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LWIA 17 
Workforce Innovation Board of East Central Illinois 

Date: Wednesday, September 16, 2020 
Time:  3:00 pm 
Location: Zoom    
Chair: Mr. James L. Ayers 
Members Connected: Aletha Alexander, James Ayers, Jarrett Clem, Gwen DuPree-Pryor, 
                             Jennifer Heather, Carly McCrory McKay, James McNeely, Brian Moody,   
                             Megan Parsons, Tom Ramage, Dean Rose, Kevin Sage, Lauren Schmid,  
                             Shawna Scherer  
Guests Connected: Tawanna Nickens 
Staff Connected:    Justin Arnold, Cassandra Brown, Brian Hensgen, Elizabeth Murphy 
                          Dalitso Sulamoyo, Maurey Williamson, Linda McCoy 

Meeting Minutes 
I. Call to Order/Roll Call 
Mr. Ayers called the meeting to order at 3:03 p.m.  Roll was called and quorum deemed present.  Guests 
and staff members present on the line were identified and made welcome. 
Mr. Ayers confirmed the ability of all attendees to hear and be heard. 

II. Approval of the agenda 

              Ms. McCory-McKay motioned, seconded by Dr. Ramage, to approve the  
               agenda. Upon vote, the motion carried unanimously.                      

III.  Audience participation 
There was no audience participation. 

  *Due to audio technical difficulties and the absence of the vice chair, Mr. Arnold assumed 
  control of the meeting on Mr. Ayers behalf at 11:10 am. 

IV. Minutes 
Ms. DuPree-Pryor pointed out a correction to be made on page 50 of the One-Stop minutes  
from July 8, 2020.  The corrected sentence shall read; Ms. DuPree-Pryor commented that they have 
masks, gloves, and cleaning supplies for IDES staff only.  

            
            
 



   

2 
 

             Ms. McCrory-McKay motioned, seconded by Mr. Moody, to approve the  
            September 16, 2020 WIB meeting minutes with the requested correction.           
             Upon vote, the motion carried unanimously. 

V.   Financial reports  
Ms. Murphy went over the grants, saying everything is within state obligation guidelines. 
She shared the WIOA Innovation grant has been approved for extension through  
November 30, 2020 and the RPC is applying for a second round of funding for this grant. 

                Ms. McCrory-McKay motioned, seconded by Dr. Ramage to accept the  
            financial report and place on file.  Upon vote, the motion unanimously  
            carried and the report will be placed on file. 

VI. Action items  
A.   Provider recertification 

a. Parkland College – Tractor Trailer Driving Training 
Ms. Brown presented the Parkland College Tractor Trailer Driver Training program 
seeking recertification as a WIOA provider. She shared the cost of the program is $4695. 
and includes 160 training hours. The median wage upon completion of the course and  
securing employment is $23.42 per hour.  Currently, the program is serving 53 WIOA  
customers. 

              Ms. McCrory-McKay motioned, seconded by Mr. Moody to approve 
               recertification of the Tractor Trailer Driver Training program through 
               Parkland College. Upon vote, the motion carried with abstentions from 
               Mr. Ayers and Dr. Ramage.    

VII. Old Business 
A.  MOU update 

Mr. Hensgen reported a change in partners for LWIA17. United Migrant Opportunity 
Services (UMOS) has been awarded the National Farmworkers grant and will replace 
the Illinois Migrant Council as of October 1, 2020. Shirley Aviles will be the UMOS  
representative in LWIA17 and both Mr. Hensgen and Dr. Arnold have had very positive  
and encouraging conversations with her. We welcome the opportunity to collaborate 
with Ms. Aviles and UMOS.  

B. Layoff Aversion Grant 
The issuance of the Illinois DCEO Layoff Aversion Grant in the amount of $146,818, to 
be distributed to small businesses suffering the financial impact of COVID-19, has been  
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  very successful. Funding approved ranged from $5,000 to $32,000 and RPC assisted  
  with formal applications on behalf of 20 businesses. Dr. Arnold shared data including  
  the businesses who applied, the amount they were awarded, and the number of jobs  
  and annual wages saved. Additional data is available for review on pages 13-17 in the  
  Board packet.  

C. Equal Opportunity Monitoring and Compliance (EOMC) - monitoring results 
  Ms. Brown reported, due to COVID-19, the annual on-site monitoring review for  
  accessibility was replaced by a self-assessment survey.  EOMC investigators have  
  thoroughly reviewed LWIA17’s survey answers and are satisfied they provide the necessary 
  assurances that CCRPC’s EO policies, programs, procedures, records, and reports comply  
  with State and Federal EO requirements, and no findings were identified. 

VIII. New Business 
A.  Partner transition 

  Ms. Brown reiterated, as of October 1, 2020 United Migrant Opportunity Services (UMOS)  
  will become the Migrant and Seasonal Farmworker Provider in Illinois.  UMOS is headquartered in 

Milwaukee, WI. and has over 50 years’ experience working with youth, adults, families, Spanish 
speaking clients and women with children. In addition to Wisconsin, UMOS offers services in 
Minnesota, Florida, Missouri, Texas and now Illinois. She added, we look forward to partnering 

  with UMOS to better serve the customers in LWIA17. 

B.    State performance negotiations 
  WIOA Section 1 16 (c) (2) requires the LWIB, Chief Elected Official and the Governor negotiate  
  and reach agreement on local levels of performance. The process this year is much more formal 
  than in the past and DCEO is providing training for LWIA’s in preparation for this negotiation.  
  Ms. Brown shared, the negotiation team consists of Champaign County Executive, Darlene  
  Kloeppel; Workforce Innovation Board Chair, James Ayers; CCRPC Chief Operations Officer, 
  Elizabeth Murphy; Workforce Development Director, Dr. Justin Arnold; Workforce Development   

Program Manager, Cassandra Brown; and Workforce Development Performance Manager, Kay  
  Butcher.  The first training took place on August 20th and the second is scheduled for  
  September 23rd. Local negotiations with DCEO will take place between October 12-20.  Ms. Brown 

announced anyone interested in working with the negotiation team is welcome, however only 5 
people will be allowed to participate on the call with the State. The 15 measures required for 
projected performance levels are listed on page 23 of the Board packet. 
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C. Key action areas 
  Dr. Arnold directed attention to pages 24-41 of the Board packet. He advised after reviewing the 
  2020 Plans, CEO/WIB Agreements, the LWIB Bylaws, and considering the directive from DCEO, 
  RPC is recommending focus on the 7 action areas listed and described on pages 24, 25, and 26 
  of the Board packet. He added, focusing on these 7 areas over the next 3 years, will allow LWIA17 
  to more easily align with the State of Illinois strategy for regional and local workforce development 
  as well as better integrate best-practices into local and regional workforce development efforts  
  while managing innovative and transformative projects. Dr. Arnold also provided a possible timeline 
  for addressing the key action areas, and informational materials regarding “Sector Partnership- 
  based “Employer Engagement”.  He entertained questions and discussion ensued. Ms. Heather  
  expressed her support for the plan from a business perspective, and asked if Dr. Arnold  
  had collaborated with the Peoria or Vermilion County LWIAs.  Dr. Arnold responded, some areas 
  will be modeled after other LWIAs, and some things will be developed from scratch.  Mr. Clem  
  asked about plans to expand apprenticeships, saying there are at least a dozen apprenticeships 
  in the area, specifically with the different trades.  He shared the unions are constantly working  
  with management partners to evolve and keep their curriculum current.  Dr. Arnold suggested 
  WIB members review and give serious consideration to this recommendation and these action 
  areas and be ready to vote during the November Board meeting. 

D.  Changes to Board meetings 
                 Dr. Arnold initiated discussion regarding proposed changes to future Board meetings. He pointed  
                 out, the purpose of the WIB is to identify CEO expectations and respond with planning, delivery, 
                 and administration of workforce development services, as well as    provide oversight to the one- 
                 stop delivery system and all adult, youth, dislocated worker, and business WIOA services. Discussion         

ensued regarding better ways to utilize time together as a Board. He asked members how they  
                 would like to handle subjects like apprenticeships in future. Ms. Heather suggested sub-groups or 

committees would would be helpful due to topics being too large to tackle during a regular meeting. 
She would like to see an apprenticeship sub-committee, a recruitment committee, etc. She added,  
she joined this Board to keep up with what’s going on in this workforce area, but also has issues 
at Caterpillar that she looks to the local community for help. She shared, recruitment is a national 
concern and she holds little hope for improvement. Dr. Ramage offered to work with her and any 
other businesses in terms of Parkland College providing help for potential job candidates who are 
deficient in various areas of required training.  He added, Parkland is willing to work with 
businesses to develop courses relevant to their needs, whether for credit or non-credit.  Ms.  
McCrory-McKay said she likes the idea of working groups or committees to look in depth at projects  
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and summarize in a report to the full Board.  She also would like to see success stories 
and guest speakers brought before the Board to share their experiences and help the Board  
learn what they are doing right and what can be improved. Dr. Arnold initiated conversation  
regarding the 2 standing committees currently established by the WIB, the Youth Committee  
and Business Committee. He encouraged the different sectors of the business committee to talk 
about talent pipelines, career pathways, apprenticeships, and recruitment. He also asked members 
if they would be in favor of some training to identify their responsibilities as a Board.  Mr. Ayers 
offered, he felt training would be helpful.  Mr. Rose expressed concern about the extended duties  
of the Executive Committee and suggested training and more participation. Dr. Arnold asked  
members to contact him if they have ideas to share or concerns to address before the November 
meeting. 

The next topic for Board changes included potential changes to the schedule. Dr. Arnold asked  
for opinions on moving to a quarterly meeting rather than bi-monthly. Mr. Rose wondered if it  
would be worth it to change from an average of 5 or 6 meetings to 4 or possibly 5.  Dr. Arnold 
explained quarterly meeting would remove some of the pressure on the committees, giving them 
more time to compile their information. He added, it is totally up to the WIB membership to decide 
if they want to change and can be brought for a vote during the November meeting.  Dr. Arnold 
shared the WIB and CEO meetings need to be switched so the CEOs meet first. The change is 
necessary so the CEOs can provide guidance to the WIB on what they want to happen or be 
addressed. Mr. Rose inquired about what guidance or direction the CEOs have provided in the 
past.  Dr. Arnold responded, being new, he didn’t have an answer for that question, however,  
the WIB bylaws include an expectation that the CEOs set the tone for the region and the LWIB 
responds to the CEOs. How that has worked in the past is uncertain, however structurally and 
administratively it is more in line with the State and our governing documents. Ms. DuPree-Pryor 
also expressed her need for understanding why this change is necessary. Dr. Arnold explained in 
more detail the State’s requirement and the chain of command from the Governor to the CEOs to 
the LWIB. He suggested the conversations need to go both ways and adjustments can be made  
along the way to come in line with our policies. A vote for or against this change will be held at 
the November meeting. 

E.  Partner reports 
• Title 1B – CCRPC Workforce Development Services 

      Ms. Brown shared Workforce Development performance numbers, compliance issues and concerns,   
reports from each of the outlying counties, business services and training opportunities. The full 
written report is included in the Board packet on pages 44 and 45. 
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• Title II - Parkland Adult Education and Urbana Adult Education 
   Ms. Nickens shared updates on Adult Education’s focus on post-secondary education preparing  

students for employment, the ESL program has 50 students enrolled, and the Bridge program  
  currently has 20 enrollees with plans to continue enrollment throughout the semester. 

Ms. Scherer reported there is high interest in the High School Diploma program, and students are     
registering every day.  UAE’s CNA program has more interest than they can accommodate at this 

 time. She added, ESL enrollment is currently down.  

 Both programs are happy to say they are able to assist learners who do not have access to   
technology or internet.  The written reports are included in the Board packet for review. 

•   Title III – Illinois Department of Employment Security 
Ms. DuPree-Pryor reported the Plexiglas barriers for the Resource Room will be installed on 
Monday, September 21, 2020, and IDES has agreed to provide an armed security guard for the  
Center. All staff have been sequestered to focus on processing payments, however they continue 
to be 2 weeks behind.  She shared staff are working from 7am to 7pm and on Saturdays from  
8am to 4pm.  She shared, even with the reduction in payment bonuses from $600 to $300, people  
are still filing in large numbers. Ms. DuPree-Pryor was pleased to report, she and her staff are  
receiving more direction from the state and have a new Director in charge.  Dr. Ramage asked  
when the security guard would be starting, and Ms DuPree-Pryor did not know at this time, but  
said she will coordinate with Parkland’s Police Chief, Bill Colbrook before the security guard is 
deployed. 

•   Title IV – Illinois Department of Rehabilitation Services (DRS) 
Ms. Alexander provided a verbal report saying her staff remains on remote status, however as 
of September 8th, a partial reopening with mainly support staff will begin. Professional staff will 
remain remote, likely for several months.  She shared, her staff has all the equipment and  
resources needed to maintain services without interruption. She continued, all PPE has been 
received and staff have placed signage where directed.  Ms. Alexander reported the local office 
currently has a caseload of 556 customers, 171 of those are youth and 91 of those youth are High 
School students receiving work experience and support toward future educational pursuits or 
employment.  She was pleased to report that year to date, her office has placed 27 customers in 
jobs. She added, the community partners they usually work with, Developmental Services, Piatt  
County Mental Health, Community Choices, and LifeLinks Mental Health are experiencing negative 
effects of the pandemic and have been unable to provide referrals, however they have received  
19 referrals from partner agencies within LWIA17.  Ms. Alexander also shared, the local DRS 

     office has 111 students at the U of I and 102 students at Parkland College, all under DRS supportive 
services. 
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•   One-Stop update 
 Mr. Hensgen drew attention to minutes from the July, August, and September One-Stop Operators 
meetings for Board review.  He shared meeting discussions include everything from carpet samples  

 to security issues, all pertaining to reopening the Center. All 4 onsite operators remain engaged and 
continue to work toward common goals. He added the partners need to strengthen our partnership  

 with the Housing Authority of Champaign County (HACC) and work with them to get their YouthBuild 
Grant up and running.  He also reported, Cross-Training will resume in October and the referral system 
is working well, with 11 referrals being tracked for positive outcomes. 

IX. Member announcements and information sharing  
There were no announcements or sharing. 

X. Adjourn 
There being no further business before the Board, there was a motion to adjourn. 

             Mr. Rose, seconded by Ms. Alexander, motioned to adjourn. Upon 
             vote, the motion carried unanimously, and the meeting was adjourned          

at 5:03 pm. 
 

 
 

    
 
 
 

*Next meeting: November 18, 2020 at 3:00 pm 
 

 
 

 
                                                                                               

Respectfully submitted, 
                           Linda McCoy 
       Recording secretary 
 

                                                               


