
 Community Action Board Meeting Minutes 

DATE/TIME: Wednesday, January 22, 2020 – 4:00 PM 
LOCATION: John Dimit Conference Room, Brookens Center, 1776 E. Washington St., Urbana, IL 
CHAIR: Matthew Roeschley 
VICE-CHAIR: Kathryn Woodcock 
MEMBERS: Matthew Roeschley, Jim McGuire, Cindy Bell, Cathy Bedard, Carol Bradford, 

Karen Carlson, Donna Kaufman, Jewel Kelly, Dick Norton, Joel Sanders,  
Chris Stohr, Lindsey Trout, Jane Webber, and Kathryn Woodcock 

1. Call to Order, Roll Call
A. Mr. Matthew Roeschley called the meeting to order at 4:05 PM.
B. Ms. Tina Withers conducted roll call.  A quorum was present.

i. Members present:  Matthew Roeschley, Cathy Bedard, Karen Carlson, Jewel Kelly, Jim 
McGuire, Dick Norton, Chris Stohr, Jane Webber, and Kathryn Woodcock.  Carol 
Bradford arrived at 4:30 PM.

ii. Members Excused:  Cindy Bell, Joel Sanders, and Lindsey Trout
iii. Members Absent:  Donna Kaufman
iv. Staff Present:  Lisa Benson, Maurey Williamson, and Tina Withers

2. Introduce new Community Action Board Members
A. Mr. Roeschley welcomed Ms. Cathy Bedard and Ms. Jane Webber to the Board.

i. Ms. Cathy Bedard introduced herself.  She is founder and executive director of 
Mother’s on a Mission, Inc.  This group helps families get through the special 
education system.  Ms. Bedard and her family have been in the Champaign-Urbana 
area for over two years.  Ms. Bedard is a private representative to the board.

ii. Ms. Jane Webber introduced herself.  She and her family have been in the Champaign 
area for 37 years.  Ms. Webber has served on the DSC board for 19 years.  Ms. Webber 
is a client representative to this board.

3. Approval of Agenda/Addenda
A. Mr. Roeschley noted the addition of one addition that of Item 7.D. Review and receipt of RPC 

Strategic Plan 2018 – 2020.
B. Motion to approve today’s agenda as amended was made by Sr. Karen Carlson, seconded by 

Mr. Jim McGuire and the motion carried.
4. Audience Participation

A. There were no audience members at this meeting. 



 

5. Program Presentation 
A. Annual Community Action Board Training – conducted by Ms. Lisa Benson 

i. Ms. Lisa Benson informed the group that annual training serves to refresh the 
knowledge of existing CAB members and train/ orient new CAB members to the work 
and services provided through Community Action and through Community Service 
Block Grant (CSBG) programming.  Training is also required by the State of Illinois 
who monitors our CSBG work to ensure compliance with standards.  

ii. Ms. Benson reviewed the materials presented in the Community Action Board Binder, 
provided to each board member.  Detailed information can be found in the 2020 
Community Action Board (CAB) Binder (attached).  The items reviewed included: 
 

1. Overview of Statutory and regulatory requirements as outlined in Title II – 
Community Services Block Grant Program; 112 STAT 2728 thru 2755; Public 
Law 105-285 –Oct. 27, 1998. 

2. Community Action Board Bylaws 
3. Community Action Board Guidance 

a. Articles of incorporation and designation of Champaign County’s 
Community Action Agency 

b. Regional Planning Commission Financial Management Policies 
c. Responsibilities of a Board 
d. Hallmarks of an Effective Board 
e. The Illinois Open Meetings Act 

4. Conflict of Interest Guidance 
5. Community Services Program Descriptions 

a. RPC’s Vision, Mission, Values 
b. RPC Community Service Program Descriptions 

6. Chief Executive Officer Job Description 
7. RPC Community Services Organizational Chart 
8. RPC Community Services Abbreviations 
9. Community Action Board membership list and Subcommittee member lists 

 
iii. At the conclusion of the meeting, Board members were asked to sign their training 

receipts and turn them in to Ms. Withers.  
 

iv. Ms. Benson asked for questions or if anyone had ideas for training improvements.  
1. Mr. Kelly asked if the board meetings could be attended via teleconference.  

Mr. Roeschley informed the group that the Illinois Open Meeting Act, (section 
ILCS 120/7) answers this question in detail.  A copy of the Act is included in 
the CAB Binder. 



 

2. Ms. Bedard asked how disabled individuals are served.  Ms. Benson informed 
the group on how CSBG work programs are formed.  RPC has a specific 
program for disabled individuals and that program presents updates to this 
group throughout the year.  

3. Ms. Benson noted that additional Board training will occur throughout the year 
including additional training on the Open Meetings Act- particularly Roberts 
Rules of Order as had previously been requested by the board and that 
additional training opportunities will be made available to the Board members 
as it becomes available.   

6. Approval of Minutes 
A. Draft CAB Meeting Minutes – November 20, 2019 1) (attachment) p. 2  

i. Motion to approve the meeting minutes for November 20, 2019 was made by Mr. Jim 
McGuire, seconded by Ms. Carol Bradford, and the motion carried.  

 
7. Action Items 

A. 2019 Client Satisfaction Survey Results 2) (attachment) p. 9 
i. Ms. Benson presented the 2019 Client Satisfaction Survey Results.  Surveys are 

collected from program participants.  The same survey is used for all Community 
Service Programs.  The survey is designed to identify key information which can be 
used for program improvements.  The survey provides data on how clients feel about 
the services they have received.  The survey also asks clients if they feel more 
knowledgeable about services available. 

ii. Ms. Benson highlighted an example of how the survey results is used.  Program staff 
review the results as a team and identify opportunities for improvements based on 
client feedback.  Our LIHEAP previously required clients to walk-in to schedule 
appointments.  Based on client feedback, an on-line scheduling system was 
implemented in 2019. Client feedback on this initiative has been very positive.  

iii. Mr. Chris Stohr asked why there were no responses for the Justice Diversion 
Program.  Ms. Benson explained that the survey had not been implemented in that 
program, partly related to staff turnover/ vacancy. 

iv. The survey indicates favorable results throughout.  Ms. Webber noted that there didn’t 
appear a way to drill deeper on the negative comments regarding the question, “Were 
services provided to you in a respectful manner?” (6 negative comments out of 924 
total responses).   

v. Ms. Webber also recommended the Board recognize the great work staff is doing to 
achieve these results.  Ms. Woodcock agreed with Ms. Webber’s comments and 
reiterated her own personal positive experiences with staff as a client. 
 
 



 

 
 

B. 2019 Community Action Board Survey Results 3) (attachment) p. 83 
i. Ms. Benson presented the 2019 Community Action Board Survey Results.  Board 

members are surveyed once a year regarding Board function.  The group reviewed the 
information.  

ii. Ms. Benson reported overall results were good.  This survey has been used for the 
past few years.  If the Board wishes, they can suggest alternative survey questions, 
surveys, or can consider other ways to evaluate function.   

iii. Ms. Webber noted that when considering individuals for Board membership it is hard 
to bring people with intellectual disabilities to the table.  Ms. Benson was appreciative 
of this feedback.  Ms. Benson continued that forming a well-balanced board both in 
representation and knowledge base, is important and at times difficult to achieve, but 
that the current representation and engagement was very good.  Mr. Roeschley added 
that the tri-partite  membership representation offered opportunity for diverse 
perspective and this has been embraced and helpful to the entire Board.   

C. CCMHB and CCDDB Grant Applications 
i. Ms. Benson informed the group that the Champaign County Mental Health Board 

(CCMHB) and Champaign County Developmental Disabilities Board (CCDDB) grant 
applications have been extended for Youth Assessment and Justice Diversion. 

ii. CCMHB also funds the Homeless Services System Coordination (HSSC) program and 
a grant application is being prepared to continue these services.   

iii. The CCDDB funded program to support individuals with developmental disabilities 
that do not receive State of Illinois waiver services will also submit a grant application 
to support continuation of the services. 

D. Receipt of RPC Strategic Plan 2018 – 2020 (handout in meeting) p.  
i. Ms. Benson presented the RPC Strategic Plan 2018 – 2020 to the CAB.  This RPC 

Strategic Plan was developed under the leadership of RPC’s CEO, Dalitso Sulamoyo, 
and the Champaign County RPC Commissioners.  

1. Mr. Roeschley called for a motion to receive the RPC Strategic Plan 2018 – 
2020.  Motion was made by Sr. Karen Carlson and seconded by Mr. Jim 
McGuire.  The motion carried.  

 
 
 
 
 
 
 



 

 
8. Program Updates 

A. 2019 RPC Outcomes Report 4) (attachment) p. 113 
i. Ms. Benson shared the 2019 RPC Outcomes Report with the Board.   
ii. Ms. Woodcock commented on Champaign County data showing almost 30% of 

residents have an education level of high school diploma or less and feeling 
discouraged by this statistic.  Ms. Benson shared additional perspective, noting that 
RPC’s Workforce Development programs work with individuals through job training 
and career and technical training; that although Community Services staff indeed 
support and promote pursuit of education, that this particular statistic may not 
account for many highly successful individuals who have achieved career success 
despite having a degree beyond a high school diploma.  

 
9. Old Business 

A. 2020 CAB Membership Recruitment Subcommittee 
i. Client Representative – To be determined.   
ii. Mr. Roeschley advised the group to report their interest in serving on this 

Subcommittee to Ms. Benson. 
 

10. New Business 
A. There was no new business. 

 
11. Adjournment 

A. Mr. Roeschley called for a motion to adjourn the meeting.  Motion was made by Mr. Jim 
McGuire and seconded by Sr. Karen Carlson.  The motion carried and the meeting was 
adjourned at 5:20 PM. 

 
 
 

Respectfully submitted, 
Tina Withers 

Recording Secretary 
 


	Community Action Board Meeting Minutes

