
 

Human Services Transportation Plan (HSTP) 

Date: Thursday, March 21, 2019 

Time: 10:00 a.m. 

Place: Champaign-Urbana Mass Transit District 
 803 E. University Ave 
 Urbana, IL 61802 
Chair: Chair of Technical Committee: Emily Dobson 

Chair of Policy Committee: Kelly Lockhart 
Members: Technical Committee: Larry Fisher, Drew Bargmann, Mike Brown, Beth Beck-Marts, Kaycie Sanders, 

Amy Brown, Joe Rasmussen, Brad Parks, Patrick Harness, Mervet Adams, Ken Polky,  
Lynette Ashmore, Brenda Reed, Paul Cook, Jermaine Raymer, Jami Trybom, Debra King, Susan Love,  
Laura Dick, Emily Dobson, Gale Kirkpatrick 
Policy Committee: Giraldo Rosales, Kelly Lockhart, Luke Parr, Don Munson, Debra Kraft,  
Roger Glazebrook, Dale Lattz, Barbara Bennett, Steve Gulick 

AGENDA 

I. Call to Order, Roll Call 
II. Approval of Agenda 
III. Approval of Minutes 

A. Technical & Policy Committee Meeting December 13, 2018 
IV. New Business 

A. Presentation on Implementing Google Transit 
B. Approval of Healthcare Management Corporation for Technical Committee 
C. Approval of Bylaw Changes 
D. Discussion of County Government Reporting 
E. Discussion of Unmet Needs 
F. Discussion of 2018 Report Card Data Collection 

V. Committee Announcements 
VI. Audience Participation 
VII. Adjournment 

Champaign County Regional Planning Commission strives to provide an environment welcoming to all persons regardless of 
physical or mental challenges, race, gender, or religion. Please call 217.328.3313 to request special accommodations. 
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Human Services Transportation Plan (HSTP) 

Date: Thursday, December 13, 2018 

Time: 10:00 a.m. 

Place: Macon Resources, Inc. 
 2121 Hubbard Avenue 
 Decatur, IL 
Members Present: Technical Committee: Angela Brooks (Proxy for CCAR Industries), Drew Bargmann, Nathan 

Nichols (Proxy for CIPT/CEFS-EOC), Amy Brown, Joe Rasmussen, Brad Parks, Sherry 
Gordon-Harris (Proxy for East Central Illinois Area Agency on Aging), Ken Polky, Christine 
Hughes (Proxy for LifeLinks, Inc.), Brenda Reed, Paul Cook, Jami Trybom, Debra King, Ron 
Frost (Proxy for Shelby County Community Service), Laura Dick, Emily Dobson 

 Policy Committee:  Kelly Lockhart, Bill Wagoner (Proxy for Douglas County Board), Roger 
Glazebrook, Ray Spencer, Amy Brown (Proxy for Vermillion County Board) 

Members Absent: Technical Committee:  Amanda Hyde, Mike Brown, Kaycie Sanders, Jermaine Raymer 
 Policy Committee: Bradley Clemmons, Luke Parr, Jay Dunn, Barbara Bennett 
Staff Present: Kristen Gisondi, Debbie Peterik 

Others Present: Gale Kirkpatrick, Aaron Beck, Tony Schultz, and Kyle Thomas 

MEETING MINUTES 

Subject to Review and Approval 

I. Call to Order – the meeting was called to order at 10:03 a.m.  
II. Roll Call – Roll call was taken and a quorum was declared present. 
III. Agenda 

Technical Committee:  
Policy Committee: Mr. Spencer made a motion to approve the agenda as presented. Mr. Glazebrook seconded 
the motion. The motion carried unanimously. 

IV. Approval of Minutes 
Mr. Polky mentioned that he was recorded as absent at the September 20, 2018 HSTP meeting, but his proxy, 
David Fiscus attended. He suggested that the protocol for attendance be that if a proxy is present for the 
agency, the member should not be listed as absent. 
Technical Committee:  Mr. Parks made a motion to approve the HSTP minutes from the September 20, 2018 
meeting as corrected. Ms. Brown seconded. The motion carried unanimously.  
Policy Committee: Mr. Glazebrook made a motion to approve the HSTP minutes from the September 20, 2018 
meeting as corrected. Mr. Spencer seconded. The motion carried unanimously. 

V. New Business 
A. Presentation on Vehicle Maintenance by Sangamon Mass Transit District (SMTD) 

Various preventative maintenance issues were discussed among the group. Below are some main points 
on the service they provide: 
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• SMTD is one of two regional maintenance centers in the State of Illinois. 
• As of right now, they service over 20 agencies. 
• They complete a seventy-point inspection on the vehicles as part of their maintenance service. 
• Wheelchair lift safety was discussed. The presenters advised the committee members not to override 

anything on the lifts. The safety latches need to be functioning in the event the hydraulic system fails. 
Cleanliness of the bus is also a factor in maintenance of the lift. 

• Air Conditioning maintenance was discussed, especially those that have rural customers. Dirt gets into 
the unit and the filter, and should be hosed out on a regular basis. 

• Mileage and types of wear on vehicles was discussed. Rotate the buses and keep them on the road. 
Do not let them sit for lengths of time. 

• The SMTD fee for labor is $46.00 an hour.  
B. Approval of Swann Special Care Center for the Technical Committee 

Mr. Kirkpatrick provided the committees with a description of what the center provides: 
• The center is a long-term care facility for severe and profound handicapped individuals. 
• The center uses their vehicles to provide transportation for the residents to the following: 

o Day training program 
o Grade school through high school 
o Local doctor appointments 
o Transportation throughout the State of Illinois (Chicago, St. Louis, Indianapolis, Peoria) for those 

individuals with more serious medical problems 
• The Swan Special Care Center was a part of the Technical Committee in previous years. 
• The center passed their tri-annual review this summer. 
Mr. Parks made a motion to approve the appointment of the Swan Special Care Center to the Technical 
Committee. Mr. Polky seconded. The motion carried unanimously. 

C. Approval of Bylaw Changes 
Ms. Gisondi discussed section G of the bylaws where a suggestion was made that the bylaws state that a 
member can only be a proxy for one other organization during a calendar year. This process is to prevent 
one person from carrying the vote for multiple organizations. This is a standard rule for most committees. 
Ms. Brown asked for confirmation that a member can only have one vote – “one person, one vote”, she 
can’t be herself and a proxy for someone else. She suggested that “one person, one vote” be included in the 
bylaws. Mr. Parks inquired if that meant that if he is on the technical committee he cannot be a proxy for 
the policy committee. Ms. Gisondi confirmed that he can be because it is a different vote. Ms. Gisondi will 
add the language to the bylaws. The bylaws were not approved because based on the discussion, changes 
will need to be made. 

D. Presentation on Veteran Transportation 
Following are highlights of the presentation: 
• Ms. Gisondi commented that this topic has been brought up in the past HSTP minutes. She met with 

the Champaign County Veteran’s Assistance Commission in September about further issues that they 
have been facing: 
o The commission stated they rely on other veteran volunteers to cover what they cannot because 

they have a lot of trouble getting rides out of the county. They do provide rides from Champaign to 
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Danville on Tuesday, Wednesday and Thursday. There have been coordination issues. There is one 
ride that is provided from Peoria to Danville but they will not stop in Champaign or Urbana to bring 
veterans to Danville. 

o Some VAC offices do have vans but that is a tax levy and does not come from general funds. 
o Sangamon and Will counties does provide trips to and from other VA facilities with own vans. 

• VA Illiana Health Care System will prove service to and from certain areas provided the veteran is 
enrolled in the system. Top priority is given to veterans with disabilities, wheel-chair bound patients 
and cancer patients. There is no cost for the service. 

• You cannot build a VA facility within 40 miles of a location. The locations in Region 8 are located in 
Danville, Decatur and Mattoon. The main trip type of transportation is medical, usually a specialty. 

• The Region 8 was approved in 2017. One of the transit dependent population that was not included 
was veterans. The greatest concentration of veterans in Champaign, Macon, Piatt, Cumberland and 
Coles counties. The urbanized areas are in Vermilion, Champaign and Macon counties. The urbanized 
areas are not included. There is a small percentage of veterans in Edgar and Douglas counties. 

• In speaking with the commission, and looking at what the American Public Transportation Association 
does, they have some things to consider for veterans transportation: 
o Create a reduced or free ride for veterans 
o Host a job fair 
o Publishing a roster and/or feature stories of employees who are veterans on your website 
o Adding veteran-specific policies in handbooks such as a person with PTSD 
o Encourage all employees with military service to wear a cap or jacket that honors their service or a 

child or grandchild service 
• Ms. Gisondi inquired if there were any issues the committee had experienced. Ms. Dobson commented 

that in Macon County, in addition to the Illiana System bus, the VFW has a van that takes individuals to 
Danville several days a week. However, it is not wheel-chair accessible. Then, if need be, they can get 
transportation from Danville to Indianapolis. The VA has built a large new facility on the west side of 
Decatur. Ms. Brown commented that CRIS meets with the VA regularly, and Vermillion County has a 
robust volunteer driver group that is funded by donations. Ms. Dick commented about the growing 
number of Veterans Affairs buildings in Illinois and how this benefits the increasing number of 
veterans. 

VI. Committee Announcements 
Ms. Gisondi commented that Charleston Transitional Facility (CTF) was recently awarded an Illinois Council on 
Developmental Disabilities grant. They are hoping to tie their project in with HSTP so Ms. Gisondi will be 
sending out a survey for all of the HSTP providers, and based on their responses, they are going to develop 
trainings, and HSTP members will be invited. 
 
Mr. Parks commented that Developmental Services Center (DSC) opened up a satellite facility in Urbana which 
will increase their ridership. 
 
Jami Trybom was introduced as the new Piattran Director. 

VII. Audience Participation 



 

4 
 

None 
VIII. Adjournment 

There being no further business, Mr. Bargmann from the Technical Committee made a motion to adjourn the 
meeting, Mr. Parks seconded. Mr. Spencer from the Policy Committee made a motion to adjourn the meeting, 
Mr. Glazebrook seconded. Upon vote, the motion carried unanimously. 
 
The meeting adjourned at 12:00 p.m.  
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Revised and Adopted 3-21-2019 

Human Service Transportation Plan (HSTP) 
Region 8 Policy & Technical Committee Bylaws 

Article I: Purpose 

A. Create a Human Services Transportation Plan (hereinafter called the HSTP) in fulfillment 
of the provisions of the Safe, Accountable, Flexible, and Efficient Transportation Equity 
Act: A Legacy for Users (hereinafter called SAFETEA-LU). 

B. To continue to meet coordination requirements under Moving Ahead for Progress in the 
21st Century (hereinafter called MAP-21). 

C. Guide the implementation of coordination strategies to achieve human service 
transportation objectives, the effectiveness of which will be determined by performance 
measures toward goals as established in the region’s adopted plan.   

D. Plan, develop, and assist in the deployment of transportation programs that maximize 
the use of available transportation services and scarce public capital and operating 
funding. 

E. As directed by the Illinois Department of Transportation – Office of Intermodal Project 
Implementation (hereinafter called IDOT-OIPI), review Section 5310 applications or any 
other transportation funding applications / grant programs that are described within the 
adopted regional plan. 

F. Collaborate with other HSTP Regions on interregional transportation issues; including, 
but not limited to, intercity bus programs and connections. 

Article II: Geographic Area 

The HSTP Committees shall encompass Champaign, Clark, Coles, Cumberland, DeWitt, 
Douglas, Edgar, Macon, Moultrie, Piatt, Shelby, and Vermilion Counties in Illinois (hereinafter 
called HSTP Region 8).  

Article III: Membership 

The HSTP Region 8 shall be composed of Policy, Technical, and Advisory Committees. 

A. The Policy Committee shall be composed of one representative of the following 
agencies:  

1. County of Champaign; 
2. County of Clark; 
3. County of Coles; 
4. County of Cumberland; 
5. County of DeWitt; 
6. County of Douglas; 

7. County of Edgar; 
8. County of Macon; 
9. County of Moultrie; 
10. County of Piatt; 
11. County of Shelby; and 
12. County of Vermilion. 

B. The Technical Committee shall be composed of, at a minimum, one representative from 
the following stakeholder agencies in each county of HSTP Region 8:  

1. 5311 Rural Public Transportation Operator; 
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2. Seniors; 

3. Persons with Disabilities; 

4. Persons with Limited Incomes; or 

5. Any agency/person representing other stakeholders as deemed by the 
Policy Committee. 

C. The Advisory Committee shall be composed of one representative from each 
Metropolitan Planning Organization (MPO) and/or the 5307 Transit Provider from the 
following urbanized areas within the Region:  

1. Champaign-Urbana; 

2. Danville; and 

3. Decatur. 

D. Appointment & Eligibility: 

1. Policy Committee members shall be appointed by each respective County Board 
Chair within the HSTP Region 8. The representative may be a County Board 
member or other appointed individual. 

2. Technical Committee members shall be nominated by the HSTP Region 8 Policy 
Committee and approved by both the HSTP Region 8 Technical and Policy 
Committees. Appointment of agencies encompassing multiple counties and/or 
areas of interest should be considered first.  

3. Advisory Committee members shall be designated from their MPO. 

E. Resignation & Removal: 

1. Resignation from the committee(s) by a member and/or agency must be 
submitted in writing at or prior to a meeting. 

2. Failure of Technical Committee members to attend half of Committee meetings 
between January and December will result in removal from the HSTP Region 8 
Technical Committee. 

3. Failure of Policy members to attend the required number of Committee 
meetings as identified by their respective boards between January and 
December will result in removal from the HSTP Region 8 Policy Committee. If 
the county board does not have a specified attendance requirement, then the 
half of Policy Committee meeting attendance will be utilized.  

 

F. Vacancies: 

1. If there is a vacancy on the Policy Committee, the County Board Chair for this 
vacancy shall appoint a new member to fill the vacant position. 
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2. If there is a vacancy on the Technical Committee, at the next annual business 
meeting of the HSTP Region 8 (typically in September) both committees shall 
review the vacancy, identify, and nominate an active stakeholder agency to fill 
the vacancy by the next regular meeting held. 

3. Any vacancy will no longer count towards quorum until the appointment or 
nomination has taken place and submitted in writing.  

G. Voting: 

1. Each Policy and Technical Committee member will have one vote and a 
designated voting representative.  

2. Any member of the Policy and Technical Committee may select a designated 
representative to have proxy voting rights at the meeting in their absence.  

i. Proxy voting representatives for the technical committee must work for 
the same organization as the committee member. 

ii. Proxy voting representatives for the policy committee must work or live 
in the same county as the policy committee member.  

3. Proxy voting representatives are designated annually (at the beginning of the 
calendar year) by each voting member and kept on file with the HSTP staff.  

i. A proxy voting representative may only serve as proxy for one Region 8 
HSTP member organization at a time during the calendar year.  

ii. The HSTP technical and policy committee will follow a “one person, 
one vote” procedure for each committee.  

iii. A member may vote on both the policy and technical committee if the 
HSTP member is a designated proxy for a representative on the other 
committee. 

4. If a Committee member wishes to have another individual represent their vote 
at a meeting that is not on their designated proxy list, a written notice signed 
by the Committee member must be provided to the HSTP Policy or Technical 
Chair or the HSTP Coordinator before the beginning of the meeting.     

5. Within 90 days of appointment or designation, a voting representative and 
standing proxy shall complete the Illinois Secretary of State’s Open Meeting 
Act (OMA) test  as required by IDOT-OIPI; and shall provide a copy of 
certificate to be kept on file with the HSTP staff. Note, this is a one-time 
requirement; therefore, any previously completed OMA certificates prior to 
appointment/designation will be accepted.  

Article IV: Officers 

The Policy and Technical Committees shall each elect a Chair and Vice Chair biannually. 
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A. The Chair, or in the event of their absence, the Vice Chair, shall preside at all meetings 
for that committee. The Policy Committee Chair shall preside over all joint committee 
meetings, however, the Policy Committee Chair may give permission for the Technical 
Committee Chair to perform this duty. 

B. Any member presiding over the committee(s) may vote and make or second motions.  

C. Members may remove officers of their committee by a two-thirds vote of members 
present. An officer under consideration for removal shall have an opportunity to speak 
to the membership’s concerns. The officer may be given until the next meeting to address 
these concerns. 

Article V: Meetings 

A. A quorum of the HSTP Region 8 Policy and Technical Committees shall consist of a 
simple majority.  

B. All meetings shall be open to the public and conducted in accordance with the Illinois 
Open Meetings Act. 

C. All meetings shall be conducted following Robert’s Rules of Order Revised. 

D. Grant Application Endorsement Process: 

1. Any agency planning on applying for Section 5310 or any other transportation 
funding applications/grant programs that are described within the adopted 
regional plan will be encouraged to attend the HSTP Region 8 sponsored 
workshop or send a representative to propose their project.  

2. Each application that is submitted will be reviewed by the coordinator and 
receive edits/comments as part of the grant writing technical assistance the 
subcommittees have requested.  

3. A summary of each application along with a coordination rating that is listed in 
the table below (as provided by IDOT-OIPI) will be provided.  

Rating Factors Behind Scores 

Leadership 
Participant  

Routinely volunteers leadership, data, and resources to coordination 
planning and service provision. 

Active 
Participant   

Routinely meets committee requests with data, information, and 
resources in the development of strategy planning. Participation at local 
county advisory group counts.  

Participant   
Regularly attends planning meetings or at least half of the meetings – 
(conference call and proxy attendance counts). 

Inactive   
 Does not currently participate in meetings, planning, or service 
provision. 
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4. If a project is not part of the HSTP then it cannot be endorsed. If an agency has 
a rating lower than Participant (as conference call attendance counts) then the 
application should not be endorsed by the Coordinator.  

Article VI: Ratification, Termination  

A. These bylaws shall become effective upon approval by all parties.  

B. These bylaws shall remain in force continuously and shall be automatically renewed 
following initial ratification on June 30th, 2011. 
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RECORD OF UNMET TRANSPORTATION NEED 
**All personal information will not be shared past operators providing transportation service** 

Today’s Date: ________________  

Fill out the box below if you are completing this form on behalf of another person. 

Your Name: _______________________________Agency:_________________________________ 

Position:________________________ Email:_____________________________Phone:_________________________ 

TRIP REQUEST INFORMATION 
*Date(s) of Needed Transportation: ____________________     Frequency:_________________________________ 

Pick-up Location 

Starting address, intersection, or landmark:______________________________________________________________ 

*List city, village, or town :_________________ List county: ___________________ Zip Code:____________________ 

What day and time was requested for pick-up? 
___________________________________________________________ 

Destination / Drop-off Location 

Drop-off address, intersection, or landmark:____________________________________________________________ 

*List city, village, or town:_________________ List county: ___________________ Zip Code:____________________ 

What day and time was requested for arrival? ___________________________________________________________ 

Length of time needed at destination: ________________________________________________ 

Trip purpose?  (Examples include work, medical, shopping, social, etc.):________________________ 

Transportation Operator Information 

*Date calls were made for the trip request: _________________ 

Transportation Options Considered: (circle one per question below) 

Public transit (rural/urban) provider?      Yes      No      Not Available      Not Accessible      Too Expensive 

Human Service eligible transportation?      Yes      No      Not Eligible  

Private vehicle available?      Yes      No      Not Available      Not Accessible      Too Expensive 

Taxi available?       Yes      No      Not Available      Not Accessible      Too Expensive 

Carpool available?       Yes      No      Not Available      Not Accessible       

Shuttle/motor bus service?       Yes      No      Not Available      Not Accessible      Too Expensive 

Rail service?       Yes      No      Not Available      Not Accessible      Too Expensive 

Other options consider, not listed above?_________________________________________________ 

Who was contacted? (Please name specific organizations)_________________________________________________ 

_________________________________________________________________________________________________ 

Current solution or does problem remain unresolved?       Yes      No      Other 

Comments: _______________________________________________________________________________________ 

__________________________________________________________________________________________________ 
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Rider Information 

Rider’s Name: _____________________________________  

Was an ADA-lift needed for this trip request?          Yes          No  

Were any other accommodations for this trip request?  (Example, oxygen storage)________________________ 

Medicaid eligible?         Yes          No 

Please provide a narrative statement to describe impact of the newly arranged transportation, or the continuing lack 
of transportation: ________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Age: ________________ Gender: ________________ Race: ________________ 

If we have additional questions regarding this unmet need, may we contact you?  Yes  No 

If yes, what are 2 ways we can contact you? (i.e. list your cell, email, or other contact info): 

____________________________________________________________________________________ 

*Indicates required questions. 
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