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LWIA 17 
Workforce Innovation Board of East Central Illinois 

 
Date: Wednesday, May 20, 2020 
Time:  3:00 pm 
Location: Zoom – Meeting ID: 944 1777 8774 / Password: 762760 or Dial: 1+312-626-6799 / 

Meeting ID: 944 1777 8774 / Password: 762760 
Chair: James Ayers 
Members Connected: Aletha Alexander, Paul Belcher, Gwen DuPree-Pryor, Carly McCrory    

McKay, Brian Moody, Megan Parsons, Tom Ramage, Dean Rose, 
                             LaMae Ryan, Kevin Sage, Shawna Scherer, Tina Smith 
Guests Connected: Tawanna Nickens 
Staff Connected:  Lisa Benson, Cassandra Brown, Brian Hensgen, Elizabeth Murphy, 
                        Dalitso Sulamoyo, Maurey Williamson, Linda McCoy 

Meeting Minutes 
I. Call to Order/Roll Call 
Mr. Ayers called the meeting to order at 3:05 p.m..  Roll was called and quorum deemed 
present.  Guests and staff members present on the line were identified and made welcome. 
Confirmation of the ability to hear and be heard was obtained. 

II. Approval of the agenda 
           Ms. McCrory-McKay motioned, seconded by Ms. Smith, to approve the May 20,  
           2020 agenda.  Upon vote, the motion unanimously carried.  

III. Audience participation 
There was no audience. 

IV. Minutes 
            Ms. Smith motioned, seconded by Ms. McCrory-McKay, to approve the  
            March 18, 2020 WIB meeting.  Upon vote, the motion carried unanimously. 

V. Financial reports 
Ms. Murphy shared, in an effort to simplify the financial reports and make it easier to 
differentiate between 2 grants running concurrently, a new format has been adopted for  
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presenting LWIA17 Workforce Development financial information. Using a pie-chart to  
illustrate how grant funding is to be allocated, and bar-graphs to show the costs and 
obligations as well as direct training comparison between the DCEO required levels and  
the actual levels achieved as of April 30, 2020, she went through the PY’18 grant data 
appearing on page 5 of the board packet.  Ms. Murphy shared, all thresholds for costs  
and obligations have been met and/or exceeded and the 10% remaining for direct training 
is expected to be met. This grant is nearly complete and is on track to be fully expended  
by its June 30th expiration. Ms. Murphy continued to the PY’19 grant on page 6 of the packet. 
Saying this is a 2-year grant from 7-1-19 to 6-30-21, she offered the numbers currently  
posted will change significantly with the approval and completion of the impending Youth 
Provider contracts. Ms. Murphy cited the low spending amount for dislocated worker direct 
training, saying dislocated workers spending is expected to increase when the COVID19 
pandemic subsides and the “return to work” phase of the governors’ plan is implemented. 
However, in order to meet the required threshold by June 30, a budget modification request 
has been included in the agenda for this meeting.  
Ms. Murphy also went through the supplemental grants, saying we have funds to expend  
by June 30 and are requesting an extention as well as additional funding to aid in meeting  
the challenges presented by the COVID 19 pandemic. Members agreed the new format is   
much easier to understand and thanked Ms. Murphy for her work and the graphics.   

           Mr. Sage motioned, seconded by Ms. McCrory-McKay, to accept the Financial  
           Reports and place them on file.  Upon vote, the motion carried unanimously. 

VI. Action items 
A. PY’20 Memorandum of Understanding (MOU) approval 

  Mr. Hensgen directed attention to the completed MOU and budget, distributed separately 
  from the Board packet. He explained the MOU process is an annual occurrence and LWIA17      

partner negotiations began on January 28, 2020 and included 5 meetings. Mr. Rose served 
  as the impartial third-party negotiator as required by DCEO.  Mr. Hensgen began by 

announcing a change in partners, saying the Young Adult Reentry Program (YARP) grant 
  is being surrendered, therefore YARP is no longer a partner and the Housing Authority of 

Champaign County “Youth Build” program has joined LWIA17 as a partner.  He continued 
  to the narrative portion of the MOU, saying each partner had several opportunities to 
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  review and update information included in their own agency narrative. He summarized the 
significant additions, including information for Douglas County, a new section focused on 
Service Integration, a “beefed up” referral process, and ways to track and ensure partner 
participation and accountability.  With no questions or comments received regarding the 
narrative, Mr. Hensgen proceeded to the budget portion of the MOU.  He informed the 

  Board, several new line items have been added to the budget, including, $1000. For Board 
expenses/marketing, $5,000 for Service Integration and Business Services, $1,500 for 
Resource Room materials to update and unify messages, and $10,000 for Resource Room 
COVID19 Response. He explained, the $10,000 for COVID19 Response was moved from a  

  prior line item intended for replacing lobby and resource room furniture.  Mr. Hensgen 
  added, incorporating funding for IDES staffing in the resource room was requested during  
  the third negotiation meeting by IDES partners. Initially requesting an amount of $56,061. 

robust discussion and negotiation during that session and the following two meetings, 
resulted in an approved allocation of $14,999 or 25% of the original request, with the 
provision for amendment to adjust the amount, based on confirmation of time devoted to 
partner services by IDES staff. 

  Hensgen invited Mr. Rose to comment. Mr. Rose offered, the amount added to the budget, 
comes to approximately an additional cost of $200 for a partner with a .25 FTE and thus 

  was judged acceptable by the partners. He added, Governor Pritzker and IDES recently 
announced a newly available website entitled “Get Hired” to assist job seekers. 

  Mr. Hensgen reported he has sent out MOU signature pages and received a few back. 
  He asks that, pending approval, partners obtain the required signatures and return as soon  
  as possible for submission by the deadline of June 30th.  Mr. Ayers asked for any further 

discussion or comment. Receiving no response, he asked for a motion. 

               Dr. Ramage motioned, seconded by Ms. McCrory-McKay, to approve the 
               LWIA17 PY20 MOU including the budget, as presented.  Upon vote, the 
               motion carried unanimously. 

B. PY20 Youth Provider Review Committee Recommendations 
  Mr. Rose, Review Committee Chair, reported the committee met via zoom on April 17, 2020     

for an all-day session to interview, evaluate, and recommend funding allocations for 10 
  providers submitting proposals in response to the annual Request for Proposal (RFP) 
  released by the Champaign County Regional Planning Commission on January 14, 2020.   
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Mr. Rose added, a second meeting on April 30, 2020 was necessary to complete discussion  
and deliberations. The minutes from both meetings were included in the packet for WIB review. 
He directed attention to page 9 of the board packet showing the recommended funding 
amounts agreed upon by the committee for presentation to the Workforce Innovation Board 
and Chief Elected Officials for approval. Mr. Rose shared, all current providers were funded,  
however one new provider proposal submitted by First Institute Training, was denied based 
on the extremely high cost per participant and the exceeding of our established parameters. 
Following review of the committee recommendations, Mr. Ayers recognized committee 
members and thanked them for their time and service. He then requested a motion. 

                A motion was made by Ms. Smith and seconded by Ms. McCrory-McKay,  
                to approve the funding allocations recommended by the PY20 Youth Review 
                Committee as presented.  Upon vote, the motion carried with abstentions  
                by Dr. Ramage, Mr. Ayers and Ms. Scherer. 

C. New Provider Training Certifications 
Ms. Cassandra Brown presented 8 Parkland College programs seeking approval as  
WIOA training providers. She pointed out a list of the applicants provided on page 16  
of the Board packet and invited questions or comments. Hearing none, she asked for  
approval by the Board. 

                Mr. Sage motioned, seconded by Mr. Rose, to approve the 8 Parkland 
                programs listed, as certified training providers for LWIA17.  Upon vote, 
                the motion carried with abstentions from Dr. Ramage and Mr. Ayers. 

D. Current Provider Training Recertifications 
Ms. Brown presented a list of 8 current Parkland training providers seeking recertification 
as required by DCEO every 2 years.  

                Ms. McCrory-McKay motioned, seconded by Mr. Rose, to approve the 8 
                current Parkland training providers listed in the Board packet. Upon vote, 
                the motion carried with abstentions from Dr. Ramage and Mr. Ayers.  

E. PY’19 budget modification request 
Ms. Murphy reported, PY’19 grant 19-681017 is currently significantly underspent in the  
dislocated worker program and to meet our DCEO obligation requirements, she would like  
to submit a modification request for approval of a transfer of $200,000 from the dislocated 
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worker funding stream to the adult stream where there is currently more demand.  Mr.  
Belcher asked if the money can be moved back to dislocated workers if necessary. Ms.  
Benson assured funds can be returned if needed, also an increase in dislocated  
workers seeking services is anticipated following the reopening of businesses formerly 
closed due to the pandemic. 

               A motion was made by Mr. Sage and seconded by Ms. McCrory-McKay,  
               to approve the budget modification request to move $200,000 from the 
               dislocated worker stream to the adult stream.  Upon vote, the motion 
               carried unanimously. 

VII. Old Business 
There was no old business to address. 

VIII. New Business  
A. WIOA Workforce Development funding allocations for program year 2020 

Ms. Murphy announced, the WIOA Program Year 2020 Allocations notice for the CCRPC 
Workforce Development division was received this week. She directed Board members  
to page 23, where an allocation chart shows the total amount each workforce innovation  
area in Illinois will receive, and how much of that amount will go to each of the Adult, 
Dislocated Worker and Youth programs. Ms. Murphy also pointed out charts on page 24  
of the packet, showing the allocation breakdown by county. She shared, the total allocation 
listed for LWIA17 was $3,302,551, and a new Workforce Development budget will be  
presented for approval during the July Board meeting.  

B. Warn notice  
Ms. Murphy explained, federal and state law requires any business or industry is required 
to provide notice of impending layoffs. The State of Illinois publishes a “WARN Report” on  
its website portal listing companies with at least 75 full-time employees who have reported 
planned layoffs. The WARN Report shared on page 25 of the Board packet, shows 2 LWIA17 
companies who have initiated significant layoffs and 1 local business reported by the local 
newspaper. 

C. Partner reports 
a. Title - CCRPC Workforce Development 

Ms. Brown shared actions taken to continue providing services since the March 20th “Shelter  
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In Place” order issued by Governor Pritzker. She reported her staff is working remotely  
and only enter the office with permission for essential business. Masks, gloves, sanitizing 
wipes and hand sanitizer have been provided as well as any equipment and supplies  
needed to make working from home as productive and efficient as possible. She added,  
a new facebook page has been developed, a drop box has been installed and several  
mass mailings have been sent out to businesses, churches and individuals within our 5  
counties to raise awareness regarding opportunities and services available and our desire  
to be of assistance. Ms. Murphy told about the “Layoff to Liftoff” flier developed to highlight  
COVID resources and services available, as well as a new RPC brochure. She added, statewide 
Rapid Response funding of $5,000,000 was recently made available to support small 
businesses facing the financial impact from the COVID19 national health emergency. As the 
fiscal administrator of these funds, RPC staff has worked with businesses to prepare 
applications for submission to DCEO. RPC received over 100 inquiries and submitted formal 
applications in the amount of $428,561 on behalf of 20 businesses. 
Ms. Brown shared the challenge of achieving the required 20% youth funding for work- 
based training in the current environment, saying it is difficult to secure work experience 
placements when so many businesses are closed or operating with limited capacity. Ms. 
Murphy reported a partial waiver request has been submitted to DCEO and is under 
consideration, however Ms. Brown and her staff are aggressively pursuing all methods of 
outreach including direct mailing, development of promotional materials for newspaper and 
digital media, as well as telephone and email communication to ensure compliance with the 
20% requirement. She also advised, she and her staff are working on creating a video 
orientation presentation to replace face to face gatherings. This will allow for remote 
access and support safety measures for both staff and customers. Recovery plans are 
underway for the eventual reopening of all locations. 

b. Title II – Parkland College/Perkins & Urbana Adult Education 
Ms. Nickens and Ms. Scherer reported they will have an “end of year” report in July. 

c. Title III – IDES 
Ms. DuPree-Pryor reported her staff is terribly busy processing claims documentation,  
working overtime and Saturdays since March 16th. They are working in the building and taking 
all safety precautions including masks, gloves and proper distancing. She shared her main 
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concern is the safety of staff as they enter and leave the building.  Staff members are being 
engaged outside the building by frustrated individuals seeking their help. Encounters with 
irate customers are becoming more frequent and security is needed.  Utilizing the side door 
is not feasible since that door is under repair. Dr. Ramage offered, calling METCAD is the  
best option for security issues, as they will dispatch a Parkland police officer or Champaign 
police officer to assist. Ms. DuPree-Pryor also informed, IDES has a new program, Pandemic 
Unemployment Assistance (PUA), for those who are not eligible for regular unemployment 
assistance. She shared, the new website was introduced on March 11 and was quickly 
overwhelmed and crashed a few days later. She added, when she returned from vacation  
on March 16th, the local office was flooded with over 17,000 claims for unemployment. She 
went through some of the eligibility requirements and application process for PUA and 
explained the differences between PUA and the Pandemic Emergency Unemployment 
Compensation (PEUC) program. Mr. Belcher praised the efforts of Ms. DuPree-Pryor and her 
staff and expressed gratitude on behalf of the entire Board. Currently, no plans have been 
made for public reopening, as IDES officials have indicated they will not be reopening on-site 
services anytime soon. Mr. Ayers added his appreciation and prayers for the continued good 
work being done by our local IDES office. 

d. Title IV – IDHS Division of Rehabilitation Services 
Ms. Alexander referred Board members to a comprehensive report distributed separate  
from the Board packet.  She shared the DRS office has been closed for on-site services since 
March 19th and her staff is working remotely from home. Technology access has been made 
available to all DRS staff and as a result, there has been no interruption or delay in services.  
Ms. Alexander provided information regarding DRS protocols for daily duties such as picking  
up mail, monitoring phone calls/messages and Wednesday visits to the office by a small group  
of team members to perform critical tasks that cannot be completed from home. Restructuring 
of their referral, application and service delivery process has included putting much of the 
program application and assessment processes on-line for ease of access. Her report included 
DRS agency development plans for providing on-site services in a safe manner once the 
agency reopens to the public. Ms. Alexander’s report also provided vital contact information  
for such issues as mental health, substance abuse, domestic violence, access to assistive 
devices, shelter, child-care and more. Mr. Belcher commended Ms. Alexander on her report, 
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saying it provides very effective information and adding, the Champaign office has set the 
standard for other IDHS locations across the area. 

e. One-Stop update 
Mr. Hensgen reported on the Quarterly All Partner Meeting held via zoom on May 13, 2020, 
saying discussions were very productive.  He informed, the One-Stop recertification process, 
due June 30, has turned out to be a challenge with the Center closed and the recertification 
team unable to conduct their normal reviews.  Recertification is up in the air while we wait for 
guidance from DCEO. Mr. Hensgen went on to report, discussion during the meeting was  
largely focused on safety and security. Mr. Ryan Flannery from IDES, had shared agency 
projections showing a possible 30,000 people descending on the Champaign office in search 
of assistance once the Center reopens. He stressed security will be a major concern. Mr. 
Hensgen and partners agreed, and discussion included ideas and suggestions aimed at 
providing the necessary security to keep both staff and the public as safe as possible. 
Partners also agreed to table cross-training sessions for the time being and will resume 
when the current situation has de-escalated and everyone has caught up with their individual  
duties. A copy of the minutes from the May 13, meeting were included in the packet for 
Board review. 

IX. Announcements and information sharing 
No remaining announcements or information was shared. 

X. Adjourn 
Having no further business to address, Mr. Ayers asked for a motion to adjourn. 

               Dr. Ramage motioned, seconded by Mr. Sage, to adjourn.  Upon vote, 
               the motion carried unanimously and the meeting adjourned at 4:30 p.m. 
                

 
*Next meeting will be held on July 15, 2020 at 3 pm.  Meeting location or 
method to be determined. 
 

                                                                                 Respectfully submitted, 
                                                                                 Linda McCoy 
                                                                                 Recording secretary    


