performance.  Initially, the system 
has been set up to collect data and generate aggregate reports for local programs funded to address 
homelessness, but will be expanded as feasible to include providers of other services.   
 
Board/Committee Representation 
 
CCRPC serves on a variety of community, regional and state boards and committees in an effort to 
remain abreast of issues that will impact programs, share information and support with other community 
action agencies, and contribute to issues of shared interest.  A list of boards/committees on which we are 
represented is reviewed annually to evaluate our continued participation and impact.  We have major 
participation in the following local social service organizations through regular meetings:  Champaign 
County Continuum of Care, Illinois Association of Independent Service Coordination Agencies, WIOA 
workNet Center, Champaign Coalition, Human Services Council, and Mental Health and Aging 
Committee. 
 
Transportation System 
 
CCRPC participates with other area transportation providers in the Human Service Transportation Plan 
activities.  Agencies that use volunteer drivers (Community Service Center of Northern Champaign 
County, OSF Faith in Action) make connections as arranged for riders.  Connections are also made with 
public transit providers going to/from neighboring counties (Piatt Tran and CRIS) and within Champaign-
Urbana (C-U MTD).  CCRPC is the local coordinator for the Human Services Transportation Planning 
process. 
 
Court Diversion Services/Youth Assessment Center 
 
CCRPC is the coordinator of diversion services for youth in Champaign County, acting as liaison between 
police of all county jurisdictions and the agencies that provide diversion/intervention services for youth 
and their families, and following up to report on outcomes of these interventions back to police. Services 
expanded in 2014 to include intake/referral for all youth, not only those referred by police. 
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SECTION VI:  INNOVATIVE COMMUNITY AND NEIGHBORHOOD 
INITIATIVES 
 
CCRPC’s CSBG funding supports development and coordination of new activities that will expand 
services in our local area, provide efficiencies among service providers and/or pilot innovations in 
services.   
 
 
Safety, Lighting, and Energy Efficiency Program (SLEEP)  
 
Garden Hills is a neighborhood located on the northwest edge of the city of Champaign in Champaign 
County. The neighborhood has over the years experienced violence, deep poverty and negative press. The 
Garden Hills neighborhood is made up of more than 1000 homes. According to the US Census Bureau 
30.5% of the residents of Garden Hills live below the poverty line. The poverty rate in Garden Hills is 
about 20% higher than the rate in the city of Champaign and about 1.4 times the rate in Champaign 
County. Households with children under the age of 18 register at 52% below the poverty line.  
According to the city of Champaign, 56.44% of the homes in Garden Hills are owner occupied while 
43.56% are non-owner occupied. The neighborhood also registered 14.2% of all vacant housing in the 
city. The city conducted a “windshield survey” to assess the conditions of the housing stock in Garden 
Hills. While this approach provided a cursory physical and aesthetic condition of the homes, it did not 
provide for in depth energy efficiency and health and safety conditions of the homes in Garden Hills. 
The News Gazette reported that in 2015, there were 37 separate violent crimes with a weapon reported in 
Garden Hills which at the time represented 14.6% of all violent crimes involving a weapon in Champaign.  
According to the city of Champaign, the Garden Hills neighborhood has three major infrastructural needs 
which are as a result of severe flooding, lack of adequate street lights and lack of sidewalks. A correlation 
can probably be made between the lack of street lights and the frequency of violence in that 
neighborhood. Previous media reports indicate that many residents provide street lighting by utilizing 
their porch lights. 
 
The Champaign County Regional Planning Commission (CCRPC) in partnership with Ameren Illinois 
and the City of Champaign will deliver services to impact safety, lighting, and energy efficiency needs of 
homes of residents in the Garden Hills Neighborhood Association.   
 
 
SSI/SSDI Outreach, Access, and Recovery (SOAR) Initiative 
 
SSI/SSDI Outreach, Access, and Recovery (SOAR) helps states and communities increase access to 
Supplemental Security Income/Social Security Disability Insurance (SSI/SSDI) benefits for people who 
are experiencing or at risk of homelessness and have a serious mental illness, medical impairment, and/or 
a co-occurring substance use disorder. 
 
Champaign County will embark upon an initiative to expand the state’s SOAR program efforts to the 
Champaign County area, which presents many opportunities: the state’s largest research university, an 
extensive hospital network, and a wide variety of social service agencies, working with a State Team Lead 
from the SOAR Technical Assistance Center to train a group of persons in the SOAR process.   
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In Champaign County, there are several hospitals, non-for-profits, and social service agencies that assist 
individuals with the SSI/SSDI process, but do not primarily work with homeless populations, and there 
are also many agencies and not-for-profits that work with homeless populations, but do not assist with 
SSI/SSDI.   The initiative will work to build capacities, helping agencies currently not providing 
SSI/SSDI by linking them with the agencies that perform SOAR services, as well as train case managers 
in SOAR so that their agency can take on a new role in expanding access of this program to the 
community-wide homeless populations. A SOAR Steering Committee will link these resources to one 
another as well as expand upon the agencies that link homeless individuals to the SSI/SSDI process.  
 
Access to SSI/SSDI is an impactful tools to prevent homelessness.  Organizations dedicated to fighting 
homelessness may not address SSI/SSDI access because they do not have an entry point to affect the 
process. This program will give agencies the ability and tools to open doors for their clients in ways they 
previously were unable to address.  
 
CCRPC will participate in the SOAR Initiative Steering Committee and commit at least two staff 
members to become trained in the model. 
 
  



Champaign County Community Action Plan 2019 35 | P a g e  
 

SECTION VII:  YOUTH PROGRAMMING 
 

Youth Assessment Center 
 
The Youth Assessment Center (YAC) connects youth with the tools they need to be resilient, resourceful, 
responsible, and restored to positive community involvement.  The YAC uses Balance and Restorative 
Justice (BARJ) Principles to hold youth accountable for their actions through Court Diversion Service 
(CDS) programs ranging from Peer Court/Mediation to a BARJ Panel. By holding youth accountable for 
their actions, the YAC works to maintain community safety and increase competency development within 
our youth.  Since its inception in 2013, the Youth Assessment Center has worked with over 3,100 youth, 
ages 10-17, in need of linkage to social services and/or who have had police contact in Champaign 
County.  Case Managers use a Youth Assessment and Screening Instrument (YASI) to assess youth’s 
areas of risk and also resiliencies. The results are used to guide referrals and linkages to community 
resources to address the areas of concern. The case managers provide follow-up to track outcomes. 
On an annual basis since 2014, the YAC has received over 500 referrals annually, completed over 300 
individual intakes annually, and supported over 300 youth and families annually to address behavioral 
issues, including acts of delinquency. 
 
 
Financial Literacy/IDA/Scholarships 
 
Although these programs are not exclusively available to youth, recruitment efforts target high school 
youth for participation in CCRPC’s Scholarship and IDA programs, with emphasis on saving for college.  
These programs offer alternatives for youth interested in attending college that may not have the financial 
resources to do so or may not receive other financial assistance available locally.  Fliers are distributed to 
area high school seniors annually through principals and counselors, announcing the availability of 
funding and how to apply.   
 
 
Workforce Development – Education and Training 
 
The transition of the Local Workforce Innovation Area #17 (LWIA#17) from the Champaign Consortium 
to CCRPC in October of 2012 enables CCRPC staff to identify and assist youth with high school 
completion and job training activities.  Opportunities exist to leverage funding for CSBG scholarships, 
case management and other services for dually eligible consumers.  The local summer youth employment 
program, supported with CSBG funds, allows coverage of other county school districts. 
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SECTION VIII:  OUTCOMES 
 

CCRPC Community Services Priorities/ Program Goals/Outcome Measures 
 
The Community Services Block Grant funds designated to address the causes and conditions of poverty in 
Champaign County allow CCPRC to provide program and services, aligned with the three national goals 
established by the Community Action Network:    
Goal 1: Individuals and families with low incomes are stable and achieve economic security.  
Goal 2: Communities where people with low incomes live are healthy and offer economic opportunity 
Goal 3: People with low incomes are engaged and active in building opportunities in communities. 
 
Based on analysis of local needs and resources, client and staff input, and board priorities for serving 
families, youth and seniors, CCRPC has summarized Champaign County’s top needs and written a CSBG 
work plan that will respond to these concerns. Other agencies serve as the primary resource for addressing 
some issues, as noted in previous sections of this document. Through review of the needs assessment, 
CCRPC has identified service gaps, areas of unmet needs and services provided by CCRPC that are 
positioned to have a strong impact in the community.  The priority issues and their related program(s) are 
consistent with the strategic plan of CCRPC and prioritize services for low-income families and youth, 
and will include:   
 

• Basic need services (rent assistance, homeless and housing assistance, home safety services) to fill some 
of the gaps in local services for low-income persons  

• Client specific assistance and support services available to households enrolled in CCRPC case 
management programs with a desire to increase self-sufficiency (case management services including 
Youth Assessment Center, Justice Diversion Program, Developmental Disabilities and Senior Services 
programs; financial literacy , TBRA, and scholarship assistance)  

• Linkage and service coordination of CSBG-funded services with the services offered at CCRPC such as 
Head Start, LIHEAP, Weatherization, LWIA #17 American Job Center, and with other community 
partners (Champaign County Continuum of Care, Champaign County Human Services Council, 
Committee on Aging, etc.) 

• Workforce development imitatives, including summer youth employment  
• Leadership for community strengthening and agency capacity building to meet the needs of low-income 

and at-risk populations of Champaign County 
• Investment in agency and community development and capacity building in line with ROMA principles.   

 
CCRPC is committed to having a positive impact on client well-being and self-sufficiency.  In addition to 
collecting data on the number of clients served in each of our programs, attempts are made to determine 
short and long-term effects of those services, which helps improve outreach, interventions and tools used 
with clients.  Program managers track a variety of quantitative and qualitative outcome measures annually 
and report on these results to the board for future program planning. ROMA measures are used to link 
outcomes to all program activities. Through client satisfaction surveys in all programs, evaluation 
comments at presentations, contacts with referral sources and funders, and ongoing community 
assessment efforts, CCRPC continues to improve the quality, efficiency and value of services to assist 
clients maintain and improve their skills, knowledge and resources. Overall, CSBG funding will provide 
the opportunity to assist low-income and at-risk individuals to improve their well-being and to participate 
productively in their communities in order to increase their level of self-sufficiency.  CCRPC will 
leverage CSBG funds with funding from other agencies and state departments to meet these identified 
priorities.   
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Work Programs and services will include the following linked to the denoted federal categories with the 
outcomes also denoted below. 
 
Summer Youth Employment Program 
Federal Category (01):  Employment 
Work Program 01.011:  Skills Training and Opportunities for Experience 

Service 01.03: Youth Summer Work Placements  
Outcome 01.01: Unemployed youth who obtained employment to gain skills or income. 

 
 
Community Services Block Grant (CSBG) Scholarship 
Federal Category (02):  Education and Cognitive Development 
Work Program 02.061:  Educational Financial Aid Assistance 

Service 02.028: Scholarships 
Outcome 02.11: Individuals who made progress to a post-secondary degree. 

 
 
Financial Literacy Workshops  
Federal Category (03):  Income, Infrastructure, and Asset Building 
Work Program 03.011:  Training and Counseling Services  

Service 03.01:  Financial Capability Skills Training 
Outcome 03.04:  Individuals who increased their savings 
Outcome 03.06:  Individuals who improved their credit scores 
Outcome 03.08:  Individuals engaged with the Community Action Agency who report 
improved financial well-being 

 
 
Emergency Shelter for Families  
Federal Category (04):  Housing 
Work Program 04.041:  Housing Placement/ Rapid Rehousing  

Service 04.13: Temporary Housing Placement 
Outcome 04.01: Households experiencing homelessness who obtained safe temporary 
shelter.  

Service 07.01:  Case Management 
Outcome 04.02:  Households who obtained safe and affordable housing 

 
 
Permanent Housing Vouchers  
Federal Category (04):  Housing 
Work Program 04.041:  Housing Placement/ Rapid Rehousing  

Service 04.15: Permanent Housing Placements 
Outcome 04.02: Households who obtained safe and affordable housing. 
Outcome 04.02.A: Households who maintained safe and affordable housing for 90 days. 
Outcome 04.02.B: Households who maintained safe and affordable housing for 180 days. 
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Homeless Prevention Program 
Federal Category (04):  Housing 
Work Program 04.041:  Housing Placement/Rapid Rehousing  

Service 04.15:  Permanent Housing Placements 
Outcome 04.02.A:  Households who maintained safe and affordable housing for 9 0 days. 

Service 04.16:  Rental Counseling 
Outcome 04.02.A:  Households who maintained safe and affordable housing for 90 days. 
Outcome 04.02.A:  Households who maintained safe and affordable housing for 90 days. 

Service 07.01:  Case Management 
07.01. A:  Individuals who achieved one or more outcomes as identified by the National 
Performance Indicators in various domains (Individuals) 

 
 
Repairs supporting Weatherization  
Federal Category (04):  Housing 
Work Program 04.051:  Housing Maintenance & Improvements 

Service 04.17: Home Repairs 
Outcome 04.08: Households who improved energy efficiency and/or energy burden 
reduction in their homes. 

 
 
Developmental Disability Person Centered Planning 
Federal Category (05):  Health and Social/Behavioral Development (includes nutrition) 
Work Program 05.011:  Health Services, Screening and Assessments 

Service 05.03: Developmental Delay Screenings 
Outcome 05.07:  Individuals with disabilities who maintained an independent living situation  

  
 
Supportive Case Management 
Federal Category (07):  Services Supporting Multiple Domains 
Service 07.01:  Case Management 
Outcome 04.02:  Households who obtained safe and affordable housing 
Outcome 06.01.C:  Community Action program participants who gained other skills, knowledge and 
abilities to enhance their ability to engage 
07.01. A:  Individuals who achieved one or more outcomes as identified by the National Performance 
Indicators in various domains (Individuals) 
 
 
Senior Services 
Federal Category (07):  Services Supporting Multiple Domains 
Work Program 07.011:  Case Management 
Service 07.03:  Referrals 
Outcome 06.01.C:  Community Action program participants who gained other skills, knowledge and 
abilities to enhance their ability to engage. 
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Justice Diversion Program 
Federal Category (07):  Service Supporting Multiple Domains 
Work Program 07.011:  Case Management 

Service 07.01:  Case Management 
Outcome 05.03:  Individuals who demonstrated improved mental and behavioral health 
and well-being 
Outcome 05.09.B:  Adults (18+) with no recidivating event for six months 

 
 
Community Services Information and Referral Services / Centralized Intake 
Federal Category (07):  Services Supporting Multiple Domains 
Work Program 07.031:  Referrals 

Service 07.03:  Referrals 
Outcome 06.01.C:  Community Action program participants who gained other skills, 
knowledge and abilities to enhance their ability to engage. 

 
 
Youth Assessment Center 
Federal Category (07):  Service Supporting Multiple Domains 
Work Program 07.101:  Legal Assistance 

Service 07.13:  Legal Assistance 
Outcome 05.09.A:  Youth (ages 14-17) with no recidivating event for 6 months 
Outcome 06.01.C:  Community Action program participants who gained other skills, 
knowledge and abilities to enhance their ability to engage. 

 
 
Community Services Development 
Federal Category (09):  Agency Capacity Building 
Work Program 09.011:  Agency Capacity Building Activities 
Service 09.01:  Hours of Agency Capacity Building (e.g. training, planning, assessment) 
Outcome 00.02:  Hours of Agency Staff in capacity building activities 
 
 
 
 
 



 

 
APPENDIX: 

 
Appendix A:  Champaign County Census Data 
 
Appendix B:  Champaign County Statistics, Surveys and Needs Analyses  
 

1. United Way 2-1-1 Reports- Jan 2017 – June 2018 
2. Champaign County Racial Justice Task Force Report and Recommendation Developed to 

Reduce Racial Disparities in the Champaign County Criminal Justice System 
3. Out of Reach 2018:  Illinois 
4. Thousands Waiting for Affordable Housing in Champaign County 
5. Housing and Poverty in Champaign County 
6. C-U homeless shelters closed for the season 
7. Measuring Homelessness in Champaign County 
8. NPR Illinois – Poverty’s costs are high – particularly for minorities 
9. Poverty cost are high - particularly for minorities 
10. The Illinois No Wrong Door (NWD) System Plan 
11. 2017 Kids Count Data Book State Trends in Child Well-Being 
12. Community Health Improvement Plan – Champaign County 2018-2020 
13. Drug-Overdose-Deaths-May2017 
14. Unnecessary ER Visits County Indicator Report 
15. CCMHB AND CCDDB Funding Priorities for PY2019 
16. Justice and Mental Health Collaboration Planning Grant- Final Report 
17. Champaign County Frequent Utilizer Profile Report 
18. The Future of the Workforce in Illinois 
19. Champaign County Drug Court 

 
Appendix C: Champaign County Satisfaction / Needs Assessment Survey Results 

1. Needs Assessment Survey – Client 
2. Needs Assessment Survey – Community 
3. Needs Assessment Survey – Agencies  
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